
The Body of Knowledge on Infrastructure Regulation is divided into seven main 
sections. Chapter I introduces the general concepts presented in the Body of 
Knowledge.

This section introduces the topic of 
regulation by going over common 
arguments in favor of regulation and 
describing situations in which 
regulation is bound to take place.

It also covers general themes in 
utility regulation. 



The BoKIR first examines utility market reforms. This 
section examines why utility market reforms happened 
and the shape of market reforms across sectors and 
countries.

The next section addresses the development of 
regulation. This section describes regulatory agencies, 
regulation of state-owned enterprises, concessions, and 
legislative approaches.

The next section examines market structure and 
performance. This section goes over the advantages of 
competition over regulated market conduct and the 
role of the competition regulator. 

Regulation of public versus private operators is 
examined next. This section includes examples of how 
issues for these types of regulation might differ.

Then theories of regulation are described, with an 
examination of positive and normative theories of 
regulation.



Even though regulation is often described as a principal-agent 
problem between the government and the operator, there are 
actually several principal-agent relationships involved.

The following chapters describe numerous mechanisms of 
regulation:

Chapter II covers the Market Structure and Competition 
techniques.

Chapter III examines Financial Analysis, which relates to both 
the information gathering and incentive regulation solutions 
to the information asymmetry between the regulator and the 
operator. It also covers additional information issues.

Chapter IV focuses on using incentive regulation in Regulating 
Overall Price Level and Chapter V covers the related Tariff 
Design issues.

Chapter VI focuses on Quality, Social, and Environmental 
Issues.

Finally, Chapter VII examines the Regulatory Process, which is 
the public’s main instrument for regulating the regulator.



The Regulatory Challenges section features a comprehensive 
list of Frequently Asked Questions (FAQs) from regulators. The 
answers to the FAQs have been prepared by regulatory 
specialists and by practitioners and include links to useful 
references. These write-ups and supporting documents provide 
additional resources for those addressing difficult 
infrastructure issues.

The answers to FAQs such as those listed below are intended to 
help decision-makers think critically about the challenges they 
face:

What are different types of mistakes made by regulators when 
conducting price reviews? 

What do regulators need to do differently to tackle the needs 
of poor consumers? 

In what ways, if any, should regulators treat SOEs differently 
than investor-owned infrastructure operators? 

What is telecommunications interconnection and why is it 
important? 

What are the foundations for regulatory activities in 
infrastructure? 



In the General Concepts section, references are organized 
under the following categories:

• Rationale for Regulation
• Rationale for Reform of Infrastructure Markets
• Common Roles of Regulators
• Regulatory Objectives and Priorities
• Regulation of Market Structure vs. Regulation of 

Conduct
• Regulation of Public vs. Private Companies, of

Existing vs. New Firms
• Options and Critiques for Private Participation in 

Infrastructure
• Regulatory Instruments
• Information Asymmetry and Limits to Regulation
• Law and Economics

The principal resource featured in the BoKIR is the list of (and access to) 
references that is provided under each section. The literature includes decisions 
and publications by regulatory agencies and other governmental bodies; policy 
advisories by think tanks, consultants, donor agencies, etc.; and research by 
academics, consultants, and other experts.

Further divided into:

• Case Studies
• References

• Core References
• Sectoral References
• Other References



Self Testing: Test your command of the BoKIR content for each 
section. Answers are provided with an explanation and with 
references for further study.

Glossary: Keywords throughout the text are hyperlinked to a 
glossary for complete definitions (also available in other 
languages).


