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GLOSSARY FOR THE BODY OF KNOWLEDGE ON THE  REGULATION OF  

UTILITY INFRASTRUCTURE AND SERVICES  

 

Abnormal loss - When total revenue fails to cover total cost. Firms tend to abandon industries yielding 

abnormal losses; then, as supply falls, prices rise and normal profits return. 

̂Abnormal loss̃ - ῀Ҍ ȂῈ ẁ ԍ ҙ

Ⱶ̆ ᶫ ᵞȁᴇ ҉ ≠ Ȃ 

 

Abnormal profit - A profit beyond that needed for the firm to continue production. When abnormal or 

supernormal profits persist, the industry attracts new firms, supplies increase, prices fall, and normal 

profits return unless there are barriers to entry. 

≠ ̂Abnormal profit̃ - Ὲ ֟ ≠ Ȃ ѿҩ ҙ

≠ ̆ ῀ ̆ ↕ ҙᴪ Ὲ ῀ ׆̆ ᶏᶫ ⱴ̆ᴇ

ᵞ̆ ≠ Ȃ 

 

Abuse of dominant position - Misuse of dominant market power by firms to maintain or 

augment their favorable market position. 

ᵝ̂Abuse of dominant positioñ- ᴑҙ ῒ ⱬל Ҍ ᶏ Ḡץ̆

ױז ≠ ᵝȂ 

 

Access - Ability for a potential entrant to enter a market. Alternatively, in a network industry, the 

ability for a consumer to have a connection so as to obtain a service. Access often requires initial fixed 

investment by the supplier (such as distribution facilities), so pricing access becomes a regulatory 

issue. 

῀̂Access̃ -- Ԉ ῀ ⱬȂ ̆ ҙҬ̆ ῀

Ⱶ ⱬȂ‰῀ ∆ ̂ ̃̆ ᶏ ῀ ᴇ ҹѿҩ

Ȃ 

 

Access charge - A fee levied for connection to a network that permits access to a service or product; 

e.g., the charge for use of a utilityôs transmission or distribution system. 

῀ ̂Access chargẽ - ῀ ֣ Ⱶ ֟ ̂ ̃ ̕ᶛ ̆Ὲ

Ԋҙᴰ ᶏ Ȃ 
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Access pricing - The amounts charged for access to a service or product. 

῀ ᴇ̂Access pricing̃ - ѿ Ⱶ ֟ Ȃ 

 

Accountability - System of procedures that leads to clear assignments of responsibility and clear 

documentation when obligations are met. 

ᴋ└/ └̂Accountabilitỹ - ѿ ̆ ᴋ Ҭҹ ᴋ № ץ

ᶫ Ȃ 

 

Accounting separation - Keeping the accounting for different businesses or parts of businesses within 

companies separate so that costs and revenues can be clearly identified with their associated enterprise. 

Accounting separation is essential to ring fencing, but it may also be undertaken for different activities 

within the same business organization, for instance accounting separately for maintenance of overhead 

and underground cables. Financial statements released by most companies have been prepared to 

comply with the requirements of laws governing company operations. Thus, data so presented will 

seldom provide the information required for effective utility regulation. The regulator will therefore 

stipulate what accounting information is required and how it must be presented, even if that means 

keeping separate accounts for activities that had previously been considered together. 

̂Accounting separatioñ - ѿῈ ῤ Ҍ ҙⱵ ҙⱵ №

ᴪ ᶏ̆ ῀ ҍῒ ῏ ᴑҙȂᴪ № ԍҙⱵ ̆

Ӟ ԍ ѿᴑҙ Ҍ ҙⱵ ꜚ̆ᶛ ԍ ҉ Ҋ

ᴪ Ȃ Ὲ Ⱶ ᶭ Ὲ └ᵬ Ȃ ̆

ҹ Ὲ Ԋҙ ᶫ Ḥ Ȃ ̆ ᴪ ָӇᴪ Ḥ

ץ ᶫ ̆ ᶏ ԍӊ╠ ѿ ҙⱵ Ȃ 

 

Accounting: The bookkeeping methods involved in maintaining a financial record of business 

transactions and in the preparation of statements concerning the assets, liabilities, and operating results 

of a business. The three main accounting statements are the Income Statement, Balance Sheet, and 

Statement of Cash Flows. 

ᴪ ̂Accounting̃ - ѿ ̆ Ḡ Ⱶ ץ̆ ‰ ῏ԍ ֟ȁ ṽ

῏ Ȃ҈ҩҺ Ⱶ №≢ ȁ ֟ ṽ Ȃ 

 

Accrual Accounting: The method of recording transactions by which revenues and expenses are 

reflected for the period in which they are considered to have been earned and incurred, respectively, 

whether or not such transactions have been settled finally by the receipt or payment of cash or its 

equivalent. 

└̂Accrual Accounting̃ - ֜ ᴪ ̆₄ ῤ ῀
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ᵬ ῀ ̆ ֓֜ ט ῒטז ֜ Ȃ 

 

Acid test ratio - A financial ratio is calculated by Current Assets ï Stock divided by Current Liabilities. 

By subtracting inventory and work in progress, this ratio yields a prudent measure of short-term 

liquidity since it is not always possible to convert stock into cash at full value. 

ꜚ ̂Acid test ratiõ - ѿ Ⱶ ̆ ҹ̔̂ ꜚ ֟- /̃ ꜚ ṽȂ ԍ̂ ׆

ꜚ ֟Ҭ̃⁞ ԅ ֟ ̆ ҹ ῒ ṿ ̆ ꜚ

ꜚ ѿҩ ҹ Ȃ 

 

Ad valorem tax - This tax is a percentage of the selling price; e.g., Value Added Tax 

ᴇ׆ ̂Ad valorem tax̃  - ᴇ № ̆ᶛ ṿ Ȃ 

 

Administrative Bodies: a unit with managerial or organizational responsibilities. A regulatory 

commission could be viewed as an administrative body with oversight responsibilities for 

infrastructure suppliers. 

Һᵣ̂Administrative Bodies̃ - ֣ Ȃ ᴪ ᵬ

ᶫ ⱬ ҺᵣȂ 

 

Advances - Loans provided by a financial institution. 

̂Advances̃ - ᶫ Ṣ  

 

Adverse selection ïWhen the operator has private information about its innate ability to perform well 

or about its customers, this is called adverse selection because the operator has an incentive to tell the 

government that the situation is worse than it really is when the government is deciding the rules 

under which the operator will provide service. 

̂Adverse selectioñ - ῏ԍῒ ⱬ ῏ԍῒ Ḥ ᴨל

̆ ᴪ֟ ľ Ŀ̆ ҹ ‗ Ⱶ ҹ ↕ ̆ ẁ ԍ

’ Ȃ 

 

Advisory Bodies: Some regulatory commissions have established groups that provide input regarding 

sector performance. These boards are generally consultative bodies that obtain feedback from 

consumer groups. 

̂Advisory Bodies̃ - ᴪ ᶫ ҙ ᵬḤ ̆ ֓ ׆

ᵣҬ Ḥ Ȃ 
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Affiliate - A person or organization associated with another person or organization. In business, the 

word often refers to corporate partners. 

̂Affiliate -̃ ҩֲ ҍῒֲז ԑ Ȃ ҙ ̆ ҩ ῏ ᴑҙȂ 

 

After-tax cost of debt - When interest payments are included as a business expense before calculating 

profits for incomer tax purposes, the stated cost of debt (interest rate) is a before-tax number (such 

as .10). Thus, if the tax rate is 40%, the after tax cost of debt is less than .10, since higher interest 

expenses reduce the borrowerôs tax bill. So in this example, the after tax cost of debt would be .06. 

ṽⱵ ̂After-tax cost of debt̃- ט ≠ ≠ ӊ╠ Ҭ ̆

ṽⱵ ̂ ≠ ̃̆ ᶛ 10%̆ ╠ṽⱵ Ȃ 40%̆ Ӈ ṽⱵ

ԍ 10%̆ ҹ≠ ₮⁞ ԅṢ ֲ Ȃ ᶛҬ̆ ṽⱵ ҹ 6%Ȃ 

 

Agency problem - A problem arising from having agents contracted to control othersô resources for 

othersô benefit; e.g., directors, managers, and employees contracted to protect and maximize 

stakeholdersô assets. ñAgency costsò can result from insufficient safeguards for these assets or 

inadequate governance procedures. 

ף ̂Agency problem̃ - ᴋף ֲҹֲז≠ └ ֲ Ȃᶛ Ὲ

Ԋȁ ץ Ḡ қ ץ֟ ᶏ қ≠ Ȃ ֟ Ҍ

ӎ ľף ĿȂ 

 

Agency Structure: An organizational chart of the agency's sections and lines of responsibility provides 

a view of the formal links within a commission. In addition, there are generally brief descriptions of 

roles of the various divisions, along with the names and titles of staff. Sometimes the structure is 

established in a law. In other cases, the structure can be modified by the agency leadership in response 

to changing industry conditions. 

̂ ̃ ̂Agency Structurẽ - Ҍ ᴋ ̆ҹ ̂

̃ ῤ ᵬ῏ ᶫ Ȃ ̆ Ҍ ׃

̆ ᵝ Ȃ ֓ ’Ҋ̂ ̃ Ȃ ѿ֓

’Ҋ̆̂ ̃ ᴪ ҙ ’ Ȃ 

 

Aggregator(s) - One who assembles a group of buyers or sellers, in contrast to a marketer who 

represents a group of buyers or sellers. 

/ ̂Aggregators̃ - ҍ ף ̆ / ӯ

/ ҹ Ȃ 
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Allocative efficiency - A situation where production is at least cost (production efficiency) and price 

equals marginal cost. As a consequence, marginal benefits to consumers who purchase the product are 

equal to the opportunity cost of supplying it. The resulting mix of products and levels of production 

yield maximum benefits, given the production technology, available inputs, and consumer preferences 

and incomes. 

̂Allocative efficiencỹ - ֟ ᵞ̂ ֟ ̃ ֟ ᴇ ԍ

̆ Ҋ̆ ֟ ԍ ᶫ֟ ᴪ Ȃ

֟ ȁ ץ῀ Ẓ ῀ ᴆҊ̆֟ ץ ֟

֟ Ȃ 

 

Alternative dispute resolution (ADR) - A substitute for litigation (adversarial lawsuit) as a way for 

establishing regulatory rules or reaching consensus on decisions. ADR provides a means to settle 

disputes without recourse to the formal judicial system. The process could involve negotiated 

settlements among the parties potentially affected by a ruling. There could be mediation, where one 

party assists in settling differences among contending parties. Such approaches can represent a less 

expensive and speedy mechanism for reaching agreement than participating in a formal hearing 

(where there seem to be winners and losers) or engaging in a contentious appeals process. 

ף ‗ └/ ‗ └̂Alternative dispute resolution , ADR̃- ᵬҹ

└̂ Ԉ ‗ └̃ ̆ף ץ ↕ ѿ ‗ ȂADR ᶫԅѿ Ҍ≠

‗ ȂADR ↕ Ҋ ‗ └̆ └̆ ҈

ᴪ ꜛԈ ‗ ȂADR ̂ Ҭ ᴪ №

̃ ҹ ‗ └Ȃ 

 

Alternative electric supplier (AES) - A term that can be applied to competitive suppliers of retail 

electric services. 

ף ⱬᶫ ̂Alternative electric supplier ,AES̃ ͠ ΐף Ԉⱬ ȁ ᶫ ⱬ

Ⱶ ᶫ Ȃ 

 

Amortization - The act or process of recovering a capital cost through a specified number of recurring 

payments. 

 (Amortization)͠ ט ῀ ҹ Ȃ 

 

Ancillary services - Services related to the stability of an electrical system; e.g., generation of reserve 

capacity, regulation of voltage. 
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ꜛ Ⱶ (Ancillary services)͠ҍ ⱬ ῏ Ⱶ̆ ֟ Ȃ 

 

Anti-competitive behavior - Behavior that protects a firmôs market power or position, such as 

predatory pricing. 

Ԉ ҹ (Anti-competitive behavior)͠ҹḠ ᴑҙ ⱬ ᵝ ҹ̆ᶛ

ᴇȂ̂ Ҭ ̔ ľ ҹĿ̃  

 

Appeal bodies - Entities identified in the law who are available to parties affected by a regulatory 

ruling. The entities can review the decision, and determine whether it was consistent with the legal 

mandate given the regulator. Generally, such appeals are evaluated on the basis of whether the 

regulator followed due process that developed the factual basis necessary for reaching a decision. 

҉ (Appeal bodies)͠ ↕ Ҋ Ԋ Ȃ҉

ץ ̂ ̃‗ ̆ ῒҍ ѿ Ȃ ᵣ ̆ ҉ ԍ

̆ Ạ₮‗ Ԋ Ȃ 

 

Appreciation - The rise in value of an asset. 

ṿ(Appreciation)͠ ֟ᴇṿ ⱴȂ 

 

Arbitrage - A quick purchase in one market and sale in another to benefit from different price 

structures or changes in prices. 

≠(Arbitrage)͠ Ҍ ӯ ȁ ₮̂ ֟ ̃̆ ≠ ̂Ҍ ̃

ᴇ Ҍ ᴇ ≠Ȃ 

 

Asset(s) - Owned value; the items on a balance sheet showing the book value of property owned. 

֟(Assets)͠ ֟ ṽ ҉ ̂ᴑҙ̃ ֟ ᴇṿ Ȃ 

 

Asset-transfers - Upon the sale of a company, control of its assets is given over to the purchasing party. 

When assets are moved between divisions of a corporation, regulatory authorities will monitor the 

transfers, since the sale can have implications for regulated prices. 

֟ (Asset-transfers)͠ҍ₮ Ὲ ᵌ̕ ֟ └ ӯ Ȃ ᴪ

֟ ᴑҙ № ̆ ҹ ҹ ᴪ ᴇ ֟ Ȃ 

 

Auction: Any of a number of methods for determining sales price. Interested parties place bids and the 
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highest bidder obtains the item if the bid is greater than the reservation price (minimum acceptable 

bid). Alternatively, there can be an auction for a subsidy to provide a service (say, to a high cost, 

un-served geographic area); in such cases, the lowest bid wins the subsidy. There are a number of 

different types of auctions with a variety of characteristics, including Dutch auctions and second price 

auctions (see Vickery auction). 

(Auction)͠‗ ᴇ ҹ Ȃ №≢₮ᴇ̆ ᴇ ԍ ᴇ̂

ᵞ ᴇ̃ Ҭ Ȃ ̆ ѿ Ⱶ ̂ᶛ Ⱶ ғ

ᶫ Ⱶ̃̆ ’Ҋ ᵞᴇҬ Ȃ Ҍ ̆ ῌ ȁ ԋ

ᴇ ̂ ᾥ Ȃ̃ 

 

Authorized payment location - A location other than the utility business office where bills can be paid. 

ט ̂Authorized payment locatioñ͠ Ὲ Ԋҙᴑҙ ⱲῈ ץ ץ ט

Ȃ 

 

Average cost pricing - Setting prices according to average costs. 

ᴇ̂Average cost pricing̃͠ ᴇȂ 

 

Average costs - Total cost divided by level of output yields the average cost for each unit produced; 

this usually appears as a u-shaped average cost curve as returns increase to the point of diminishing 

returns. 

̂Average costs̃ ͠ ֟ץ ⌠ ᵝ Ȃ ҹѿҩ

ľUĿ ̆ ⁞ ӊ╠̆ᴑҙ ⱴȂ 

 

Average fixed cost (AFC) - This variable is calculated by dividing total fixed cost by total output 

produced. AFC declines as output increases, spreading fixed costs over a greater number of units 

produced. Average Fixed Cost plus average variable cost equals average total cost for any particular 

output level. 

(Average fixed cost, AFC)͠ ҩ ץ ֟ Ȃ

֟ ̆ № ⌠ ֟ ҉̆ ӊ⁞ Ȃ ⱴ҉

ԍ ֟ Ҋ Ȃ 

 

Average rate of return - This method of appraisal measures the net return from an investment as a 

percentage of its original cost. 

̂Average rate of returñ͠ ѿ ᴇ ѿ ‪ ῀

№ Ȃ 
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Average revenue - Total revenue divided total output. 

῀̂Average revenuẽ͠ ῀ ץ ֟  

 

Average tax rate - In the case of income taxes, the total tax bill divided by the total income. This can 

differ from the marginal tax rate because of progressivity in the tax rate, exemptions, or other factors. 

̂Average tax ratẽ͠ץ ҹᶛ̆ ט ץ ῀ Ȃ

≢ԍ ̆ ȁᾧ ץ ῒז Ȃ 

 

Average total costs (ATC) - See average cost 

̂Average total costs̆ ATC̃͠ average cost 

 

Average variable cost (AVC) - The total variable cost divided by total output. 

̂Average variable cost, AVC)͠ ץ ֟ Ȃ 

 

Averch-Johnson effect (AJ effect) - Named after two economist who developed a stylized model of the 

rate-of-return regulated firm. They found that when firms are subject to rate-of return regulation, if the 

allowed return is greater than the required return on capital, the firm will tend to over-invest in 

capacity. This incentive to increase the level of capital beyond what is needed for economically 

efficient production involves a number of assumptions about future allowed returns and the future cost 

of capital. 

- ,A-J  (Averch-Johnson effect ,AJ effect)͠ A-J ץ ңᵝ

ױז̆ ԅѿ └ᴑҙ ‰ Ȃңᵝ ᴑ

ҙ ⌠ └̆ ғᾛ ԍᴑҙ ̆ᴑҙ ẁ ԍ ԍ

ῒ ֟ ⱬȂᴑҙ ֟ ȁᶏӊ ₮ ֟ ꜚ ץ

Ẋ Ȃ 

 

Avoided cost - When a unit of output is not produced, total cost falls. Avoided cost is the incremental 

cost that is not incurred when the additional output is not produced. For example, the term can refer to 

the cost avoided by an electric utility when another service option exists; e.g., an independent 

generator. Such costs can be the basis for the rates independent suppliers receive from utilities. 

ᾧ ̂Avoided cost̃ ͠ ᵝ֟ ֟ ᵞ̆↕ Ҋ Ȃ ᾧ ֟

֟ ᾧ Ȃ ̆ ѿҩ ⱬᴑҙ ̆ Ⱶ ᴪᶏ

֓ ᾧԍ ̆ᶛ ѿҩ ⱬ ֟ᴑҙȂ ֓ ҹ ᴑҙ׆Ὲ
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ԊҙᴑҙҬ ט Ȃ 

 

Backward integration - A reference to a firmôs acquisition of business interests operating at a 

production level preceding its own; e.g., an electricity distribution company that buys an electricity 

generator. 

̂Backward integratioñ͠ ᴑҙ Ԋ╠ѿ׆ ֟ ᴑҙȂɒ ⱬ ᴑҙ

ⱬ ֟ᴑҙȂ 

 

Balance sheet - A financial statement prepared annually for shareholders and stating a companyôs 

assets and liabilities. Like a financial snapshot of the companyôs financial situation at that moment in 

time, the balance sheet shows the value of the assets as being equal to liabilities plus the net worth of 

the company. 

֟ ṽ ̂Balance sheet̃͠ қ ᶫ ȁ ᴑҙ ץ֟ ṽ ’ Ⱶ Ȃ

֟ ṽ ᴑҙ ѿ Ⱶ ’ Ȃ ֟ ṽ Ҭ̆ ֟ ԍ ṽⱴῈ ‪ṿ̂ Ҭ

̔ қ Ȃ̃ 

 

Banded Rate of Return Regulation: Specifies a range of returns that a regulated company is allowed to 

earn before profit or loss sharing sets in. This approach provides greater incentives to the company to 

keep costs down than a system that establishes caps on returns, since costs tend to drift up if all 

savings are immediately passed on to customers. 

̂Banded Rate of Return Regulatioñ͠ ᴑҙ ѿ

ῤ̆ ₮ ѿ ӊ ↕ ≠ Ԏ №֣ └Ȃҍᴇ ҉ ̆

└ᶏᴑҙ ᵞ ̆ ҹ ֣ ↕ᴑҙ

ẁ ԍҌ ҉ Ȃ 

 

Bandwidth - The capacity of a telecommunications line to carry signals. 

̂Bandwidth̃ ͠ Ḥᴰ Ḥ ⱬȂ 

 

Bargaining: Activity that involves negotiating an agreement that is acceptable to parties to a contract 

or an accord. 

̂Bargaining̃ ͠ ∞ȁ Ԋ ѿ Ȃ 

 

Barriers to entry - Factors that make market entry extremely costly for outside firms. Factors as 

diverse as political restrictions or patents can discourage potential entrants, particularly since 

established firms in an industry already have a variety of advantages. 
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῀ ̂Barriers to entrỹ͠ᶏ ᴑҙ ῀ ӊ Ȃ ῀

̆ └ȁҒ≠ ȁ ῒ ᵝᴑҙΐ ᴨל ’Ȃ 

 

Base rate - The interest rate that banks and other financial institutions use as a basis for all their other 

rates; i.e., interest paid for loans will be above this rate while the interest on savings accounts will be 

below it. 

‰≠ ̂Base ratẽ ͠ ῒז ᵬҹ ῒז≠ ≠ Ȃᶛ ≠

ԍ ‰≠ ̆ ≠ ↕ᵞԍ ≠ Ȃ 

 

Base year - The 12-month period in which calculations are made for comparison with other years. 

̂Base year̃ ͠ ԍҍῒז ᴍ 12ҩ Ȃ 

 

Bearer Services - Telecommunication services that provide the necessary capacity to transmit between 

specified access points. 

ҙⱵ̂Bearer Services̃͠ Ḥ ⱵҬᶫ ῀ ̂ ̃ Ḥ ᴰ ⱬȂ 

 

Benchmarking - A means of quantifying the relative performance of companies or divisions (such as 

regional distribution companies). Summary performance indicators, such as output per worker, are 

often used to identify trends, determine baselines, and identify reasonable targetsðbased on a sample 

of comparable firms. Performance scores can also be based on more comprehensive production or cost 

models, using econometric or data envelopment analysis. Studies vary in levels of sophistication and 

ease of interpretation, but all can provide important information regarding the relative performance of 

firms who face comparable production conditions. Another approach, process benchmarking, involves 

detailed analyses and comparisons of company operating characteristics in the vertical production 

chain. In addition, customer surveys are often used to monitor customer perceptions regarding service 

quality, reliability, and responsiveness to customer complaints. See yardstick regulation; competition; 

comparative; efficiency measurement. 

̂Benchmarking̃ ͠ ᴑҙ ῒ№ ̂ ᴑҙ̃

Ȃ ԍҍ ᴑҙ ̆ ֲ ֟₮̆ ԍ ȁל

‰ Ȃ ᶏ № ̆ ץ ֟

ҹ №Ȃ Ḛ ҉ Ҍ ̆ᵖ ᶫ

ԅ ԍ ᵌ ֟ ᴑҙ ῏ Ḥ Ȃ ѿҩ ̔

̆ ԍ ֟ҙ Ҭᴑҙ ה № Ȃ ̆ Ӟ

Ⱶ ȁ ץ Ȃ yardstick regulation; 

competition; comparative; efficiency measurementȂ 
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Bertrand Model - A model of oligopoly featuring firms producing a homogeneous good and deciding 

simultaneously and separately on the price to charge. 

ᴿῌ ̂Bertrand Model̃ ͠ ֟ ֟ ᴑҙ ᴇ Ԉ Ȃ 

 

Beta - The co-efficient representing the degree of correlation between stock market returns as a whole 

and the returns on a companyôs shares. In the Capital Asset Pricing Model, the higher a firmôs beta, the 

greater the systematic risk of an investment in that firmôs shares (a beta coefficient of 1 implies that 

the firm is of average risk). 

̂Betã ͠ ᵣ ҍҩ ꜚӊ ῏ Ȃ

֟ ᴇ Ҭ̆ѿҩῈ ṿ ̆ Ὲ Ȃ

ҹ 1̆↕ Ὲ ҍ Ȃ 

 

Bidding: To make an offer of; to propose. Specifically: To offer to pay ( a certain price, as for a thing 

put up at auction), or to take (a certain price, as for work to be done under a contract). 

̂Bidding̃ ͠ ₮ ₮ ̆ ₮ ᴇט ̂ᶛ Ҭ ᴇ̃ ₮

ᴇ̂ Ҋ ᵬ ΐᵣᴇ Ȃ̃ 

 

Bilateral contract - A legal commitment for one party to purchase and another party to sell; for 

example, a direct contract between a power producer and a user or broker who is outside a centralized 

power pool. 

̂Bilateral contract̃ ͠ӯ ӊ Ȃᶛ ̆ѿҩ ⱬ ֟ᴑҙҍ

Ҭ ӊ Ҭ Ȃ 

 

Bilateral monopoly - A market that has only one seller (monopolist) and only one buyer 

(monopsonist). 

̂Bilateral monopolỹ ͠ Ҭ ѿҩ ̂ ̃ ѿҩӯ ̂ ӯ Ȃ̃ 

 

Billing cycle - The time period during which a utility calculates customer service use and delivers a 

bill stipulating a due date for payment. 

̂Billing cyclẽ ͠ ᶫ ᶏ Ⱶץ ט

Ȃ 

 

Billing surcharge - An additional percentage mark-up on the total bill, reflecting authorized 

modification to the published tariff. Such a surcharge may be used as a transparent subsidy for other 
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groups of consumers or to cover costs incurred to meet an unusual circumstance (such as storm 

damage from a particularly violent hurricane). 

ⱴ ̂Billing surchargẽ ͠ ט ӊ ⱴѿ ᶛ ̆ ȁ Ὲ

ᴇ Ȃ ⱴ ֓ ᵣ ̆ ԍ ’

₮̂ ѿ Ȃ̃ 

 

Billing unit - Phone companies measure and price long-distance calls in billing units, usually one 

minute, with charges rounded up to the next unit on completion of the call. 

ט ᾝ̂Billing unit̃͠ Ḥᴑҙ ᵝ̆ ҹѿ№ ̆

⌠Ҋѿҩ ᴇ ᾝȂ 

 

Bonds - A means of revenue-raising on the part of companies and governments by issuing debt 

instruments at a given interest rate and maturity date. 

ṽ├̂Bonds̃ ͠ᴑҙ ≠ ⌠ ṽⱵ Ȃ 

 

Bottleneck facility - A point on a network (such as a power system) through which all service products 

(like electricity) must pass to reach the ultimate buyers. When there is limited capacity at this point, 

decisions are necessary to prioritize deliveries (allocate capacity) and determine whether to build 

additional facilities to relieve the constraint. 

̂Bottleneck facilitỹ ͠ ҉̂ ̃ ѿ ̆ Ⱶ֟ ̂ ⱬ̃

⌠ Ȃ ᴰ ⱬ ̆ ‗ №ᴰ ᴨᾢ ̂№

ⱬ̃ץ ץ Ȃ 

 

Bottom-up approach (to modeling of costs) - Calculating costs by identifying and totaling the 

expenses associated with inputs (labor, equipment, etc.) used to produce a given level of output for a 

product or for an entire product line. 

҉̂ ̃ ̂Bottom-up approach̃ ͠ ⱴ ҍ ῀ֲ̂ ȁ

̃ ῏ ̆ ֓ ῀ ԍ ֟ ֟ ֟ ֟ Ȃ 

 

Brand loyalty - Consumer preference for a particular brand, reflected in a reluctance to switch 

suppliers. 

̂Brand loyaltỹ ͠ Ẓ ̆ Ҍ ᶫ Ȃ 

 

Break-even pricing - The price at which a firm makes no profit but suffers no loss and so breaks even: 
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total revenue equals total cost. 

Ԏ ᴇ̂Break-even pricing̃ ͠ᶏᴑҙ Ҍ ≠ӞҌԎ ̆ ⌠ Ԏ ̆ ῀

ԍ ᴇ Ȃ 

 

Broadband - A service or connection that allows a considerable amount of information to be conveyed, 

such as television pictures. Generally defined as a bandwidth > 2Mbit/s. 

̂Broadband̃ ͠ᾛ Ḥ ̂ Ἕ̃ᴰ Ⱶ ҹ ̆

ԍ 2Mbit/s ҹ Ȃ 

 

Broker - An intermediary in the vertical chain of production. For example, a retail agent in the energy 

sector who buys and sells power; may also arrange for transmission and other services. 

Ҭ ̂Broker̃ ͠ ֟ҙ ҉ Ҭ׃ Ȃᶛ ֟ҙҬ ӯ ⱬ ̆

Ӟז̆ ᶫ ῒז ⱵȂ 

 

Brownout - A circumstance of reduced supply of electrical voltage, particularly during times of high 

demand. The result is a dimming of the lights and potential damage to sensitive electric appliances. 

ᵞ̂Brownout̃ ͠ ԍ ᶫ Ҍ ’̆ ῒ ₮ Ȃ

ᵞ ᾣ ̆ Ȃ 

 

Budgets: An itemized forecast of an individual's or company's projected income and expenses for 

some period in the future.  

̂Budgets̃ ͠ ҩֲ ᴑҙ ῤ ῀ ₮ № Ȃ 

 

Building societies - Financial institutions that specialize in mortgages for home buyers. 

ᵟ ԑꜛ ᴪ̂Building societies̃ ͠Ғ ᶫ Ȃ 

 

Bulk power supply - Wholesale supply of power in bulk quantities. 

ᶫ ̂Bulk power supplỹ ͠ ᵣ ᶫ Ȃ 

 

Bundled service - Including a variety of services in combination. In telecommunications, international 

service could be combined with local calls. In electricity, the supplier might combine generation, 

transmission, distribution, and related customer service and support functions as a combined service. 
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Ⱶ̂Bundled servicẽ͠ Ⱶ Ȃ Ḥ ҙҬ̆ Ⱶѿ ҍ Ⱶ

Ȃ ⱬ ҙ̆ᶫ ѿ ⱬ ֟ȁᴰ ȁ ץ ῏ Ⱶȁ ꜛⱳ

ѿ ᵬҹ ⱵȂ 

 

Bypass - Delivering a network service without using (and paying for) a link that is typically used for 

service provision. For example, telephone service might bypass the local companyôs central office and 

connect directly with a long-distance company. 

̂Bypass̃ ͠Ҍ̂ט ̃ᶏ ᶫ ⱵȂᶛ ̆ Ḥ ⱵҬᴪ

ḤῈ ῀ ḤῈ Ȃ̂ Ҭ ̔ ľ Ŀ̃  

 

Cable - A bundle of paired wires that carry multiple telephone connections or circuits. 

̂Cablẽ ͠ Ḥ ѿ Ȃ 

 

Call termination - The activity that involves signals reaching the telephone number designated as the 

destination. 

̂Call terminatioñ ͠ ḤḤ ⌠ ҹȂ 

 

Calling plan - An option that allows people to save money on telephone calls to certain areas at 

particular times of day. 

̂Calling plañ ͠ ᶫ ȁ ᴨ ⅞Ȃ 

 

Capacity - Plant and equipment that determine the potential output of a production facility. 

/ ֟ ⱬ̂Capacitỹ ͠‗ ֟ ֟ ⱬ Ȃ 

 

Capacity charge - (sometimes referred to as the ñdemand chargeò or ñsystem use chargeò)Based on the 

maximum amount of electricity used at a given time, the capacity charge is assessed according to the 

peak demand and can be one factor in a two-part pricing method used for cost recovery. (Energy 

charge is the other factor.) When metering does not identify the time of the system, peak, the 

customers own peak kW demand is used for billing purposes. 

ᴇ̂Capacity chargẽ֞͠ ᵬľdemand chargeĿ ľsystem use chargeĿȂ ԍ

ῤ ᴇ ̆ ᴇ ̆ ң └ ᴇ ᵬҹ̂Ḡ

̃ ̂ ᴇ ѿҩ Ȃ̃ ̆

ᵬҹ ᴇ Ȃ 
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Capacity release - When a customer is not using all of the capacity contracted for, capacity release 

allows a secondary market for capacity. 

̂Capacity releasẽ  ͠ ᶏ ᵞԍ ̆ ₮

ѿҩԋ ҉ Ȃ 

 

Capacity-based charging - Using the cost of the necessary capacity for providing service as the basis 

of charges. 

ԍ ̂Capacity-based charging̃͠ץ ᶫ Ⱶ ᵬҹ Ȃ 

 

Capital - Manmade, as opposed to natural, resources (e.g. equipment, buildings); a factor in 

production. 

̂Capital̃ ͠ҍ ȁ ֟₮ ̂ ȁ ̃̆ ᵬҹ ֟ Ȃ 

 

Capital Asset Pricing Model (CAPM): A financial model for valuing stocks or other assets by relating 

risk and expected return. Risk is defined as the non-diversifiable market risk associated with the asset. 

In the case of stocks, a portfolio of all stocks has a ñbetaò of one: where ñbetaò is taken to be the 

measure of risk. 

֟ ᴇ ̂Capital Asset Pricing Model̆CAPM)͠ ҍ ῀

֟ ᵀṿ Ⱶ Ȃ ӈҹҍ ֟ Ҍ № Ȃץ

ҹᶛ̆ѿҩ ṿҹ 1̆ῒҬ Ȃ 

 

Capital employed - Capital Employed may be defined in a variety of ways, the most common being 

Fixed Assets plus Working Capital (Current Assets less Current Liabilities). 

̂Capital employed̃ ͠ ӈ̆ ֟ⱴ ̂

= ꜚ ֟- ꜚ ṽ̃ 

 

Capital expenditure - Also referred to as investment; annual capital expenditure is spending on 

equipment, including buildings and machinery. 

₮̂Capital expenditurẽ͠Ӟ ᵬ Ȃ ₮ ֟҉ ̆

Ȃ 

 

Capital gains - The difference between the initial cost of an asset and its later sale price or economic 

value. For a stockholder, the capital gain is the difference between the stock sale price and its purchase 
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price. 

(Capital gains)͠ ֟ ҍ ᴇ ᴇṿӊ Ȃ қ ̆

ӯ ᴇ ҍ₮ ᴇ ӊ Ȃ 

 

Capital markets - Markets that facilitate the issue and trading of financial securities (equity, bonds, and 

other instruments) 

̂Capital markets̃ ͠ ├̂ ȁṽ├ץ ῒ ├̃ ֜ Ȃ 

 

Capital-intensive - Economic activities requiring a high proportion of capital in relation to labor and 

other variable outputs. 

̂Capital-intensivẽ ͠ҍꞋꜚ ῒז ̆ ᶛ ῀ ҹȂ 

 

Captive customer - One without realistic purchase alternatives. In the energy sector, such a customer 

buys from the local utility even when it has the legal right to buy from its competitors. 

̂Captive customer̃͠ ῒז Ȃ ҙ̆

Ԉ ӯ Ⱶ ≠̆ᵖזӞ ׆ ᴑҙ ⱵȂ 

 

Captured agency - A government agency unduly influenced by economic interest groups directly 

affected by its decisions. The resulting public policies favor special interests rather than the general 

public interest. E.g., a regulatory agency that enacts policy beneficial to favored client groups at the 

expense of less organized and influential groups. 

ḛ ̂Captured agencỹ͠‗ ῏≠ ᵣ Ȃ ḛ ᵬ₮ Ὲ

῍ ᴪẁ ԍ ≠ ᵣ Ὲ῍≠ Ȃᶛ ̆ѿҩ ץ ῒז ȁ

ⱬ ᵣ ≠ ҹףᴇ̆ ≠ԍ ᵣ Ȃ 

 

Cash flow - A record of the money income received and money outflow for an organization over a 

given period of time. 

̂Cash flow̃ ͠ѿҩ ῤ ῀ ₮ Ȃ 

 

Cellular communication - A type of wireless telephone communication made possible by cellular 

towers that send and receive signals, switching them to and from the nearest central office. 

Ḥ ̂Cellular communicatioñ ͠ѿ Ḥᴰ ̆

Ḥ ̆ ׆ ⱵҬ ֜ Ḥ Ȃ 
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Central planning - Planning characterized by state allocation of resources in association with 

production goals to meet targeted growth rates. 

Ҭ ⅞̂Central planning̃ ͠ ⅞ └ ֟ ̆ № ⅞

Ȃ 

 

Ceteris paribus - Latin for ñother things being equalò and referring to a state that holds related factors 

or elements constant; e.g., supply and demand functions calculated with other factors held constant. 

ῒז ᴆҌ ̂Ceteris paribus̃ ͠ Ҁ Ҭ ῒז ’ ̆ ῏

Ḡ Ҍ ’Ȃᶛ ᶫ ₱ Ҭ̆ῒז Ḡ Ҍ Ȃ 

 

Chain of production - The different stages involved in producing, distributing and selling a good or 

service. 

֟̂ᵬҙ̃ ̂Chain of productioñ ͠ ֟ Ҍ ̆ ֟ȁ ץ

ⱵȂ 

 

Chain-weighted price index - A cost-of-living index that takes changes in quantities of goods and 

services into consideration. 

ⱴ ᴇ ̂Chain-weighted price index̃͠ Ⱶ Ȃ 

 

Citizens Charter - In the U.K., a program (initiated in the 1990s) requiring that public utilities specify 

performance standards, determine consumer rights, responsibilities, and remedies, and pay fines when 

performance targets are not met by utilities. The program represented an attempt to increase 

accountability for utility suppliers, with regulators monitoring performance to ensure that citizen input 

is given adequate attention. 

Ὲ ꜚ̂Citizens Charter̃͠ 20ҕ 90 ף ѿ ꜚ̆ Ὲ Ԋҙ

‰̆ ≠ȁ ᴋ ץ̆ ⌠ Ȃ

⅞ ⱬԍⱴ Ὲ῍ Ⱶ ᶫ ᴋ̆ Ḡ Ὲ ῀ ⌠

Ȃ 

 

Cogenerator - A generator that, while producing products (heating services or chilled water) also 

produces electricity as a by-product. 

ᶫ ̂Cogenerator̃ ͠ ֟Һ֟ ̂ ᶫ Ⱶ ᶫ‛ ̃ Ȃ 
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Collective bargaining - Negotiations between trade unions and employers regarding wages and 

working conditions. 

Ꞌ ᵣ ∞̂Collective bargaining̃ ͠ᴑҙҍ ᴪ ᵬ ᴆ ∞Ȃ 

 

Collusion - Secret cooperation between firms to limit competition; considered more likely in an 

oligopolistic market structure. 

῍ ̂Collusioñ ͠ᴑҙ └ Ԉ ҹ̆ ₮ ҬȂ 

 

Collusive oligopoly - Illegal agreement among a few large firms in an industry to set price or restrict 

output. 

̂Collusive oligopolỹ ͠ ҙҬ ₃ ᴑҙҹ ᴇ └֟

Ȃ 

 

Co-location - Use of the local loop to supply telephone service by operators other than the wire owner. 

Ⱶ ̂Co-locatioñ ͠ Ⱶ ᶫ ᶏ ᶫ Ḥ Ⱶ̆ᵖ Ҍᵬҹ

Ȃ 

 

Command-and- control regulation - Regulations imposed by government that mandate how demand 

should be met through the use of particular production technologies, including pollution controls. In 

contrast, other approaches focus on establishing incentive for efficiency. For example, emissions 

trading regimes tend to promote more cost-effective control strategies. 

פ └ ̂Command-and- control regulatioñ ͠ └ ᵥᶏ ֟

̂ └̃ ⌠ Ȃ ̆ ѿ֓ ῏ ᵥ ꞉ └̆

֜ └ ẁ ԍ ꞉ └ Ȃ 

 

Commercial bank - A financial institution that offers a variety of services, including savings and loans. 

ҙ ̂Commercial bank̃ ͠ ᶫ ̂ ̃ Ⱶ ̆ ҙⱵȂ 

 

Commercialization - This process refers to programs and activities that either increase the value or 

decrease the cost of operations, often through integrating new products or services into the production 

process. Such activities could accompany corporatization (including the establishment of prices that 

reflect costs and targeted - rather than general - subsidies). 

ҙ ̂Commercializatioñ ͠ ֟ᴇṿ ᵞ ⅞ ҹ̆ѿ

֟ Ⱶ ֟ Ȃ ꜚ ᵄ ľῈ Ŀ̂
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ᴇ ץ└ Ғ ̆ ᵣ Ȃ̃ 

 

Commitment: An agreement to perform a particular activity at a certain time in the future under 

certain circumstances. (also see the definition of capital commitment, firm commitment offering, loan 

commitment, forward commitment) 

Ԋ ̂Commitment̃͠ ȁץѿ ᴆ ҹȂ̂ capital 

commitment, firm commitment offering, loan commitment, forward commitment̃ 

 

Commodity markets - Increasingly global markets for trading commodities (e.g., coal, oil, metals, 

precious metals, etc.). 

̂Commodity markets̃͠ ῃ ֜ ̆ ȁ ȁ ȁ

Ȃ 

 

Common carrier - One that provides infrastructure services to the public, subject to regulation. 

Ὲ῍ Ⱶᶫ ̂Common carrier̃ ͠ Ҋ Ὲᴧ ᶫ Ⱶ ֲ Ȃ 

 

Common costs - Those incurred in making a group of products or services available. The costs cannot 

be directly attributed to any one product or service. 

῍ ̂Common costs̃ ͠ҹ ֟ѿ ֟ Ⱶ Ȃ῍ № ⌠

ᴋ ѿ ֟ ⱵҬȂ 

 

Comparable performance indicators - Quality-of-service indicators for directly comparable attributes 

of firms. 

̂Comparable performance indicators̃͠ ԍ ᵌῈ

Ⱶ Ȃ 

 

Comparative advantage - A benefit of specialization, such that a company is able to produce a good or 

service at a lower cost than others. In the case of nations, producing products with low opportunity 

costs is a basis for trade to obtain for goods and services best produced by others. 

ᴨ̂לComparative advantagẽ͠ Ғҙ ᴨ̆לᶛ ѿҩῈ Ὲזᵞԍῒץ

֟ ⱵȂ ԍ ץ̆ ᵞ ᴪ ֟ ֟ ᴨל

ῒז ֟ ᴨ֟ Ⱶ Ȃ 
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Comparative costs - Data on the costs of comparable activities are collected and used for evaluating 

the relative performance of two organizations. 

̂Comparative costs̃͠῏ԍ ҹ ̆ ԍ ᴇңҩ

῏ Ȃ 

 

Compatibility ï Interoperability of related systems, often achieved through the adaptation of technical 

standards. 

Ὶ ̂Compatibilitỹ ͠῏ ᵬ ⱬ ѿ̆ ̂ ̃ ‰ Ȃ 

 

Competition - Competition tends to come in two varieties: competition among the few (a market with 

a small number of sellers or buyers, such that each can exercise some degree of market power) and 

competition among the many (Perfect competition--a market with so many buyers and sellers that 

none is able to influence the market price or quantity exchanged). 

Ԉ̂Competitioñ ͠ Ԉ ԍң ̔ ҍ Ԉ̂ Ҭ ӯ

̆ ’Ҋ ѿҩ ҍ ѿ ⱬ̃ ҍ Ԉ̂

ῃ Ԉ̔ Ҭ ӯ ӊ ץ ԍ ѿ ץ ᴇ ֜ Ȃ̃ 

 

Competition policy - Government policy that promotes competition and efficiency. This policy is 

usually reflected in antitrust laws. 

Ԉ ̂Competition policỹ ͠Ḇ Ԉ ̆ Ԉ ҬȂ 

 

Competition, comparative - See yardstick regulation. 

Ԉ̂Competition, comparativẽ͠ yardstick regulationȂ 

 

Competition, emerging - The development of new competitors in the early stages of competition. 

Ԉ̂Competition, emerging̃͠ Ԉ Ԉ Ȃ 

 

Competition, franchises - A franchise defines service territories (and associated service obligations) 

for a supplier. A government agency could put a franchise up for bid ̂competition for the market). 

Ԉ̂Competition, franchises̃͠ Ⱶ ᶫ Ⱶ ץ̂ ῏

ⱵӈⱵ Ȃ̃ ᴪ ԇ ̂ ҹ Ԉ Ȃ̃ 

 

Competition, laws - Antitrust Laws that define the jurisdiction of government bodies, as well as the 
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market structures and types of behavior that reduce the benefits from having multiple decision-makers 

in a market. 

Ԉ ̂Competition, laws̃ ͠ Ȃ Ҭ ԅ ̆ ̆

ӈԅ⁞ Ҭ ‗ ҹ Ȃ 

 

Competition-based pricing - Setting price according to what the competition is doing or planning.  

Ԉ ᴇ ̂Competition-based pricing̃ ͠ Ԉ ’ ᴇȂ 

 

Competitive advantage - The advantage a firm with a lower cost structure has over rivals since it can 

sell at a lower price or make a greater profit at the same price. 

Ԉᴨ̂לCompetitive advantagẽ͠ѿҩ ᵞ ᴑҙ ῒ Ԉ

ᴨל ԍ̆ז ץ ᵞ ᴇ ₮ ץ ᴇ ≠ Ȃ 

 

Competitive conditions - Characterized by the number and size distribution, firms, entry conditions, 

and extent to which production differentiation (or branding) limits price rivalry. See market structure. 

Ԉ ̂Competitive conditions̃͠ Ҋץ ̔ ̆‰῀ ᴆ̆ץ ֟

̂ ̃ ᴇ Ԉ └ Ȃ market structure.Ȃ 

 

Competitive markets - Markets with competitive conditions: large number, suppliers, easy entry, and 

relatively homogeneous products. 

Ԉ ̂Competitive markets̃͠ Ԉ ̔ ̆ ᵞ ‰῀ ̆

֟ Ȃ 

 

Competitive tendering; see also Tendering - Putting a license or activity up to bid. There is usually a 

well defined schedule identifying the date for meeting certain requirements; these include the 

provision of information and the actual bid. Considerable attention is given to due process and to 

transparency. 

̂Competitive tendering̃ ͠ ľtendingĿ̆ ҹ̂ ̃ Ȃ̂

Ҭ̃ ᴪ ѿҩ ̆ ᶫḤ ץ

Ȃ Ȃ 

 

Competitive Transition Costs - Transition costs are stranded costs charged to utility customers as a fee 

or surcharge once an asset is sold or separated from a vertically integrated utility. Such charges can be 

viewed as the political price for moving to a new and more efficient market structure. See stranded 
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costs and stranded assets. 

Ԉ ̂Competitive Transition Costs̃͠ ѿ ₮ ֟ ῒ׆

ѿᵣ ᴑҙҬ№ ₮ Ὲ Ԋҙ ᵬҹ Ȃ

ҹ ѿ ᴇף̂ Ȃ̃ stranded costs ȁstranded 

assetsȂ 

 

Complaint: An expression of dissatisfaction. When evaluating the performance of infrastructure 

companies, customer complaints are one index of service quality. Formal reporting systems provide 

records of customer concerns and company responses. 

̂Complaint̃ ͠ Ҍ Ȃ ᴇῈ Ԋҙᴑҙ ̆ ̂ ̃ Ⱶ

ѿҩ Ȃ ᶫ῏ԍ ᴑҙ ’ Ȃ 

 

Complementary demand - Demand for associated goods or services that increases in tandem; i.e., an 

increase in demand for one creates an increase in demand for the other. 

ԑ ̂Complementary demand̃͠ ԑ Ḇ ȁ ῏ Ⱶ Ȃᶛ ѿ

Ⱶ ԅ ѿ Ⱶ Ȃ 

 

Complementary goods (or products) - Associated consumer goods and services; e.g., cars and gasoline. 

One indication that goods are complementary is the cross-price elasticity of demand (CPED). If CPED 

is negative, the goods are complements; if CPED is greater than zero, the goods are close substitutes: a 

decrease in the price of product A causes a decrease in the quantity demanded of product B. 

ԑ ̂֟ ̃̂ Complementary goods ̆or products̃ ͠ ῏ Ⱶ̆ Ȃ

ԑ ѿҩ ֜ ᴇ ̂CPED̃Ȃ CPED ̆ ԑ

̆ ԍ ̆ ף ̆ ῏ף Ҋ̆֟ Aᴇ Ҋ ֟ B

⁞ Ȃ 

 

Compliance cost assessment - An evaluation of costs associated with meeting regulatory rules and 

standards  

ᵀ̂ Compliance cost assessment̃͠ ↕ ‰ ῏ ᵀȂ 

 

Concentration ratios - An indication of proportionate market share among firms in an industry, 

measured with revenues or outputs. A four-firm concentration ratio of 65% would indicate that the 

four largest firms had a total market share of 65%. 

Ҭ ̂Concentration ratios̃͠ץ ῀ ֟ ̆ ҙҬᴑҙ ᴍ ᶛ Ȃ
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ᴑҙ Ҭ ҹ 65% Ҭ ᴑҙ ҩ 65% ᴍ Ȃ 

 

Concentrator - The part of the local exchange which is positioned close to the customers. It is 

sometimes within the local exchange and sometimes located remote from the local exchange. 

̂Concentrator̃ ͠ᵝԍ ֜ ѿ №̆ ԍ ֜ ̆Ӟ

ԍ Ȃ̂ Ҭ ̔ Ҭ ̃ 

 

Concession: A franchise for a specified period of time, wherein the concessionaire takes on certain 

obligationsðsuch as meeting network expansion targets or delivering a service at a regulated price. 

The associated contract establishes the mutual responsibilities for the parties involved. 

̂Concessioñ͠ ῤ ̆ ῤ ӈⱵ̆ ̂

Ⱶ̃ ̆ ץ ᴇ ᶫ Ⱶ̆ ῏ ҍ ԑ ≠

ӈⱵȂ 

 

Concessional terms - A loan at more favorable terms than is available commercially. A large 

proportion of aid to developing countries takes the form of loans at concessional terms. 

⁞ ᴆ̂Concessional terms̃͠ҍ ҙ ᴆ ҹᴨ Ȃ Ҭ

№ ꜛ ᴨץ Ȃ̂ Ҭ ̔ ᴆ̃ 

 

Conditional access - Access restricted to paying customers by various systems and technology; e.g., 

use of scrambling to prevent unauthorized access to paid television. 

ᴆ ῀̂ Conditional access̃͠ ̆ ῀ ԍט Ȃ

ᶛ ⱴ ט῀ Ȃ 

 

Conflicts of Interest: a situation in which a public or private official's decisions are influenced by the 

official's personal interests. Examples include self-dealing, accepting (secret) sidepayments for 

making a decision, use of public property for private advantage, inappropriate use of confidential 

information, and outside employment with someone affected by the decision. If a decision-maker has 

a personal interest in the decision, he or she should not take part in the deliberations. 

≠ ‖ ̂Conflicts of Interest̃ ͠ Ὲ ֲ ‗ ⌠ҩֲ≠ Ȃ

ᶛ ֜ ̆‗ Ҭ ̂ ̃ ֜ ̆≠ Ὲ῍ ֟ҹ ֲ ≠̆Ҍ ≠ Ḥ ̆

ץ ԍ ‗ ֲȂ ≠ ‖ ̆‗ Ҍ ⱴ‗ Ȃ 

 

Conservation cost recovery charge - A component added to an electricity bill to cover the costs of 
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utility outlays that reduced the demand for electricity. Conservation programs might include energy 

efficiency audits, weatherization programs, or efficient lighting systems. Some regulatory oversight 

would be called for to ensure that the programs are, indeed, achieving the conservation impacts that 

are sought. 

̂Conservation cost recovery chargẽ͠ Ҭ ⱴ ̆ ԍ ҹ⁞

ⱬ Ȃ ⅞ ̆ Ṝ ⅞̆ ȂҹḠ

֓ ⅞ ℗ ⌠ ̆ ῀ Ȃ 

 

Consumer surplus - The ñsurplusò benefit received by consumers: the area under demand and above 

price (customer willingness to pay less outlays) 

▼ᵩ̂Consumer surplus̃͠ ▼ᵩ ̆ ҍ ᴇ ̂

ẁ ԍ ט Ȃ̃ 

 

Consumer: An individual who buys products or services for personal use and not for manufacture or 

resale. 

̂Consumer̃ ͠ҹҩֲ ֟ ӯ֟ Ⱶ ҩֲȂ 

 

Contestable market - A market with low sunk costs: entry costs are low or can be recovered on exit (by 

salvaging the equipment and reselling or re-using it). See also: Theory of Contestable Markets 

Ԉ ̂Contestable market̃͠ ᵞ ̆ ῀ ᵞ ῀ ₮

ץ ̂ ᵀ ṿ ≠ Ȃ̃ ľTheory of Contestable 

MarketsĿȂ 

 

Contract - A binding agreement between two or more persons or parties that is usually legally 

enforceable; e.g., for delivery of goods or services at an agreed price. 

̂Contract̃ ͠ңֲ ֲ̆ң ӊ ⱬ ̆ ΐ └

ⱬ̆ᶛ ץ ᴇ ᶫ ⱵȂ 

 

Contract path - An arrangement for power transfer between systems. When utility systems interchange 

power, the transfer is presumed to take place across the ñcontract path,ò the most direct physical 

transmission between two interconnected entities, even though the power flows according to network 

conditions. 

̂Contract path̃ ͠ ⱬ ᴰ ѿ Ȃ ⱬ ֜ ⱬ ̆ ⱬ

ľ Ŀ ᴰ ̆ ңҩԑ ᴰ ̆

ѿ ᴰ ᴪ ᴆ Ȃ 
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Contract regulation - See regulation by contract. 

̂Contract regulatioñ ͠ ľregulation by contractĿȂ 

 

Contracting out - Outsourcing particular activities, so as to lower the costs of delivering the final 

service. For example, a regulatory commission might hire external consultants to address highly 

technical issues when such specialized services are only required on a periodic basic. 

̂Contracting out̃ ͠ Ⱶ̆ ᵞ ᶫ Ⱶ Ȃᶛ ̆ ѿ֓Ғҙ

Ⱶ ̆ ᴪ ‗ ֓ Ȃ 

 

Contracts for Differences (CfD) - A type of bilateral contract that allows the electric 

generation seller to be paid a fixed amount over time as a combination of the short-term market price 

and an adjustment with the purchaser for the difference. For example, a generator may sell power to a 

distribution company power for ten years at 6/kWh. That power is bid into Poolco at some low /kWh 

value (to ensure it is always taken). The seller then gets the market clearing price 14 from the pool and 

the purchaser pays the producer the difference between the Poolco selling price and 6/kWh (or vice 

versa if the pool price should go above the contract price). 

ᴇ ̂Contracts for Differences ̆ CfD̃͠ѿ ̆ ⱬᶫ ᴑҙ ט ᴇ Ḡ

̆ ᴇ ԅ ᴇ ᴇ ễȂᶛ ̆ ᵝ ῤ

ᴑҙץ 6ᾝ ᶫ Ȃ ֓ ⱬ̂ ̃ Poolcô Ғ ȁ

ᶫ Ⱶ ̆ ט ᶏ ̆ ҹ

ⱬ ץ̃ ѿᵞᴇ Ḡץ̂῀ ֓ ⱬ Ȃ̃ ⱬ ֟ᴑҙ׆ Poolco

ᴇ 14ᾝ ῒ̆Ҭҍ 6ᾝ ᴇ № ᴑҙ ט̂ ᴇ ԍ ⱬ ᴇ

↕ Ȃ̃ 

 

Contribution pricing - Setting price greater than the variable costs of production so that a portion of 

revenues go towards fixed costs. 

̂ ̃ ᴇ ̂Contribution pricing̃ ץ͠ ԍ ꜚ ᴇ ₮ ̆ᴇ Ҭ̂ ꜚ

̃ № Ȃ 

 

Controllable Costs/Non-controllable Costs: A cost is considered controllable at a given level of 

managerial responsibility if that manager has the power to incur it within a given period of time. It 

follows that (1) most costs are controllable by top management because of the broad range of its 

activity; (2) fewer costs are controllable as one moves to lower levels of managerial responsibility 

because of the managerôs decreasing authority. In addition to costs that are noncontrollable due to lack 

of managerial authority, non-controllable costs may be incurred to meet unusual or unexpected 
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circumstances. For example, provisions can be included in futures contracts in an effort to control 

such costs. However, a once in a hundred year hurricane would be viewed as creating non-controllable 

costs. 

/Ҍ ̂Controllable Costs/Non-controllable Costs̃͠ ҹ ᴋ

└ ̆ ֲ ֣ ѿ ῤ └ ⱬȂ ̔̂ 1̃ ץ

└ № ̆ ҹ֣ױז ꜚ ⱬ̂̕ 2̃ ᵞ ⁞

̆ ҹ ⁞ȂҌ ץ ԍ └ ̆Ӟ ԍ

’ Ȃᶛ ̂ ̃ Ҭ ץ ῏ └̆ ̆

ѿ ѿ ↕ Ҍ Ȃ 

 

Convergence - Bringing together. In energy, electricity and national gas markets becoming closely 

linked. Similarly, with digitalization, computing and communications activities are difficult to 

distinguish, thus affecting regulation of traditional telecommunications. 

̂Convergencẽ͠ Ȃ ȁ ⱬץ Ȃ ̆ ᶏ

Ḥ ꜚӞ ץ №̆ Ӟ ԅᴰ Ḥ ҙ Ȃ 

 

Cooperatives - Public utilities that provide service on a not for profit basis to a group of consumers. 

Rural cooperatives have provided electricity, telephone, and other services to citizens areas with low 

population density. 

ᵬ ̂Cooperatives̃ ͠ ᵣ ᶫ Ⱶ ≠ Ὲ ԊҙᴑҙȂ῾ ᵬ ᵞֲ

ᶫ ⱬȁ Ḥץ ῒ ⱵȂ 

 

COPT (customer-owned pay telephone) - A pay phone owned by a person or business other than a 

phone company; a private pay phone. See also COCOT. 

ט (COPT, customer-owned pay telephone)͠ҩֲ ᴑҙ Ὲ

ט ̕ טֲ Ȃ  COCOTȂ 

 

Corporatization - Separating a state-owned enterprise from a government ministry, which leads to its 

becoming a stand-alone entity. The process should yield clear information regarding its balance sheet 

and income statement. The process can be a step towards privatization or just a way to improve 

transparency with respect to the firm's operations. 

Ὲ ̂Corporatizatioñ ͠ ᴑҙҍ № ̆ᶏ ᴑҙ ҹѿҩ ᵣȂῈ

ᶏ Ὲ ֟ Ḥ Ὲץ ̆ ѿ Ӟ ѿ

ֽֽ ᴑҙ Ȃ 
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Corruption: Behavior characterized by lack of integrity or dishonesty; for example, susceptibility to 

bribery. Similarly, use of a position of trust for dishonest gain represents an abuse of authority. Such 

behavior would be seen as an extreme form of conflict of interest. 

̂Corruptioñ ͠ Ḥ Ҍ ҹ̆ᶛ Ȃᶛ ̆≠ Ḥ ᵝ Ҍ

῀Ӟ ѿ ⱬ Ȃ ֓ ҹ ҹ≠ ‖ Ȃ 

 

Cost - In accounting, an outlay for the purchase of a productive input or an allocation of an investment 

across time periods (Depreciation). Other costs include Wages, Salaries, and Materials. In economics, 

the opportunity cost is the highest valued alternative as the result of a choice. An opportunity cost 

sometimes involves some form of payment, like a wage. However, the existence of an opportunity 

cost does not depend on of any actual cash outlay. 

̂Cost̃ ͠ ᴪ Ҭ̆ ӯ ֟ ῀ ѿ ѿ ῤ№ ̂ ̃

Ȃῒ ȁ ץ Ȃ Ҭ ľ̆ ᴪ Ŀ ᴇṿ

ף ̆ᵖ ᴪ Ҍᶭ ԍᴋᵥ ₮Ȃ 

 

Cost attribution - Determining how different inputs and activities affect the outputs of a firm, so as to 

derive prices based on cost causation. 

/ ̂Cost attributioñ - ‗ Ҍ ῀ ҹ ᴑҙ֟₮ ̆ ̂

̃ ᴇ Ȃ 

 

Cost curve - One that plots costs (total, average, or marginal) on the vertical axis against output (on 

the horizontal, or X-Axis). 

̂Cost curvẽ ͠ ̂ ץ ȁ ̃ҍ֟ ӊ ῏

₱ ̆ῒҬ ̆ ҹ֟ Ȃ 

 

Cost function - The relation of production cost to level of output and other variables that can be 

controlled by the firm. 

₱ ̂Cost functioñ ͠ ֟ ҍ֟ ץ ῒ ᴑҙ ῏ ₱ Ȃ 

 

Cost of capital - The rate of return available on securities of equivalent risk in the capital market. 

Investors usually require compensation for risk, so the higher the investment risk, the higher the cost 

of capital. If a firm is financed by both debt and equity, its cost of capital is a weighted average of the 

cost from both sources. Investors are interested in the after-tax returns, so taxes are taken into account 

when calculating the weighted average cost of capital. 

̂Cost of capital̃ ͠ ԍ Ҭ ├ Ȃ ֲ
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̂ ̃ ễ̆ ̆ Ȃ ᴑҙ ṽ

̆ ⱴ Ȃ ֲ ῐ ̆

ⱴ ̆ Ӟ Ȃ 

 

Cost of capital estimation - A variety of methodologies are used to calculate the cost of equity capital 

and the other sources' of funds. See cost of capital. 

ᵀ ̂Cost of capital estimatioñ͠ ԍ ץ ῒ

Ȃ ľcost of capitalĿ 

 

Cost of living - The general level of prices, usually measured by the retail price index. 

̂Cost of living̃ ͠ ᵣᴇ ̆ ᴇ Ȃ 

 

Cost reflective (cost causality) tariffs - See cost-based pricing. 

ᴇ / ᴇ ̂Cost reflective ,cost causality tariffs̃͠ ľcost-based pricingĿ

̂ ꜚ ᴇ Ȃ̃ 

 

Cost subadditivity ï For a single or multi-product firm, cost subadditivity implies that the output level 

(or output bundle) is produced at least cost by one firm. Economies of scope is a restricted form of 

subadditivity, by considering the extreme cases of comparing the costs of two firms that specialize in 

the production of different outputs, versus one firm that produces two products at the comparable 

output levels. 

ⱷⱴ ̂Cost subadditivitỹ ͠ ѿ֟ / ҩ֟ ᴑҙ ̆ ⱷⱴ ѿᴑҙ

֟ѿ ֟ ֟ Ҍ ֟ ᵞȂľ Ŀ ⱷⱴ ѿ Ȃ

ѿ ’̔ ֟ Ҋң ᴑҙҒ ֟Ҍ ֟ ҍѿ ᴑҙ ֟ң

֟ Ȃ̂ Ҭ ̔ ⱴ ̃ 

 

Cost, cross- subsidization of - See cross-subsidy. 

֜ ̂Cost, cross- subsidization of̃ ͠ cross-subsidyȂ 

 

Cost-axiomatic pricing - When the allocation of shared or overhead costs can have a significant affect 

on the relative prices for different services or customers, the application of a set of first principles (or 

axioms) can be developed to establish upper and lower limits on those allocations. Analysts have 

developed different sets of principles that affected parties can understand and affirm as being fair 

and/or reasonable. 
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ᴇ̂Cost-axiomatic pricing̃ ͠ № Ҍ Ⱶ Ҍ

῏ᴇ ̆ ѿ ↓ ↕̂ ̃ ԍ № ҉Ҋ Ȃ№

ԅѿ ↓ ↕̆ ֓ ↕ ῒ Һᵣ ҹῈ Ȃ 

 

Cost-based pricing - Pricing goods and services according to their respective costs. 

ꜚ ᴇ̂Cost-based pricing̃ ͠ Ⱶ ᴇȂ 

 

Cost-benefit analysis - An assessment of the social costs and benefits of an investment project or of a 

public policy. 

№ ̂Cost-benefit analysis̃͠ ԍ Ὲ῍ ᴪ ᴇȂ 

 

Cost-effectiveness analysis - Finding the least-cost method of achieving a given economic or social 

objective. 

№ ̂Cost-effectiveness analysis̃ ͠ ѿ ᴪ ᵞ Ȃ 

 

Cost-of service regulation - A form of regulation that determines prices based on the costs of serving 

different customers and producing different services. The procedure is sometimes criticized for not 

providing strong incentives for cost containment. See rate of return regulation. 

Ⱶ ̂Cost-of service regulatioñ͠ ѿ ז̆ Ҍ ᶫ Ⱶ

ᶫҌ Ⱶ ᴇȂ ҹ └ ᶫ ⱬ ꞉ ⌠ Ȃ

ľrate of return regulation̂ Ŀ̃Ȃ 

 

Cost-of-living index - A comparison of present prices for a typical bundle of goods versus the prices 

during a base period. 

̂Cost-of-living index̃ ͠ Ҋѿ ↓ῖ ̂ ̃ ᴇ ҍ ᴇ

Ȃ 

 

Cost-oriented pricing - See cost-based pricing 

ᴇ̂Cost-oriented pricing̃ ͠ cost-based pricingȂ 

 

Cost-plus pricing - When a firm adds a given percentage mark-up to average cost. 

ⱴ ᴇ̂Cost-plus pricing̃ -  ᴑҙ ҉ⱴѿ ᶛ ≠ ᴇȂ 
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Costs of production - Total cost is comprised of both fixed cost and variable costs. Total costs can also 

be divided into direct and indirect costs. See cost. 

֟ ̂Costs of productioñ -  ꜚ Ȃ Ӟ №ҹ

Ȃ ľcostĿ. 

 

Cramming - Adding services and charges to a customerôs bill without the customerôs knowledge or 

consent. 

ⱴ Ⱶ̂Cramming̃ -  ῒ ҉ ⱴ Ⱶ Ȃ 

 

Cream-skimming - When prices are regulated, some prices may involve high mark-ups over cost for 

particular customer groups. Potential entrants will target those customers who currently face high 

prices (relative to the costs of serving them). Entrants will "skim the cream." 

ҹ̂Cream-skimming̃ -  ᴇ Ҭ̆ѿ֓ᴇ ᵣ ≠

Ȃ Ԉ ץ ֓ ╠ ҳ ᴇ ̂ ԍ Ⱶ ̃ҹ ̆ Ԉ ᴪ

≠ ₮Ȃ 

 

Credit-rating - A designation by a financial institution (such as Standard and Poorôs) regarding the 

credit-worthiness of a company or government organization issuing bonds. 

Ḥ ̂Credit-rating̃ ͠ ̂ ‰ ̃ ᴑҙ ṽ Ḥ ’ ᵬ

№Ȃ 

 

Critical value(s) - The threshold for deciding the outcome in a statistical test of a null hypothesis, 

dependent on the significance level at which the test is conducted and whether the test is one- or 

two-sided. 

ҳ ṿ̂Critical valuẽ ͠ Ẋ Ҭ‗ ̆ ‗ԍץ

ץ Ȃ 

 

Cross-elasticity of demand - Equals the percentage change in quantity-demand for product A divided 

by the percentage change in the price of product B. If this is positive, product A is a substitute for 

product B, since an increase in the price of B causes an increase in the quantity demanded of A. If 

negative, product A is complementary to product B rather than a substitute for it: an increase in the 

price of B causes a decrease in the quantity-demanded of product A. 

֜ ̂Cross-elasticity of demand̃͠ ԍ֟ A № ֟ץ B ᴇ

№ Ȃ ֜ ҹ ̆↕֟ A ֟ B ף ̆ ҹ֟ B ᴇ ҉
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֟ A ҉ Ȃ ҹ ↕̆֟ A ҍ֟ B ԑ ԑ ף ̆ ҹ֟

B ᴇ ҉ ֟ A ⁞ Ȃ 

 

Cross-subsidy - Pricing below incremental costs in one market and covering those losses out of the 

positive cash flows from another market. Journalists sometimes label differential mark-ups above 

incremental costs as involving cross-subsidies, but such price differentiation may reflect demand 

elasticities, such that both customer types are contributing to covering joint costs. 

֜ ̂Cross-subsidỹ ͠ ѿҩ Ҭ ֟ ᴇᵞԍ ̆ № ѿҩ

ễȂ ױ ᴪ ңҩ ҉ ᴇ ₮ Ҍ ҹ֜

̆ᵖ ᴇ ≢ ̂ Ҍ ̃̆ ѿ ̆ң ҹ

῍ ᵬ Ȃ 

 

Current Cost: An accounting convention, where a companyôs assets are valued and depreciated 

according to their current replacement cost while its operating or financial capital is maintained. 

̂Current Cost̃ ͠ѿ ᴪ ↕̆ ῒ ᵀᴑҙ ֟ᴇṿ

̆ Ⱶ Ḡ Ҍ Ȃ 

 

Current ratio - A ratio generated by dividing current assets by current liabilities. To be a good index of 

financial strength, all of a firmôs current assets must be able to be converted into cash immediately to 

meet all current liabilities. The current ratio is a general test of a firmôs ability to meet its short-term 

financial commitments. 

ꜚ ̂Current ratiõ ͠ ꜚ ֟ ץ ꜚ ṽ Ȃ Ⱶ ’ ᴑҙ ז̆

ꜚ ֟ ễ ꜚ ṽȂ ꜚ ᴑҙ ễṽ ⱬ ᵣ Ȃ 

 

Customer - Anyone purchasing a commodity or service. 

̂Customer̃ ͠ ӯ Ⱶ ֲȂ 

 

Customer charge (sometimes referred to as a service charge) - A recurring charge for the basic 

administrative activities associated with a utility customerôs account: billing, metering, and meter 

reading. In most cases, a monthly customer charge is one component of a customerôs minimum 

charge. 

̂ Ӟ Ⱶ ̃̂ Customer charge, sometimes referred to as a service chargẽ ͠

ҍῈ Ԋҙᴑҙ ȁҍ ῏ ҹ̆ ȁ ȁ Ȃ

№ ’Ҋ̆ ᵞ ѿҩ Ȃ 
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Customer classes - Groupings of customers into categories with similar characteristics (e.g.residential, 

industrial, commercial, government) 

̂Customer classes̃͠ ΐ ᵌ ̂ ȁ ҙ ȁ

ҙ ȁ Ȃ̃ 

 

Customer premises equipment - Equipment, like a telephone, located at a consumerôs home or office 

that is not part of the public telecommunications network but is directly or indirectly attached to it. 

̂Customer premises equipment̃ ͠ ԍ Ҭ ⱲῈ Ҭ ̆ ז̆

Ҍ Ὲ῍ Ḥ ѿ №̆ᵖ ҍῒ Ȃ 

 

Customer Value: Perceived benefits minus perceived sacrifice (as in consumer outlays for a product). 

This net value would be consumer surplus. 

ᴇṿ̂Customer Valuẽ͠ ⁞ ₮̂ᶛ ҹ ֟ ₮

Ȃ̃ ҩ‪ṿ ץ ▼ᵩȂ 

 

Data transmission - Information transfer between locations 

ᴰ ̂Data transmissioñ͠Ḥ Ҍ ᴰ Ȃ 

 

Deadweight loss - Measure of economic inefficiency following misallocation of resources from 

producing too little or too much of a product. Total economic welfare is maximized when price is set 

at marginal cost, achieving allocative efficiency. 

̂Deadweight loss̃͠ ֟ Ҍ ᵞҊ

ѿ ᵀ Ȃ ᴇ ԍ ҩ ⌠ ̆ ԅ№ Ȃ 

 

Debentures - Long-term, fixed-interest loans to companies in the form of bonds backed by a 

company's general credit rather than a specific lien on particular assets. 

ṽ├̂Debentures̃͠ץṽ├ ≠ ̆ѿ Ὲץ ᵣḤ Ḡ ΐᵣ

֟ Ȃ 

 

Debt: A liability or obligation in the form of bonds, loan notes, or mortgages, owed to another person 

or a company and required to be paid by a specified date (maturity). 

ṽ̂Debt̃ ṽ├ȁṢץ͠ ₡ ȁ ₮ ṽⱵ ӈⱵ̆ ῒֲז ᴑҙ
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̂⌠ ̃ễטȂ 

 

Decatherm - Ten therms or 1 million BTU. One decatherm is equal to approximately 1,000 cubic feet 

of natural gas. 

̂Decatherm̃ -10 1000,000BTUȂѿҩ ԍ 1000 Ȃ

̂Ҭ ̔ ҹ ᵝ̃ 

 

Decommissioning - Taking a nuclear facility offline with termination of its license. The owner is then 

responsible for making environmental investments that reduce residual radioactivity to a level that 

permits unrestricted use of the property. 

̂ ̃ ̂Decommissioning̃ - Ҋ ֟ ῒ Ȃ ̆

ῒ ̂ ̃ ⁞ ᾛ └ ᴆ ᶏ ֟

Ȃ 

 

Decoupling - A regulatory process for determining total revenue a utility needs to recover utility costs. 

Allowed revenues differ from those derived from actual sales. The process is advocated by 

conservationists to limit incentives for suppliers to expand sales to increase profit. See revenue cap. 

̂Decoupling̃ - ‗ Ὲ Ԋҙ ῀ Ȃᾛ ῀ҍᴑҙ

῀ᴪ Ȃľ Ŀ Ḡ Һӈ ₮ ̆ └Ὲ Ԋҙ Ⱶ ᶫ

ץ ⱴ≠ ꜚ Ȃ revenue cap̂ ῀҉ Ȃ̃ 

 

Decoupling of revenue and output - See revenue cap. 

῀ҍ֟₮ ̂Decoupling of revenue and output̃͠ ľ ῀҉ ĿȂ 

 

Decreasing returns - When the addition of a variable factor of production results in a fall in marginal 

product. The result of a firm's expansion of output in the short run where capacity is fixed. At some 

point, diminishing returns sets in. In an extreme situation, total output could even decrease with the 

additional used of variable inputs, as when additional fishermen on a small boat cause confusion that 

reduces the daily catch. 

⁞̂Decreasing returns̃͠ ֟ ⱴ ֟₮ ⁞ Ȃ ֟ ⱬ

̆ᴑҙ ῤ ֟ ̆ ⌠ѿ ̆ ⁞Ȃ ’Ҋ̆

῀ ⱴᴪ ֟ ѿ Ҋ ̆ᶛ ѿ ҉̆ ⱴᴪ Ӱ׆ ᵞ

Ȃ 
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Decreasing returns to scale - Reflects an expansion of all inputs--a long-run phenomenon if output 

increases by less than 10% when all inputs increase 10%, there are decreasing return of scale. 

⁞̂Decreasing returns to scalẽ͠ ῀ ⱴ̆ ѿ Ȃ

῀ ⱴ 10%̆ ᵖ֟₮ ⱴ ԍ 10%̆ ⁞Ȃ 

 

Decreasing-cost industry - One with a downward sloping long-run supply curve. 

⁞ ҙ̂Decreasing-cost industrỹ  ï ᶫ Ҋẁ ҙȂ 

 

Deep discounting - A sales practice that offers a significant reduction in price following purchase of an 

initial volume of output. 

/ ̂Deep discounting̃ - ӯѿ ֟ ӊ҉ ԇ ᴇ

 

 

Deflator - See GDP deflator. 

⁞ ̂Deflator̃ - GDP deflator 

 

Degree day - There are two types, heating-degree days and cooling-degree days, both reflecting the 

extent to which a daily temperature falls below or rises above an assumed base, usually 65 degrees 

Fahrenheit (in the United States). Temperature forecasts can assist in predicting energy consumption 

for heating and cooling. 

̂Degree daỹ - ң ̆ └‛ ̆ ᵞԍ

ԍ ѿ ‰̂ ѿ 65 ̃ Ȃ ץ ꜛ └‛ Ȃ 

 

Demand - In graphical terms, it shows how quantity demanded depends on price. More generally, it 

reflects consumer preferences and ability to pay. Measured over a given time period, demand is 

determined by income, tastes, and the price of complementary and substitute goods, among other 

factors. 

̂Demand̃ - Ҭ̆ ᴇ Ȃ Ẓ ט

ⱬȂ ѿҩ Ҭ̆ ῀ȁẒ ȁԑ ֟ף ᴇ Ȃ 

 

Demand curve - The amount of a product that consumers are willing and able to buy at various prices 

as shown on a graph. A normal demand curve is downward sloping because quantity demanded will 

fall as price rises, assuming consumers have a fixed income. 

̂Demand curvẽ - Ҍ ᴇ Ҋ ⱬ ӯ֟ Ȃῖ
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Ҋ ̆ ҹẊ ῀ ̆↕ ᴇ ҉ Ҋ Ȃ 

 

Demand curve, movements along - Movement along a demand curve as price changes. Such 

movements are to be distinguished from Shifts in Demand due to changes in income or other factors. 

̂Demand curve, movements along̃- ᴇ ꜚ ѿ ҉ ꜚ̆

ѿ ≢ԍ ῏ ꜚ̆ ԍ ῀ ῒז Ȃ 

 

Demand side management - Conservation measures to limit or reschedule electricity use so that the 

size and number of generating facilities can be reduced; also used to design strategic load growth. 

̂ ̃ ̂Demand side management̃ - └ ⱬ ᶏ ̆ᶏ

Ҋ ̆ ԍ ֟ ⅞̕ 

 

Demand, annual maximum - The greatest demand within a prescribed interval in a calendar year. For 

example in electricity markets, this might be over a 15 minute period. 

ṿ̂Demand, annual maximum̃- Ҭ ̂ ⱬ ҙ̆ѿ

15№ ̃ῤ Ȃ 

 

Demand, annual system maximum - The greatest demand on a system during a prescribed interval in a 

calendar year. 

ṿ̂Demand, annual system maximum̃- ѿҩ ῤ̆ѿҩ Ҭ

ῤ Ȃ 

 

Demand, average - Average demand for a system is determined by dividing the total consumption by 

the number of units of time in the interval, e.g. telephone calls per month, or kWH per day. 

̂Demand, averagẽ ï ԍ ץ ᵝ̆ ̆

Ȃ 

 

Demand, billing - The demand specified in a rate schedule or contract for which a customer is billed. 

̂Demand, billing̃ - ᴇ ҍ Ҭ Ȃ 

̂Ҭ ̔ ᵌ ᴇҬ Ȃ̃ 

 

Demand, charge - That part of the bill for electric service based on instantaneous consumption and 

billed according to an applicable rate schedule, as with kW demand changes. 
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ᴇ ̂Demand, chargẽ- ᶫ ⱵҬ̆ № ̆ ᶭ ᴇ

Ҭ Ȃ 

̂Ҭ ̔ ᵌ ᴇ ᶏ ̃ 

 

Demand, coincident - The sum of two or more demands that occur in the same demand interval. 

̂Demand, coincident̃ - ѿ ңҩ ӊ Ȃ 

 

Demand, instantaneous peak - That demand recorded at the instant of greatest load in an electric 

utility.  

ṿ̂Demand, instantaneous peak̃- ⱬᴑҙ ֟ Ȃ 

 

Demand, law of - The lower the price of a good (or service), the greater the quantity demanded, other 

factors being held constant. 

̂Demand, law of̃  ï ῒז Ḡ Ҍ ’Ҋ̆֟ ̂ Ⱶ̃ᴇ ᵞ̆

Ȃ 

 

Demand, maximum - The greatest demand within a specified time period, such as a billing period. 

̂Demand, maximum̃  - ῤ̆ ѿҩ ̆ Ȃ 

 

Demand-based pricing - Prices set according to customersô willingness to pay. 

ԍ ᴇ ̂Demand-based pricing̃  ï ט └ ᴇ Ȃ 

 

Demerit goods - Products valued by individual consumers that may harm consumers; e.g., alcohol and 

tobacco. 

ⱷṿ ̂Demerit goods̃ ï ҩ≢ ֟ ᴪᴴ ῒֲז ≠ ̆ Ȃ 

 

Demographics - The study of population trends, including family size, urban/rural living patterns, and 

the age distribution. 

ֲ ̂Demographics̃  ï ֲ ל ̆ ȁ /῾ ץ

№ Ȃ 

 

Dependability: An attribute of any system that consistently produces the same results, preferably 
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meeting or exceeding its specifications. 

̂Dependabilitỹ- ΐ ֟ ѿ ̆ ⌠ ₮ῒ ↕ Ȃ 

 

Depreciation - Charges made against income to provide for distributing the cost of depreciable plant 

less estimated net salvage over the estimated useful life of the asset. Depreciation is not a cash outlay, 

but an accounting tool for allocating cost over the service life of the physical asset. 

̂Depreciatioñ - ⁞ ᵀ ṿ № ⌠ ֟ ᶏ ҉̆

῀Ȃ Ҍ ֟ ̆ ᴪ ΐ̆ ֟ №

⌠ᶏ ῤȂ 

 

Deregulation - Removal of controls in a particular market to improve its economic efficiency; 

generally considered a supply side policy. 

└ ̂Deregulatioñ ï ῤ └ ׆̆ ̆ѿ ҹ ԍ

ᶫ Ȃ 

 

Derivatives - In the energy sector this generic term refers to specialized securities including options, 

futures, and forwards. 

̂Derivatives̃ - ҙ̆ ѿ Ғ ȁ ῤ

├Ȃ 

 

Derived demand - When goods and services are associated (e.g., cars and gas), increases and 

decreases in demand are associated, the secondary demand being derived from the initial one. 

̂Derived demand̃  - Ⱶ ֟ ̂ ̃ ῏ ῏ ̆ ᶭ

ԍ ѿ ֟ Ⱶ ױז̆ Ӟ ԑ῏ Ȃ 

 

Detailed Valuation Methodology (DVM) - An explanation of how current cost valuations are derived. 

̂ ̃ᴇṿ ᵀ ̂Detailed Valuation Methodology ̆ DVM̃- ᴇṿ ᵥ

Ȃ 

 

Developed countries - Those with high levels of real per capita national income and comparably large 

tertiary (service) sectors. 

̂Developed countries̃  ï ֲ ῤ ῀ ̆ѿ Ⱶҙ

ᴍ Ȃ 
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Developing countries - Those with low levels of real capita national income but relatively large 

primary sectors (agriculture and natural resources). 

Ҭ ̂Developing countries̃  ï ֲ ῤ ῀ ᵞ ̆ ҙ̂῾ҙ

̃ ᴍ Ȃ 

 

Deviation - The difference between expected and actual outcome. 

Ẓ ̂Deviatioñ  ï ṿ ӊ Ȃ 

 

Dial tone - The signal heard when a telephone receiver is picked up as an indication that the phone is 

connected to the telecom system and can be used. 

̂Dial tonẽ - ⌠ ̆ ῀ ̆ ᶏץ Ȃ 

 

Differentiated products - Goods or services that are distinguished from rivals by various means; e.g., 

packaging, advertising, or quality. 

֟ ̂Differentiated products̃  ï ҍ Ԉ №₮ ֟ Ⱶ̆

ȁ Ȃ 

 

Digital Subscriber Line (DSL) - A regular telephone line transformed into a high-speed digital line via 

a family of technologies referred to as DSL or xDSL. These lines can support fast Internet access with 

video and TV on demand. Includes ADSL (asymmetric DSL), SDSL (symmetric DSL), HDSL (high 

data rate DSL) and VDSL (very high data rate DSL). 

̂Digital Subscriber Line ̆ DSL̃- DSL xDSL ̆

׆̆ ̆ Ἕ Ḥ ̆ ADSLȁSDSL̆ HDSL̆

VDSLȂ 

 

Digital Subscriber Loop Multiplex (DSLAM) - DSLAM is composed of a multiplex and the 

DSL modems necessary to operate DSL services over the loops served by the operator from the 

exchange. 

῀ ̂Digital Subscriber Loop Multiplex ̆DSLAM̃-DSLAM ѿҩ

DSL └ ̆ ֜ ҩ ̂ ̃ ᶫ DSL Ⱶ

Ȃ 
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Digital transmission - Communication using binary data to send voices, pictures and other information 

over telephone lines. Digital transmission has much more capacity than the traditional analog format. 

ᴰ ̂Digital transmissioñ  ï ᴰ ԋ └ Ḥ ᴰ ȁ ῒזḤ

Ȃ ᴰ ᴰ ᴰ ⱳ Ȃ 

 

Diminishing returns - See decreasing returns. 

⁞̂Diminishing returns̃  ï decreasing returns 

 

Direct access - The ability of retail customers to purchase electricity directly from the wholesale 

market rather than through a local distribution utility. See also retail competition. 

῀̂Direct access̃ ץ - ̆ Ҍ № ̆ Ȃ

retail competitionȂ 

 

Direct connection - An optional telephone service that automatically connects with a designated 

number when the receiver is lifted; no dialing is needed. 

̂Direct connectioñ - Ḥ Ⱶ ץ ᶫ ѿ Ⱶ̔

ꜚ ⌠ Ҍ Ȃ 

 

Direct costs - All production costs attributable to a good or service (reflecting cost-causation). 

̂Direct costs̃  ï ҍ֟ Ⱶ ῏ ֟ ̂ ῏ Ȃ̃ 

 

Direct Load Control (DLC) - When a utility signals a customer appliances to stop operations (to 

reduce the demand for electricity). Such rationing generally involves a financial incentive for the 

affected customer. See Load Management. 

└̂Direct Load Control ̆DLC -̃ └ ⱬᴑҙ ₮ Ḥ ̆

Ảױז ץ֟ ᵞ Ȃ └ ῏ ᶫᴇ ꞉̆ load 

management. 

 

Directory - A listing of telephone numbers and names. See yellow pages and white pages. 

̂Directorỹ - ̆ yellow pages  white pages 

 

Directory assistance - A telephone company service that finds numbers for callers; also called 

ñinformation.ò 
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Ⱶ̂Directory assistancẽ- Ὲ ᶫ ̆ ꜛ Ⱶ̆Ӟ ľ

ĿȂ 

 

Directory Assistance System (DAS) - An operator-assisted directory service. 

Ⱶ ̂Directory Assistance System ̆DAS̃- ᶫ Ⱶ Ȃ 

 

Disaggregation - The functional separation of a vertically integrated utility into smaller units (i.e., 

generation, dispatch/control, transmission, distribution). Also referred to as ñdeintegrationò and 

ñdisintegration.ò See also divestiture. 

№̂Disaggregatioñ - Ὲ Ԋҙᴑҙ ⱳ №̆̂ ֟ȁ / └ȁᴰ

ȁ№ ̃̆ Ӟ ľ ѿᵣ Ŀ̆ divestiture  

 

Disbursement - Funds paid out. 

Disbursement̃̂ט  ט -

 

Disclosure regulation - Regulatory requirements regarding disclosures. This term can also refer to 

transparency regarding affiliate transactions. 

̂Disclosure regulatioñ - ῏ԍḤ Ȃ ѿ ῏ ֜

Ȃ 

 

Disclosures - Printed information about conditions, fees, risks, etc. 

̂Disclosurẽ - ȁ ȁ Ḥ Ὲ Ȃ 

 

Disconnection - Terminating telephone service; also, any interruption that ends a call. 

℗ ̂Disconnectioñ  ï Ҭ Ⱶ̆Ӟ Ҭ Ḥ Ȃ 

 

Disconnection notice - A warning that service is scheduled to be turned off. 

℗ ̂Disconnection noticẽ - Ⱶ ℗ Ȃ 

 

Discount plan - An optional plan that features a lower price for a particular service. Designed to lower 

bills but also limiting usage. 

⅞̂ Discount plañ - ѿ ᶫ Ⱶ ῒ̆ ҹ Ⱶ└ ᵞ ᴇ ̆
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ԍ ᵞ ט ̆ᵖᶏ ҉ └ Ȃ 

 

Discount rate - The comparative value of a dollar at some future time and its present value. 

̂Discount ratẽ - ҍ ᴇṿ Ȃ 

 

Discounted cash flow - A method of investment appraisal that considers the timing of receipts and 

payments. Since returns from investment always arrive in the future, discounted cash flow techniques 

use a ñdiscount rateò to determine their present worth. 

̂Discounted cash flow̃- ᵀҬᶏ ѿ ̆ ₮ ῀

ᴇṿȂ ԍ ̆ ѿҩľ Ŀ ṿȂ 

 

Discriminating monopoly - A monopoly supplier that charges different prices to different customer 

groups, based on different price elasticities. See price discrimination. 

̂Discriminating monopolỹ  ïΐ ᵝ ᶫ Ҍ ᴇ

Ҍ ᴇ ̆ price discrimination. 

 

Diseconomies of scale - Increases in long-run average costs accompanying an increase in the scale of 

production. 

Ҍ ̂Diseconomies of scalẽ- ֟ ⱴ Ȃ 

 

Diseconomies of scope - Multi -product production by a single firm that is less efficient than having 

separate firms each specializing in the production of a single product. 

Ҍ ̂Diseconomies of scopẽ- ҍ Ҍ Ὲ Ғ ֟ ѿ֟ ̆ ѿῈ ֟

֟ Ҍΐ ᴨלȂ 

 

Disequilibrium - A state of imbalance in which there is tendency for change. For example, 

excess demand is a disequilibrium situation leading to a tendency for prices to rise. 

̂Disequilibrium̃  ï Ҍ ̆ ▼ ѿ ̆ ᴇ

҉ Ȃ 

 

Dispatch, Dispatching - The control for an integrated electric system to schedule transactions with 

other interconnected electric utilities and assign generation to specific generating plants and other 

sources of supply to effect the most reliable and economical supply as the total of the significant area 
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loads rises or falls. The activity has implications for operations and maintenance of high-voltage lines, 

substations and equipment, including administration of safety procedures. 

̂Dispatch, Dispatching̃ - ѿҩ ⱬ └ҍῒז ῀ ֜ ȁ

ῒזᶫ № ֟ ׆̆ Ḡ ҩ ῤ ᵣ ᵞ

ⱬᶫ Ȃ ҹ ȁ ȁ ȁ ῃ

Ȃ 

 

Distributed Generation - Generating small amounts of energy to meet local (substation level) peak 

loads, thus displacing the need to upgrade or build additional local distribution lines. 

№ ֟̂Distributed Generatioñ ץ֟ - ̂ ≢̃ ̆

׆ ף ⱴ Ȃ 

 

Distribution - The act or process of delivering electric energy from convenient points on the 

transmission system (usually a substation) to consumers. 

̂Distributioñ - ⱬ׆ Ḃ≠ ̂ѿ ̃⌠ ҹ Ȃ 

 

Distribution channel - The organization necessary to distribute goods or service, e.g., distributors, 

wholesalers, and retailers are each stages in the distribution process. 

№ ̂Distribution channel̃ - Ⱶ ̆ № Ҭ №≢

№ ȁ ȁ Ȃ 

 

Distribution Company - A utility company that is responsible for maintaining and operating a 

distribution system and providing other services to end-use customers. See distributing utility. 

ᴑҙ̂Distribution Companỹ ץ - ᶫῒז Ⱶ

Ὲ ԊҙᴑҙȂ distributing utilityȂ 

 

Distribution line - One or more circuits of a distribution system that operate at relatively low voltage 

in comparison with transmission lines. 

̂Distribution linẽ - Ҭѿҩ ҩ ̆ ᵞȂ 

 

Distribution of income - The way income is allocated among households. For example, the lowest 

twenty percent might receive ten percent of the total income. The term can also refer to allocation 

between factors of production. 
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῀№ ̂Distribution of incomẽ - ῀ Ҍ № ῏ ̆ ̆ ῀ ᵞ 20%

̆ῒ ῀ ῀ 10%̆ ѿ Ӟ ֟ Ȃ 

 

Distribution service - The network of wires and equipment that carries electric energy from the 

transmission system to the customerôs premises. 

Ⱶ̂Distribution servicẽ - ⱬ׆ ᴰ

Ȃ 

 

Distribution utility (Disco) - The electric utility entity that constructs and maintains the distribution 

wires connecting the transmission grid to the final customer. It can also perform other services such as 

aggregating customers, purchasing power supply and transmission services for customers, and billing 

customers and reimbursing suppliers. See Distribution Company. 

ᴑҙ ̂Distribution utility D̆iscõ - 

ⱬᴑҙ̆ ץ ᶫῒז Ⱶ̆ ȁ ῀ ȁҹ ᶫ Ⱶȁ

ץ ᶫ ט Ȃ Distribution CompanyȂ 

 

Disutility - When total satisfaction falls as additional units of a good are consumed. For example, 

additional risk produces disutility for most investors, leading to risk aversion. 

̂Disutilitỹ- ⱴ ֟ ᵣ ᵞ̆ ̆

ҹȂ 

 

Diversifiable risk - Risk that can be eliminated by particular actions. For example project-or 

firm-specific risk can be eliminated either by investing in many projects or by holding the stocks of 

many companies. 

№ ̂Diversifiable risk̃ ץ - ᵞ Ȃ ҍ Ὲ

῏ ץ ҩ Ὲ ᵞȂ 

 

Diversification - An increased range of goods or services provided by a firm. 

̂Diversificatioñ - ѿ ᴑҙ ⱴῒ ᶫ֟ Ⱶ Ȃ 

 

Divestiture - Separation of utility functions for the purpose of changing the ownership of the assets 

related to the functions. For electricity, the most common form is spinning off the generation assets so 

they are no longer owned by the shareholders who own the transmission and distribution assets. See 

disaggregation. 
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▫ ̂Divestiturẽ - Ὲ Ԋҙᴑҙ № ץ̆ ֓ ҙ ֟ ῏ Ȃ

ⱬ ҙ̆ ֟▫ ₮ ̆ᶏῒҍ ֟ҌῬ ԍ ѿ ̆

disaggregationȂ 

 

Division of labor - Breaking down production into its components and distributing tasks among 

different persons, groups, or machines to increase efficiency. In conjunction with specialization, such 

activity promotes productivity. 

Ꞌꜚ№ ̂Division of labor̃ - ֟ ꜚ№ ̆ № Ҍ ҩֲȁ ᵣȁ ׆̆

Ȃ№ Ғҙ ≠ԍ ֟ Ȃ 

 

Dominant carrier - A telecom company with sufficient market share to play a major role in 

determining rates. 

Һ Ⱶ ̂Dominant carrier̃ - ᴍ ḤῈ ̆ᶏῒ Ḥ Ⱶᴇ

ᵬ Ȃ 

 

Dominant firm - A firm able to act relatively independently of its competitors in terms of pricing or 

output decisions. Dominance has to be assessed within the context of the degree of competition in a 

relevant market. For example, a dominant firm generally cannot totally ignore the reactions of rival 

firms, including a competitive fringe. Such a firm might have a large share of total sales, which allows 

it to set prices to maximize profits while considering the supply response of smaller firms (the 

competitive fringe). 

Һ ᴑҙ̂Dominant firm̃ - ԍ Ԉ Ạ₮ ᴇ ֟ ῏‗ Ὲ Ȃ

Һ ᵝ Ԉ ∞ ̆ Һ ᴑҙѿ Ҍ ῃ ̂

ᴑҙ̃ Ȃ ѿ Ὲ ᴍ ᶏ̆ז ⱬ ᴑҙ̂

ᴑҙ̃ └ ᴇ ץ ≠ Ȃ 

 

Dominant strategy - A strategy that is best (optimal) no matter what an opponent does. 

Һ ̂Dominant strategỹ - Ҍ Ԉ ᴨ Ȃ 

 

Duopoly - A market dominated by two firms. 

̂ ̃ ̂Duopolỹ - ң ᴑҙҺ Ȃ 

 

Durable good - One expected to remain serviceable for a long time. 

̂Durable good̃ - ῤ ᶏ ֟ Ȃ 
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Earnings sharing: A form of hybrid regulation. With this mechanism, the regulator allows the operator 

to keep some portion of the earnings it receives from selling the product or service and requires the 

operator to give the rest to customers, through price reductions, refunds, or increased investment in 

facilities or services. 

№֣̂Earnings sharing̃- ѿ Ȃ ᾛ Ḡ ѿ № Ⱶ

֟ ̆ ⁞ᴇȁ ȁ ⱴ Ⱶ

▼ᵩ Ȃ 

 

Earnings: Revenues minus cost of sales, operating expenses, and taxes, over a given period of time. 

See net income. 

῀̂Earnings̃ -ѿ ῤ ῀⁞ ȁ ̆ net incomeȂ 

 

E-commerce - Buying and selling online over the internet; also, using computer technology to speed 

up transactions and make them more efficient from production to delivery 

Ⱶ̂E-commercẽ - ԑ ӯ ̆Ӟ ⱴ ֜ ȁ

֟⌠ ҹȂ 

 

Economic cost - Cost to a firm of utilizing economic resources in production, including opportunity 

cost. 

̂Economic cost̃ - ᴑҙᶏ Ԋ׆ ֟ ̆ ᴪ Ȃ 

 

Economic dispatch - Start-up, shutdown and allocation of load to individual generating units to effect 

the most economical production of electricity for customers. See dispatching. 

̂Economic dispatch̃ - ҹ ΐ ⱬᶫ ꜚȁ῏Ả ᾝ

№ ꜚȂ dispatchingȂ 

 

Economic efficiency principle - Producing desired products at the least possible cost. A term referring 

to the optimal production and consumption of goods and services, where price equals marginal cost. 

↕̂Economic efficiency principlẽ - ᵞ ֟ ֟ Ȃ

Ⱶ ֟ ῏ ⌠ ᴨ ̆ ᴇ ԍ Ȃ 

 

Economic goods - Products and services that are bought and sold. Other valued economic 



Version date 12 May 2009 46 of 193   

goods, like clean air, may not be amenable to market transactions. 

̂Economic goods̃ ֜ץ - ֟ ⱵȂῒזΐ ᴇṿ ̆

̆↕Ҍ ֜ Ȃ 

 

Economic growth - An increase in a countryôs output of goods and services, usually measured by 

changes in real gross domestic product (GDP). 

̂Economic growth̃  ï ѿ ֟ Ⱶ ֟₮ ⱴ̆ѿ ῤ ֟ ṿ̂GDP̃

Ȃ 

 

Economic rent - The difference between what a factor of production is earning (its return) and what it 

has to be earning to retain its present use, i.e., earnings over and above its next best alternative use. 

̂Economic rent̃ - ѿ ֟ ̂ ̃ ῀ҍҹḠ ᶏ

῀ ṿ̆ ῀ ₮ ᶃ ף ̂֟ ῀̃ №Ȃ 

 

Economic systems - Networks of organizations involved in economic activity in a society; these 

organizations and associated institutional frameworks affect the production and distribution of goods 

and services. 

ᵣ ̂Economic systems̃- ᴪҬ ῏ ꜚ ᵣ ̆ ֓ ץ ῏

Ⱶ ֟ Ȃ 

 

Economic welfare - A measure of the ways an economic system benefits its participants. For example, 

real per capita standard of living would be one index of economic welfare. The welfare generated by a 

project would be the Total benefits minus the total costs of the project. 

≠̂Economic welfarẽ - ᵣ ῒ ҍ ̆ ҩֲ ‰

≠ ѿҩ ̆ѿҩ ֟ ≠ ԍ ⁞ Ȃ 

 

Economies of scale - Lower long-run unit costs with an increase in production capacity perhaps 

attributable to larger firmsô being able to buy in bulk, organize production more efficiently, and/or 

raise capital cheaper. The term involves making comparisons over output levels, with time allowed for 

capacity adjustments. 

̂Economies of scalẽ- ֟ ⱴ̆ Ҋ ѿ̆ל ᴑҙ

Ҭ ȁ ⱴ ֟ / ᵞ ᵣ Ȃ ֟

₮ ȁץ ֟ Ȃ 
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Economies of scope - Savings that result from producing two or more products or services together. 

̂Economies of scopẽ- ֟ң ֟ Ⱶ ץ Ȃ 

 

Economy rate - The least expensive rate for international telephone calls, which is available at 

different time periods according to the country called. 

ᴇ ̂Economy ratẽ - ᵞ ̆ Ҍ

Ȃ 

 

Effective exchange rate - An average exchange rate for currencies of trading partners weighted to 

reflect the importance of each country based on value of traded goods. It is expressed as an index 

number. 

̂Effective exchange ratẽ- ᴩᵄӊ ҹ ₮ ⱴ

̆ Ȃ   

 

Effective yield (or rate of return) - The percentage return received from investment in a bond. 

̂ ̃̂ Effective yield ̆or rate of returñ - ṽ├ Ȃ 

 

Efficiency - An economic goal of receiving the most satisfaction from a given amount of resources; it 

occurs when satisfaction cannot be increased through increased production of one good and less of 

another. See allocative efficiency and production efficiency. 

̂Efficiencỹ  - ῀ Ҋ ̆ ⁞ ѿ֟ ֟

ⱴ ѿ ֟ ֟Ҍ ԅ Ȃ allocative efficiency ̆

production efficiencyȂ 

 

Efficiency criteria - Rules for assessing a given allocation of resources. 

‰̂Efficiency criteriã  ï ᴇ ᴆҊ ֟₮ ‰Ȃ 

 

Efficient components pricing rule (ECPR) ï A methodology that addresses access pricing by 

emphasizing the opportunity cost of the integrated access provider. The relevant opportunity cost will 

depend on market conditions, including product differentiation, bypass, and substitution possibilities. 

In the most elementary situation, if the incumbent receives the same profits from interconnection and 

access as it does from sales of the retail product, the competition can enter the market only if they are 

more efficient in providing retail functions than the incumbent. 

№ ᴇ ̂Efficient components pricing rule ̆ ECPR̃ - ῀ ᴇ ӊѿ̆
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ᶫ ῀ ᴪ Ȃ ῏ ᴪ ‗ԍ ᴆ̆ ֟ ȁ ῀

ף Ȃ ’ ̆ ᵝ ׆ ῀ ⱵҬ ҍ ֟

≠ ̆↕ ῀ ᵝ ᶫ ֟ Ⱶ Ԉ Ȃ 

 

E-government: The use of technology, particularly computer and communications developments such 

as the internet, digital TV and mobile phones, to modernize and improve local and national 

government services. 

̂E-government̃ -≠ ῏ Ⱶ̆ ≢ ≠ ȁ

ꜚ Ḥ Ȃ 

 

Elastic Demand: A situation where a one percent price change leads to a greater than one percent 

change in the quantity of a service or product demanded. Elasticity is a measure of responsiveness. 

̂Elastic Demand̃ - ᴇ 1%̆ Ⱶ ֟ 1% Ȃ

ᴇ Ȃ 

 

Elasticity - Responsiveness; the degree to which one variable (e.g., quantity demanded) is responsive 

to a change in another (e.g., price). 

̂Elasticitỹ - ̆ ѿҩ ̂ ᴇ ̃ ̆ ѿҩ ̂ ̃

ӊ Ȃ 

 

Elasticity of demand - Responsiveness of quantity demanded to a change in a variable such as price, 

the price of a substitute (or complement), or income. See price elasticity of demand. 

̂Elasticity of demand̃ - ῒז ̂ ᴇ ȁ ֟ף ԑ ֟ ᴇ ȁ ῀̃

ꜚ ̆ price elasticity of demandȂ 

 

Elasticity of supply - Responsiveness of quantity supplied to a given change in price. 

ᶫ ̂Elasticity of supplỹ - ᶫ ԍᴇ ꜚ Ȃ 

 

Electric meter - A device that measures the amount of electricity a customer uses. The primary types 

are energy meters (measures electricity use in kilowatt-hours), demand meters (also measures peak 

load), interval demand meters (records use in measured time periods), and timeof-use meters (allows 

different charges for electricity used during different time periods). 

̂Electric meter̃ - Ȃ ≢ ̆ ̕

↕ ץ ṿ̕ ᵝῤ ̕№ ԍҌ
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Ҍ ᴇ ’Ȃ 

 

Electric supplier - One licensed by a utility regulatory agency to provide electric generation services; 

the power is then delivered by the consumerôs electric distribution company. The retailing activity is 

often bundled with metering, billing, and contracting with generators. 

ⱬᶫ ̂Electric supplier̃ - Ὲ Ԋҙ ̆‰ԇ ᶫ Ⱶ Ȃ

֟ Ὲ Ȃ ꜚ ȁ ץ ҍ Ȃ 

 

Electric utility- Any organization, municipality or state agency with a monopoly franchise that sells 

electric energy to end-use customers. 

ⱬῈ ̂Electric utilitỹ - ̆ ץ ᴋᵥ ȁ

Ȃ 

 

Electricity service - Provision of electricity via the network of generating plants, wires and equipment 

needed to produce or purchase electricity (generation) and deliver it to the local distribution system 

(transmission). 

ⱬ Ⱶ̂Electricity servicẽ - ȁ ֟ ᶫ

ⱬ̆ ⱵȂ 

 

Electricity trade - Scheduled flows of active power between countries, with payment for imported 

energy and transit services based on signed contracts for electricity export, import, and transit. 

ⱬ ̂Electricity tradẽ - ӊ ֜ ⱳⱳ ̆ ⱬ ȁ₮

̆ ῏ԍ ⱬ ץט ⱵȂ 

 

Embedded costs exceeding market prices (ECEMP) - Cost associated with utility investment incurred 

pursuant to a regulatory or contractual obligation. Also costs reflected in cost-based rates that exceed 

the price of market alternatives. ECEM becomes ñstranded costsò when they exceed the amount that 

can be recovered through the assetôs sale. Whether such costs should be recovered by utility 

shareholders is a problematic regulatory question. Transition costs are stranded costs charged to utility 

customers as a fee or surcharge once an asset is sold or separated from a vertically integrated utility. 

See competitive transition costs. 

ᴇ ῀ ̂Embedded costs exceeding market prices ̆ECEMP̃ - ҍ

῏ Ȃ ԍ ᴇ └Ҋ̆ ԅ ᴇ Ȃ

῀ ԅ₮ ֟ ᴇ ̆ECEM ԍ Ȃᴇ Ҍ ץ

ҹѿҩ Ȃ֜ ̂ ̃ ѿ ѿҩ׆֟
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Ὲ ԊҙᴑҙҬ▫ ₮ ₮ ѿ ̆ Ȃ competitive 

transition costsȂ 

 

Energy - The capacity for work; a reference to electrical energy among utilities and a measure of the 

quantity of electricity used in a given time period, measured in kilowatt-hours 

̂Energỹ - ᵬⱳ ⱬȂ ⱬᴑҙ ץ ץ̆ ῤ

‰̆ Ȃ 

 

Energy charge - The portion of a utility bill that reflects electric energy consumed or billed. 

̂Energy chargẽ - ⱬ ѿ Ὲ Ԋҙ Ȃ 

 

Energy conservation - Activities associated with reductions in energy consumption, including 

investments in energy efficient appliances and equipment. 

̂Energy conservatioñ - ҍ⁞ ῏ ꜚ̆ ҉ᵬ

Ȃ 

 

 

Energy costs - Cost associated with the production and transmission of electricity. 

̂Energy costs̃ - ҍ ⱬ ֟ȁ ῏ Ȃ 

 

Energy efficiency - Using less energy (electricity) to perform the same function. The term "energy 

conservation" differs since it implies "doing without", although journalists use the terms 

interchangeably. 

̂Energy efficiencỹ -ᶏ ̂ ׅ̃ ⌠ ⱳ Ȃҍľ ĿҌ ľ̆

Ŀ ľҌ Ŀ ̆ᵖ ױ ңҩ Ȃ 

 

Energy, off-peak - Energy supplied during times, specified by the supplier, when system 

demand is relatively low and, consequently, incremental costs are also low. 

ṿ ̂Energy, off-peak̃ - № ⱬᶫ Ҭ̆ ֟ ᵞ ᶫ ̆

̆ Ӟ ᵞȂ 

 

Energy, primary - Energy available from the utilityôs supply of power (firm power). 
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̂Energy, primarỹ - Ὲ Ԋҙᴑҙ ⱬ ֟ ץ ᶫ ̂ Ȃ̃ 

 

Energy, secondary or supplemental - Energy obtained from suppliers other than the utility (non-firm 

power). 

ᾟ ̂Energy, secondary or supplemental-̃׆ ⱬῈ ץ ⱬᶫ ̂

Ȃ̃ 

 

Enterprise - Entrepreneurial skills, especially the ability to identify new products or markets, take risks 

and create profit. 

ᴑҙ̂Enterprisẽ - ᴑҙ ̆ ≢ ֟ ȁ ⇔ ≠ ⱬ 

 

Entrepreneurs - People who undertake the risks of production in anticipation of a profit. 

ᴑҙ ̂Entrepreneurs̃ - ⌠ ֟ ֲȂ 

 

Entry: When new firms join an industry. Entry barriers can make it difficult (or expensive) for a new 

firm to begin production in some industries. 

‰῀̂Entrỹ - Ὲ ῀ѿҩ ҙȂ ֓ ҙ ‰῀ ᶏ ᴑҙ ῀

̂ Ȃ̃ 

 

Environment: The totality of surrounding conditions and circumstances affecting growth or 

development. Often the term is applied to the natural features of a geographic area: water, air, and 

landðincluding ecological relationships. 

̂Environment̃ - ᴆ Ȃ ѿ ѿҩ

̆ ȁ - ῏ Ȃ 

 

Environmental economics - The study of how economic and environmental issues interact, including 

ways to reduce pollution and analyze non-renewable resources. 

̂Environmental economics̃- ᵥ ԑ ̂ ̃̆ ⁞

№ Ҍ Ῥ ᶏ Ȃ 

 

Equal access - Referring to the ability of different users to obtain network services under the same 

terms and conditions. In the case of telecommunications, it is the ability of customers to select their 

long-distance telephone company and allowing all long-distance companies the same opportunity to 
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serve phone customers. 

Ὲ ῀̂Equal access̃- Ҍ ץ ᴆҊ Ⱶ ⱬȂץ

Ḥ Ⱶҹᶛ̆Ὲ ῀ Ⱶ Ὲ ץ̆ ᶫ Ḥ Ⱶ Ὲ

ᴪ ᶫ ⱵȂ 

 

Equilibrium - A state of balance in which there is no tendency for change. See disequilibrium. 

̂Equilibrium̃ - Ҍ ꜚ ל ̆ disequilibriumȂ 

 

Equilibrium price - Absence of either a shortage or surplus in a market as quantity supplied equals 

quantity demanded. 

ᴇ ̂Equilibrium pricẽ - ѿҩ ῤᶫ ԍ ̆Ҍ ▼Ȃ 

 

Equilibrium rate of interest - The interest rate at which the amount of money borrowers seek is equal 

to that which lenders are willing to offer. 

≠ ̂Equilibrium rate of interest̃ - ᶫ ҍ ѿ ≠ Ȃ 

 

Equities - Another word for shares, the ordinary shares of a public company that confer 

proportional ownership to the holder of equities. 

̂Equities̃ - ᴍ̆҉ Ὲ ף ᶛ Ȃ 

 

Equity (fairness) criteria - The social desirability of a particular resource allocation. The reference 

could include procedural fairness (equal access to the process of reaching a decision) or distributional 

fairness (in reference to the impacts on those with different incomesðparticularly on the poor). 

Ὲ ‰̂Equity/fairness criteriã  -  ᴪ ҬῈ № ᴪ ȂῈ ‰ ץ

Ὲ ̂Ὲ ҍ‗ ȁ̃№ Ὲ ̂ Ҍ ῀ ̆ ≢ ֲ Ȃ̃ 

 

Equity principle - The idea or concept of economic fairness. See equity criteria. 

Ὲ ↕̂Equity principlẽ - Ὲ ̆ equity criteriaȂ 

 

Essential Facility: A facility or infrastructure component viewed as necessary if a competitor is to 

enter a market. If potentially competitive firms do not have access to the component, the cost of 

duplicating the component might be viewed as prohibitive. Of course, automatically requiring 

incumbent companies to provide competitors access to that component at very low prices can serve as 

http://baike.baidu.com/view/142631.htm
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a disincentive for competitors to initially invest in creating those facilities. See efficient components 

pricing rule (ECPR). 

 ̂Essential Facilitỹ - Ԉ ῀ ̆ №Ȃ

Ԉ ̆↕ └ ᵬ └ Ȃ ̆ ᵝῈ ץ

ᵞᴇ Ԉ ᶫ ῀ ץ ᵬҌ ꞉ Ԉ ⇔ ֓ Ȃ

 efficient components pricing rule (ECPR)Ȃ 

 

Essential requirements - Conditions imposed regarding establishment, operation and/or 

provision of a network service. These might include security of network operations, maintenance of 

network integrity, data protection, environmental protection, effective use of the frequency spectrum 

(in the case of telecommunications), or public health standards (in the case of water/wastewater 

systems). 

ᴆ̂Essential requirements̃- ȁ / ᶫ Ⱶ ᴆȂ ᴆ

ῃḠ ȁ ȁ Ḡ ȁ Ḡ ȁ ᶏ ̂ Ḥ

ҙҬ̃̆ Ὲᴧẫ ‰̂ / Ҭ Ȃ̃ 

 

Ethics: Motivation based on ideas of right and wrong; the philosophical study of moral values and 

rules. Some principles, such as honesty or avoidance of exploitation, are widely accepted in the 

common moralities of many communities. 

̂Ethics̃ - ԍ ∞ ꜚ ̕ ᴇṿ ↕ Ȃѿ֓ ↕̆

ȁ ▫╝ ᴪ ‰↕Ȃ 

 

Evening rates - Rates charged by telephone or electricity companies for service after the workday ends 

(often 5 - 11 p.m., Sundays through Fridays). These "shoulder rates" are less expensive than daytime 

rates but more expensive than night and weekend rates. See time of use rates. 

̂Evening rates̃ - ḤῈ ȁ ⱬῈ ᵬ ץ ̂ ԓҊ 5

11 ̃ ̆ ľҬ ᴇ Ŀ Ḃ ᵖ ԍ

Ȃ time of use ratesȂ 

 

Ex parte communication - An off-the-record communication from one side or party only regarding a 

substantive issue in a government regulatory proceeding. The communication is directed to an official 

who will make a decision in the matter, so such interactions reduce transparency in the decision 

process. 

֜  ̂Ex parte communicatioñ - Ҭ ҍ ȁ῏ԍ Ԋ ȁ

Ȃ ҍ ѿ ‗ ̆ ᵞԅ‗
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Ȃ 

 

Excess demand ï The situation when consumers want to buy more than producers are prepared to sell 

at the current price. This leads to a tendency for price to rise unless there is some form of price control 

(and associated rationing mechanisms). 

ԍᶫ̂Excess demand̃- ᴇ Ҋ̆ ₮ ֟ Ȃ

ᴇ ץ̂└ ῏ └̃̆ ↕ ’ ᴇ ҉ Ȃ 

 

Excess supply ï The situation when producers are prepared to sell more than consumers are willing to 

buy at the current price. This leads to a tendency for price to fall unless there is some form of price 

control (and associated price supports). 

ᶫ ԍ ̂Excess supplỹ  ï ᴇ Ҋ̆ ֟ ₮ Ȃ

ᴇ ץ̂└ ᴇ ̃̆ ↕ ’ ᴇ Ҋ Ȃ 

 

Exchange control - Government policy affecting the amount of foreign currency available to domestic 

firms. 

└̂ Exchange control̃- ῤᴑҙ /ᶏ Ȃ 

 

Exchange economy - A market characterized by trade between consumers. 

֜ ̂Exchange economỹ- ץ ӊ ֜ ҹҹ Ȃ 

 

Exchange rate - The price of one currency in terms of another. Exchange rates can be fixed (value set 

by the government) or floating (value fluctuates according to the market). More generally the term can 

also refer to the price at which any good is being traded for another good. 

/֜ ᴇ ̂Exchange ratẽ - ѿ ѿ ᴇ Ȃ ץ ̂

̃ ꜚ ̂ ’ ꜚ Ȃ̃ ѿ ץ ᴋᵥ ֜ ᴇ Ȃ 

 

Exchange rate parities - Exchange rates expressed in terms of gold, dollars or Euros. 

ᴇ̂Exchange rate parities̃ï ȁ ᾝ ᾝ Ȃ 

 

Executive compensation - All forms of payment, including salaries, company shares and other indirect 

financial advantages, provided to CEOs and other top management. 

̂Executive compensatioñ- ץ ט CEO ῒז ֲ ȁ
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ȁῈ ᴍ ῒז Ȃ  

 

Exempt wholesale generators (EWGs) - Created under the 1992 U.S. Energy Policy Act, EWGs are 

exempt from certain financial and legal restrictions stipulated in the Public Utilities Holding Company 

Act of 1935. 

ᾧ׆Ԋ ֜ ̂Exempt wholesale generators ,EWGs̃ - 1992 ȇ Ȉ

̂1992 U.S. Energy Policy Act̃ ԅ EWGsȂEWGsᾧԍ 1935 ȇῈ Ԋҙ

Ὲ Ȉ̂ Public Utilities Holding Company Act of 1935̃ Ҭ῏ԍ Ⱶ └ Ȃ  

 

Expenses: Any cost of doing business resulting from revenue-generating activities. 

̂Expenses̃ Ԋ֟׆ - ῀ ҙ ҹ ֟ Ȃ 

 

Extension - An additional telephone line or outlet. 

№ ̂Extensioñ - Ȃ 

 

Extent of a market - Market boundaries in terms of both geography and the range of products 

produced and sold within an area. 

̂Extent of a market̃ - ᶭ ֟ ֟ Ȃ 

 

External benefits - Spillover advantages of production or consumption that are free to beneficiaries; 

e.g., the sight of a well-kept garden. These benefits accrue to those who do not produce or purchase 

the product. If these are added to the private benefits we get the total social benefits. 

̂External benefits̃ ׆ - ֟ ⱵҬᾧ ̆ɒ Ῑ

Ȃ ֓ ֓ Ҍ ֟ ӯ ֟ ֲ֣ Ȃ ֲ ⱴ ⌠

ᴪ Ȃ 

 

External constraints - Factors that influence economic behavior but are beyond the control of a 

consumer or firm. 

└ ̂External constraints̃ - ᴑҙ └ ȁ ҹ Ȃ 

 

External costs - Negative spillover effects of production or consumption for which no compensation is 

paid, e.g., a polluted stream that damages the health of those living near the stream. If these are added 

to the private costs we get the total social costs. 
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̂External costs̃ - ֟ ̆ғ ễ̆ᶛ ̆

ԅ ẫ Ȃ ⱴ҉ ֲ ᴪ ⌠ ᴪ Ȃ 

 

External debt - The total amount of private and public foreign debt owed by a country. 

ṽ̂External debt̃ - ѿ ҩֲ ṽⱵ Ȃ 

 

External diseconomies of scale - Higher long-run average costs for a firm as a result of growing in 

size. These may stem from bidding up the prices of scarce inputs when production levels are higher (a 

pecuniary diseconomy). 

Ҍ ̂External diseconomies of scalẽ- ⱴ̆ᴑҙ

’Ȃ Ҍ ԍ ֟ ᴇ ̂ Ⱶ ӈ҉ Ҍ Ȃ̃ 

 

External growth - Firm growth via acquisitions (mergers and takeovers). 

̂External growth̃ - ᴑҙ Ȃ 

 

External shocks - Unexpected adverse changes from outside a given economy; e.g., a war or 

commodity price shock. 

‖₯̂External shocks̃ - ᵣӊ ȁ ץ Ҍ≠ ̆ᶛ Ԉ

ᴇ Ȃ 

 

Externalities - Spillover effects of production or consumption for which no payment is made. These 

can be positive or negative; see external costs and external benefits . 

̂Externalities̃ ᴇף₮ט - ֟ Ⱶ ₮ Ȃ ץ

Ӟ ץ ̕ external costs external benefitsȂ 

 

Factor cost - The price of an input used as a factor of production. The term can also be used to denote 

the value of output measured in terms of the cost of the factors of production used to produce it. 

̂Factor cost̃ - ֟ ᴇ Ȃ ѿ Ӟ ֟ ֟

ᴇṿȂ  

 

Factor market - The market for selling and buying resources needed for production; e.g., labor and 

capital. 

̂Factor market̃ - ֟ ӯ ̆ Ꞌꜚⱬ Ȃ 
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Factor mobility - The ability for inputs to move (geographically or across firms or sectors) or be used 

in alterative productive activities (e.g, labor mobility). 

ꜚ̂Factor mobilitỹ - ֟ Ҍ ֟ ꜚҬ ̂ ץ ȁ ᴑҙ

ҙ ̃ ԍῒז ҹ ֟ ꜚ ⱬ̂ Ꞌꜚⱬ ꜚ Ȃ̃ 

 

Factors of production - The resources necessary for production, usually classified as land (all natural 

resources, including minerals and other raw materials), labor (all human resources), capital (all 

manmade resources), and enterprise or entrepreneurial skills. An economyôs rate of growth is clearly 

affected by the quantity and quality of its factors or production.  

֟ ̂Factors of productioñ - ֟ ꜚ ̆ №ҹ ̂ ̆

֟ ῒז ȁ̃Ꞌꜚⱬ̂ ֲⱬ ȁ̃ ̂ ֲ ̃̆ ץ ᴑҙ Ȃ

֟ ᵣ Ȃ 

 

Fair Value: A valuation, in accordance with standard methodology, that is viewed as reasonable to all 

parties involved in a transaction. The value would be dependent on all pre-existing conditions and 

expected circumstances. 

Ὲᾛᴇṿ̂Fair Valuẽ - ᶭ ‰ ȁ֜ ῏ ᴇṿ ᵀȂῈᾛᴇ

ṿᶭ ԍ ᴆȂ 

 

Fairness, distributional outcome - See equity. The term is used in reference to the impacts on those 

with different incomesðparticularly on the poor. 

№ Ὲ ̂Fairness, distributional outcomẽ- equityȂ ѿ ԍ Ҍ ῀ ᵣ

̆ ῒ ֲȂ 

 

Fairness, procedural - The extent to which procedures are developed following due process, where 

procedures are transparent and public participation is facilitated; such clarity and accessibility 

characterizes open regulatory processes. Hearings or meetings are well publicized and arbitrary 

behavior by the regulator is unacceptable. 

Ὲ ̂Fairness, procedural̃- ԍ ᵥ ҉ᶭ ľ Ŀ ̕

ғ ꞉Ὲᴧ ҍȂ Ὲ ̆ῒҬ̆

ῒזᴪ ᴰ̆ Ғ ↕Ҍ Ȃ 

 

Fiber optics - A communications technology that permits light to travel through hair-thin glass fibers 

and that increases the data transmission possible within a cable of small diameter. 
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ᾣ ̂Fiber optics̃ - ѿ ̆ ᾣ Ҝ Ҭᴰ ̆

҉ ⱴ ᴰ Ȃ 

 

Field trials - Testing of a product with a small group of consumers to gauge its effectiveness or the 

best marketing approach. 

̂Field trials̃ - № ֟ ∞ץ̆ ῒ ᶃ Ȃ 

 

Final customer (end user) - A family or organization buying a service (such as electricity) for its own 

use. 

̂Final customer̆ end user̃ - ֽҹ ᶏ ӯ Ⱶ̂ ⱬ̃ Ȃ 

 

Financial economies of scale - The ability of large firms to borrow money on more favorable terms 

than small firms. 

̂Financial economies of scalẽ- ᴑҙ ᴑҙ ᴆ ҹᴨ

ⱬȂ 

 

Financial institutions - Firms or organizations offering a range of financial services, including loans, 

deposits, and trading opportunities. 

̂Financial institutions ̃ - ᶫѿ ↓ Ⱶ̂ ȁ ֜ ᴪ̃ Ὲ

Ȃ 

 

Financial intermediaries - Those channeling funds between people and institutions wanting to lend 

money and those wanting to borrow. Such organizations can package or aggregate financial products. 

Ҭ̂׃Financial intermediaries̃- ᶫ ӊ ᵬ׃ Ȃ ץ

֟ Ȃ 

 

Financial statements - The collection of a firm's accounting information including income statement, 

balance sheet, and statement of cash flows. These are audited to verify appropriate separation of lines 

of business for compliance with regulations prohibiting unfair cross-subsidies and requiring that 

charges be derived fairly from costs and applied without discrimination. 

Ⱶ ̂Financial statement̃- Ὲ ᴪ Ḥ ̆ ȁ ֟ ṽ Ȃ

֓ ץ̆ Ҍ ҙⱵ ≢ Ҋץ ̔ ҌῈ ֜

ҙ ȁ ᴇ Ὲ № ӊ҉ץ Ȃ  
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Firm obligation - An electric utilityôs commitment to supply energy or make capacity available during 

a specified time period. 

ᴑҙ ᴋ̂Firm obligatioñ- ⱬᴑҙ ῤ ᶫ ⱬ ֟ Ȃ 

 

Fixed costs - Production expenses that are independent of the level of output; e.g., administrative 

overhead, loan repayments. 

̂Fixed costs̃ - ҍ֟ ῏ ֟ ̆ ̆ Ⱶ Ȃ 

 

Fixed input - A production factor that cannot be varied in the short run. 

῀̂Fixed input̃ - ῤ Ҍ ֟ Ȃ 

 

Fixed interest securities - Investments that pay a fixed annual rate of interest, such as bonds issued by 

firms or governments. 

≠ ├̂Fixed interest securities̃- ≠ ̆ Ὲ ṽ├Ȃ 

 

Fixed proportions production function - One requiring a definite and unvarying combination of labor 

and capital to produce each level of output. There are no trade-offs possible (use of less labor and 

more capital still reduces output). 

ᶛ ֟₱ ̂Fixed proportions production functioñ- ѿ֟ ҉ Ꞌꜚⱬ

῀ ᶛ Ҍ Ȃ ̂ ᶏ Ꞌꜚⱬ ᴪ ᵞ֟

Ȃ̃ 

 

Fixed publicly available telephone services - Basic telephone service (national and 

international calling, emergency and information access but no value-added options) made available to 

end users at fixed locations. 

Ὲ῍ Ⱶ̂Fixed publicly available telephone services̃- ᶫ

ѿ Ⱶ̂ ῤ ȁ Ḥ Ⱶ̆Ҍ ṿ Ⱶ Ȃ̃ 

 

Fixed-weight index - A cost-of-living index with quantities of goods and services held constant. 

ⱴ ̂Fixed-weight index̃ - Ⱶ Ḡ Ҍ Ȃ 
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Flat rate service - Basic telephone service that allows unlimited local calls at a monthly rate. 

Ⱶ̂Flat rate servicẽ - ̆ Ҍ Ḥ ⱵȂ 

 

Floating exchange rates - Currency rates determined by buyers and sellers rather than 

government, so that the external value of a currency will rise and fall according to supply and demand 

in the foreign exchange market. 

ꜚ ̂Floating exchange rates̃- ӯ ‗ ̆ ᴇṿ ᶭ

҉ ᶫ Ȃ 

 

Flowgate - A flowgate is a specified line, set of lines, or combination of lines and other 

transmission assets that link two nodes (busses) in the power system over which power flows. 

῏ ̂Flowgatẽ - ⱬ Ҭ ңҩᴰ ⱬ ̂ ̃ ȁѿ

ץ ῒזᴰ Ȃ 

 

Flowgate price - A flowgate price corresponds to the associated cost of using the flowgate to move 

power between two nodes in the system when the flowgate is being used to capacity. The associated 

cost of using the flowgate at capacity is equal to the difference between the cost unconstrained 

dispatch and the dispatch necessary to alleviate the congestion at the flowgate. 

῏ ᴇ ̂Flowgate pricẽ - ῏ ᴇ ῏ ̆≠ ᶏ

ⱬ Ҭ ңҩ ӊ Ȃ ԍ └ᴰ ҹ ῏ ᴰ

ӊ ṿȂ 

 

Forecasting - Making predictions regarding future outcomes (such as business performance or demand) 

based on market research. Statistical analysis is used to identify functions relating other variables to 

the dependent (forecast) variable. 

̂Forecasting̃ - ԍ ̂ ᴑҙ ֟ ̃ ᵬ Ȃ №

ԍ ῒז ӊ ₱ Ȃ 

 

Foreign direct investment - Investment in other countries that creates production capacity; i.e., 

investment in physical assets rather than financial instruments. 

̂Foreign direct investment̃- ῒז ֟ ⱬ̆ᶛ ̆ ԍ

֟ ΐ Ȃ 
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Form of Regulation: Prices can be set and adjusted according to a number of approaches, including 

rate of return, price caps, and hybrid regulation. Various tools, including benchmarking comparisons, 

can be used to establish performance targets for firms. Besides price, quality of service (including 

reliability), capacity expansion, and other elements may come under regulatory oversight. 

̂Form of Regulatioñ - ᴇ ᶏץ ѿ ↓ ̆ ȁᴇ ҉

Ȃ ῤ ΐ ԍ ᴑҙ Ȃ ᴇ ̆ Ⱶ

̂ ȁ̃֟ ῒז ԍ Ȃ 

 

Formal complaint process - A special procedure to resolve remaining differences after an informal 

complaint procedure has not yielded results satisfactory to the customer. 

̂Formal complaint process̃- ѿҩ ̆ ԍ ‗ ‗

ғ Ҍ № Ȃ 

 

Formula - An equation or rule relating variables to one another. For example, a demand 

formula expressed mathematically would include coefficients on price and other independent 

variablesðshowing how quantity demanded depends on the values of these other variables. 

Ὲ ̂Formulã - ӊ ῏ ↕Ȃᶛ ̆ ץ Ὲ ᴇ ץ

ῒז ĺĺ ᵥ ῒז Ȃ 

 

Forward exchange rate - A contracted rate for the purchase of foreign exchange at a fixed point in the 

future; participation in such activity can involve hedging (insurance) or be purely speculative. 

̂Forward exchange ratẽ- ̆ ѿ ץ ӯ

̕ Ạ Ḡṿ̂ ̃ Ȃ 

 

Forward integration - The joining of firms that are positioned at different stages in the chain of 

production. In this case, a firm at an early stage (mining) might integrate into shipping the ore. A 

shipping company purchasing a mining company is an example of backward integration. 

╠ ̂Forward integratioñ - ᵝԍ֟ҙ ҉Ҍ ᴑҙ ̆ ╠ Ҭ̆ᵝ

ԍ֟ҙ ╠ ̂ ̃Ὲ Ҋ Ὲ Ȃ Ὲ Ὲ ↕ ѿ

Ȃ 

 

Forward market - That part of the foreign exchange market concerned with contracting for currency to 

be bought or sold in the future. 

̂Forward market̃ ץ - ӯ ̆ ֜ ѿ №Ȃ 
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Franchise - A type of business organization allowing use of a business name and products by outlets 

which purchase these rights but are individually owned. 

̂ ҙ̃ ̂Franchisẽ - ᴑҙ ѿ ̆ ӯ ᶏ

ץ ֟ Ȃ 

 

Franchise service territory - In the case of a utility-granted monopoly, the geographic area cannot be 

served by others. Entry is limited by regulation. 

Ⱶ ̂Franchise service territorỹ- Ὲ Ԋҙ ̆

ῤ ԇ ̆ ῤҌ ῒז ᶫ Ⱶ̆ ‰῀ ⌠ └Ȃ 

 

Free entry (exit) - Lack of barriers to firmsô entry or exit in an industry. 

῀̂ ₮̃̂ Free entry̆ exit̃ - ᴑҙ ῀ ₮ ҙ Ȃ 

 

Free riders - Consumers who enjoy goods without paying since access cannot be easily limited; e.g., 

neighboring firms who benefit from the private safety patrols paid for by another firm. 

Ḃ ̂Free riders̃ - ԍ֟ Ⱶ Ҍ └̆ ט ֣ ֟

Ȃᶛ ̆ ᴑҙ ԍ ѿ ᴑҙט ӯ ֲ ῃ ⱵȂ 

 

Fuel charge - The rate charged per kilowatt-hour or cubic feet to cover fuel costs for power 

production. 

̂Fuel chargẽ - ̂ᴇ Ҭ ̃ ⱬ ֟ ̂ №̃̆

ȂȂ 

 

Fuel cost adjustments - An adjustment to the customer's bill when the actual cost of fuel at the 

supplierôs generating stations varies from a previously specified unit cost. Such adjustments would be 

part of the rate settlement that established prices for some period of time. 

̂Fuel cost adjustments̃- ᶫ Ẓ ᾢ╠ ᵝ

̆ Ȃ ῀ ᴇ ̆ ѿ ῤ ᴇ

Ȃ 

 

Full capacity - The state reached when a firm or economy cannot produce more with existing 

resources. For example, an electricity generating plant has a maximum amount that it can produce per 

hour. 
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֟ ̂Full capacitỹ - Ὲ ᵣ ᴆҊ ֟₮ ⌠ Ȃᶛ

̆ѿҩ ֟ Ȃ 

 

Full cost pricing - Pricing that allocates fixed costs among all products or services sold. 

ῃ ᴇ ̂Full cost pricing̃ - № ⌠ ₮ ֟ ⱵҬ ᴇ Ȃ 

 

Fully allocated cost (FAC) - An accounting method to distribute all costs among a firmôs various 

products and services; hence, the FAC may include costs not directly associated with a particular 

product or service. 

ῃ№ ̂Fully allocated cost ̆ FAC̃- № ⌠Ὲ ֟ Ⱶ҉ ᴪ

̕ ̆ ῃ№ ҍ ֟ Ⱶ Ȃ 

 

Fully distributed costs (FDC) ï See Fully allocated costs. 

ῃ№  (FDC)- Fully allocated costsȂ 

 

Futures market - A market of contracts for delivery of commodities at a specified future time and price; 

price is often based on an auction or market basis. A futures market is generally a standardized, 

exchange-traded, and government-regulated mechanism for hedging against price changes. 

̂Futures market̃ - ֜ ̆ ץ ᴇ ט֜

῏ Ȃ ᴇ ԍ ᴇ ‰ᴇȂ ‰ ̆ ῤ֜ ̆

Ҋ ז̆└ ‖ ᴇ ̂ Ḡṿ Ȃ̃ 

 

Gas, natural - Often found along with oil in porous geologic formations beneath the earthôs surface, 

natural gas is a mixture of hydrocarbon and non-hydrocarbon gases, primarily methane. 

̂Gas, natural̃ - ԍ Ҋ ῤғҍ ᵄ ̆ ѿ

ᵣ̆Һ № Ȃ 

 

GDP deflator - The index value that removes the effect of inflation on GDP; calculated as total 

national income divided by the deflator and multiplied by 100. 

GDP ⁞ ̂GDP deflator̃ - ╧ GDP ṿ̕ ῤ ֟

ṿ ץ Ῥӗץ 100Ȃ 

 

Gearing ratio - Also called financial leverage. Calculated as long-term debt divided by equity plus 
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long-term debt multiplied by 100, the gearing ratio reflects the percentage of capital available for an 

enterprise that is financed by debt and long-term arrangements. Generally, the higher the gearing, the 

greater the risk. Gearing is a U.K. term used for financial leverage. 

֟ ṽ ̂Gearing ratiõ - Ӟ ᵬ Ⱶ Ȃ ṽ ץ ҉ ṽӊ

Ῥӗץ 100Ȃ ṽ ԅᴑҙ ᶛȂѿ ̆

֟ ṽ ̆ᴑҙ Ȃ ֟ ṽ Ⱶ Ȃ 

 

Generation dispatch and control - Aggregating and dispatching generation from various facilities, and 

providing backup and reliability services. Ancillary services include the provision of reactive power, 

frequency control, and load following. (See PoolCo and power pool.) 

└̂ Generation dispatch and control-̃ Ҍ ֟ ⱬ ̆

ᶫ ⱵȂ ꜛ Ⱶ ⱳⱳ ᶫ̆ └ Ȃ̂ PoolCo

power pool̃  

 

Generation, generating plant electric power - The large-scale production of electricity in a central plant. 

A power plant consists of one or more units, each with an individual turbine generator. Turbine 

generators (turbines directly connected to electric generators) use steam, wind, hot gas or falling water 

to generate power 

̆ ⱳ ̂Generation, generating plant electric power̃- Ҭ Ȃ

ѿҩ ҩ ֟ ᾝ Ȃ ̂ ҍ ̃

≠ ȁ ȁ ל Ȃ 

 

Geographically averaged prices - Prices established by averaging the costs of network lements across 

a large region so that customers in different areas pay the same rates. 

ᴇ ̂Geographically averaged prices̃- № ѿҩ

ῤ ̆ᶏҌ ט ᴇ Ȃ 

 

Giffen good - A rare type of consumer good in that an increase in income actually decreases demand. 

A Giffen good is an extreme form of inferior good. It arises because the income effect is opposite to 

and outweighs the substitution effect. 

̂Giffen good̃ - ѿ ̆ ῀ ⱴᴪ Ҋ Ȃ

ᵞ ѿ ̆ ֟ ҹ ῀ ᵬ ף ᵬ Ȃ 

 

Gigawatt (gW) - One gigawatt equals one billion (1,000,000,000) watts, one million (1,000,000) 

kilowatts, or one thousand (1,000) megawatts. 
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ַ ̂Gigawatt̆ gW̃- 1,000,000,000 ̆ 1,000,000 ̆ 1,000ᾠ Ȃ 

 

Gigawatt-hours (gWh) - One gigawatt-hour equals one billion (1,000,000,000) watt-hours, one million 

(1,000,000) kilowatt-hours, or one thousand (1,000) megawatt-hours. 

ַ ̂Gigawatt-hours̆ gWh̃ - 1,000,000,000 ̆ 1,000,000 ̆ 1,000ᾠ

Ȃ 

 

Gini coefficients - A precise way to measure the position of a Lorenz curve, characterizing the degree 

of inequality across components. 

̂Gini coefficients̃ - ѿ ῗב ̆ Ҍ №

Ȃ 

 

Glide Path: In the case of price cap regulation, the price trajectory can be established by the regulatory 

authority. Instead of a one-off price adjustment (a large discrete price change), the regulator may 

establish a prescribed price path over time, so companies are given proper signals for future cost 

containment and investments. See price cap path. 

Ҋ ̂Glide Path̃ - ᴇ ҉ Ҭ̆ᴇ └ Ȃ ѿ

ῤ ᴇ ̆ ѿ ᴇ̂ ȁ ᴇ ̃̆ Ὲ

└ ᶫ Ḥ Ȃ price cap pathȂ 

 

Governance - Rules, processes and behavior that affect the way decision -making authority (power) is 

exercised, particularly regarding openness, participation, accountability , effectiveness and coherence. 

̂Governancẽ - ‗ ̂ ⱬ ῏̃ ҹ ↕ȁ ҹ̆ ῒ

Ὲ ȁ ҍȁ ȁ ѿ ‗ Ȃ 

 

Government franchising - The process whereby the state selects and monitors an organization that is 

responsible for delivering service in a geographic area. 

̂Government franchising̃- ѿҩ ѿ ᶫ Ⱶ

Ȃ 

 

Government intervention - Government policies that affect the working of a market; e. g., price 

controls. 

̂Government interventioñ - ᵬ ̆ ᴇ └Ȃ 
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Grace period - A period of time where there is particular flexibility or absence of penalties, for 

example, the time period during which new telephone customers can select a primary long distance 

carrier without incurring a charge from the local company. 

̂Grace period̃ - ѿ ᾧԍ ̆ᶛ ̆ ץ Һ

Ⱶ Ὲ ᾧ ῒ Ȃ 

 

Green power, green pricing - Optional service, usually at a premium price, for power produced by 

renewable fuels such as wind and solar. 

ⱬ̆ ᴇ ̂Green power, green pricing̃- ץ ᴇ ⱬ Ⱶ̆

≠ Ῥ ̆ Ȃ  

 

Grid - A system of interconnected power lines and generators that is managed to meet the 

requirements of customers connected to the grid at various points. An independent company 

responsible for the operation of the grid is sometimes called a gridco. 

̂Grid̃- ѿҩ ̆ Ҍ ῀ ῀

Ȃѿ Ὲ ᵬ Ὲ Ȃ 

 

Grid code - A document that contains the minimum technical rules governing maintenance of network 

stability, security, and reliability and that is mandatory for all market participants. Such documents are 

prepared by a transmission system operator (TSO) and approved by a regulatory body, either an 

independent regulatory agency or ministry representing the government of the country where the TSO 

is located. 

‰↕̂Grid codẽ - ᴆ̆ ԅ ȁ ῃ ᵞ ‰̆

ῤ ҍ ΐ └ Ȃ ‰↕ ̂TSÕ └ Һ

ᵣ ‰̆ Һᵣ ץ ѿ ף TSO Ȃ 

 

Gross domestic product (GDP) - A measure of the total value of all goods and services 

produced in a given country in a given time period, usually a year, excluding net property 

income from abroad. It can be measured as the total of income, expenditure or output. 

ῤ ֟ ṿ̂Gross domestic product̆GDP̃ - ѿҩ ῤ̂ ҹѿ ̃ ֟

Ⱶ ᴇṿ ̆Ҍ ‪ ῀ȂGDP ҈ ̔ ῀ ȁ

₮ ֟ Ȃ 
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Gross investment - Total investment without accounting for depreciation. 

̂Gross investment̃- Ȃ 

 

Gross national product (GNP) - A measure of worldwide economic activities by a countryôs citizens. 

The difference between GNP and GDP is the value of any net property income from abroad.  

֟ ṿ̂Gross national product̆GNP̃ - ѿ ҕ ῤ ꜚ

ȂGNP GDP ≢ ԍ ‪ ῀Ȃ 

 

groups of customers, based on demand elasticities and the ability to prevent re-sale. 

̆ ԍ Ῥ₮ ⱬȂ 

 

Hard loan - One charging a commercial rate of interest and offering no concessions (or implicit 

subsidies) to the debtor. The terms and conditions are based on the perceived financial risks associated 

with the organization or country receiving the loan. 

̂Hard loañ - ҙ≠ ≠ Ҍ Ṣ ֲ ᶫᴋᵥᴨ ᴆ̂ ̃

̆ῒ ԍ Ṣ Ṣ ῏ Ȃ 

 

Hearings: Regulatory commissions often institute procedures for listening to facts and evidence from 

the various parties that will ultimately be affected by a commission decision. These scheduled sessions 

provide opportunities for citizen participation in the process, and they improve the transparency of 

decision-making. Some commissions adopt a near-judicial approach to regulatory proceedings, while 

others have more informal mechanisms for determining rules. 

̂Hearings̃ - ᴪ ᴪ└ ῒ‗ ῏ Ԋ Ȃ

֓ ᴪ Ὲᴧ ҍ ᶫԅ ᴪ̆ ‗ └ Ȃѿ֓ ᴪ ԅ ᵌ

└ ̆ ѿ֓↕ └Ȃ 

 

Hedging - Buying or selling futures contracts as a protection against loss associated with price 

fluctuation. 

Ḡṿ̂Hedging̃ - ӯ ‖ץ ҍᴇ ꜚ ῏ Ȃ 

 

Hedging contracts - Contracts that set future prices and quantities of goods (such as electricity) 

independently of the short-term market. Derivatives may be used for this purpose.  (See contracts for 

differences, futures market, and options.)  

Ḡṿ ̂Hedging contracts̃ - ̂ ⱬ̃ӯ ᴇ
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̆ ѿ֓ ֟ Ȃ̂ contracts for differences, futures market, options̃ 

 

Holding company (electric utility) - In general, a parent company that directly or indirectly owns a 

majority or all the voting securities (such as common stock) of one or more electric utility companies 

located in the region. Under the U. S. Public Utility Holding Company Act of 1935, a holding 

company is ñany company which é.owns, controls é.  ten percent or more of the outstanding 

voting securities of a public utility company.ò  

̂ ⱬ̃ Ὲ ̂Holding company̆ electric utilitỹ - ѿ ѿ

ⱬῈ ῃ ├̂ ̃ Ὲ Ȃ 1935 ȇ Ὲ Ԋ

ҙ Ὲ Ȉ̆ Ὲ ñ └Ὲ ԊҙῈ 10% ├

Ὲ ò 

 

Holiday rates - Discounted rates for using a service when demand might be low. For example, the 

lower charges for long distance calls on certain holidays, as determined by each telephone company. 

Ẋ ᴇ ̂Holiday rates̃ - ҹ ᵞ ᶏ Ⱶ ᶫ ᴨ ᴇ Ȃᶛ Ẋ

ץ ᵞᴇ ᶏ Ⱶ̆ΐᵣ Ὲ Ȃ 

 

Horizontal equity - Fairness, in terms of equal treatment of different people in the same 

circumstances. 

̂Horizontal equitỹ - Ὲ ̆ ᴆҊ Ҍ ᵣȂ 

 

Horizontal integration - The merger of two companies in the same industry and at the same stage of 

production. 

̂Horizontal integratioñ - ԍ ѿ ҙῤ ֟ ң Ὲ Ȃ 

 

Horizontal merger - The merger of two companies at the same stage of production. 

Ὶ ̂Horizontal merger̃ - ѿ ֟ ң Ὲ Ȃ 

 

Horizontal network - The part of a countryôs transmission system for electricity that is significantly 

influenced by cross-border exchanges. 

̂Horizontal network -̃ ⱬᴰ ѿ №̆ ҹ ⌠

֜ Ȃ 
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Household income - The total income earned by all households in an economy, a significant part of the 

overall level of national income. 

῀̂Household incomẽ - ҩ ᵣῤ ῀ ̆ ῀ ᵣ Ҭ

№Ȃ 

 

Human capital - The skills, creativity, knowledge and expertise of workers. 

ֲⱬ ̂Human capital̃ - ȁ⇔ ⱬȁ Ȃ 

 

Hybrid Regulation: Approaches to regulation combining features from a number of regulatory systems. 

See hybrid regulatory systems. 

̂Hybrid Regulatioñ - Ὶ ᵣ └ Ȃ hybrid regulatory 

systemsȂ 

 

Hybrid regulatory systems - A mixture of different types of incentive plans--for example, cost of 

service over a range of returns, but price caps over other ranges. Alternatively, the use of yardstick 

comparisons in creating price caps. 

ᵣ ̂Hybrid regulatory systems̃- Ҍ ꞉ └̆ᶛ ̆ ѿ

ῤץ ҹ ᴇ̆ ץ ᶏ ᴇ ҉ Ȃ ̆ᶏ ᴇ

҉ Ȃ 

 

Hydroelectric generator - An electric generation system that is powered by falling water. A special 

type operates as a pumped storage facility; i. e., electricity is used to pump water uphill to a reservoir 

when power demand is low and electricity is cheap to produce; when demand is high and electricity 

more expensive to produce, the stored water is allowed to flow down through hydroelectric 

generators. 

ⱬ ̂Hydroelectric generator̃- ѿ ל ꜚ ȂῒҬѿ

Ữ ̆ᶛ ̆ ⱬ ᵞғ ֟ ᵞ ̆ ⌠ ᵝ ̕

ⱬ ғ ֟ ̆ ᵝ ῀ ⱬ Ȃ 

 

Hyperinflation - Very high rates of inflation, which can create major economic problems and political 

instability. For capital intensive industries, great uncertainty about inflation reduces incentives to 

invest. 

̂Hyperinflatioñ - ̆ Ҥ ꜚ Ȃ

ԍ ֟ҙ̆ Ҍ ᵞ Ȃ 
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Imperfect competition - Situations where the equilibrium price is not the result of the impersonal 

forces of supply and demand- but due to the interaction relatively large rivals. The result of market 

structures that feature barriers to entry and differentiated products. 

Ҍ ῃ Ԉ̂Imperfect competitioñ - ᴇ Ҍ ᶫ ‗ ̆

Ԉ ԑᵬ ‗ ȂҌ ῃ Ԉ ῀ ֟

֟ Ȃ 

 

Import controls - Government-imposed measures that limit the entry (importation) of goods into a 

country. 

└̂Import controls̃ - └ ̆ └ ῀̂ ̃⌠ ῤȂ 

 

Import prices - Prices for imported goods. 

ᴇ ̂Import prices̃ - ᴇ Ȃ 

 

Import restrictions - Limitations regarding the purchase of imports, e.g., quotas and tariffs. 

└̂Import restrictions̃ - ӯ └ ̆ ῏ Ȃ 

 

Imports - Goods, services and capital assets purchased abroad. 

̂Imports̃ ׆ - ӯ ȁ Ⱶ ֟Ȃ 

 

Imputed income - Income estimated on the basis of opportunity cost. 

῀̂Imputed incomẽ ץ - ᴪ ҹ ᵀ ῀Ȃ 

 

Inadequacies of information - Limitations in available information (including data and 

assumptions regarding forecasts). Information is generally incomplete (compared with an ideal data 

base), but when it is also inaccurate, the inadequacies begin to have a significant affect on decisions. 

See information asymmetries. 

Ḥ Ҍᾟ№̂Inadequacies of informatioñ- Ḥ ̂ ῏ԍ Ẋ ╠ ̃

└ȂḤ Ҍ ̂ҍ ̃̆ ᵖ Ḥ ̆Ḥ Ҍᾟ№ ‗

֟ Ȃ information asymmetriesȂ 

 



Version date 12 May 2009 71 of 193   

Incentive effect - An outcome based on policy design that emphasizes rewards and penalties; e.g., 

obtaining greater effort by offering bonuses for reaching set goals. 

꞉ ̂Incentive effect̃ ץ - ҹ ֟ ̆ᶛ ̆ ⌠

ᶫ ꞉ץ ꜜⱬȂ 

 

Incentive efficiency - Adopting appropriate structure of rewards and penalties, based on available 

information. 

꞉ ̂Incentive efficiencỹ - ԍ Ḥ ꞉ Ȃ 

 

Incentive Regulation: Regulation that encourages certain types of corporate behavior. Some incentives 

can be perverseðdiscouraging cost containment. See incentive-based regulation and performance 

based ratemaking. 

꞉ ̂Incentive Regulatioñ - ꞉ ֓ ᴑҙ ҹ Ȃѿ֓ ꞉ ῒ

ĺĺ └ԅ └Ȃ incentive-based regulation  performance based ratemakingȂ 

 

Incentive-based regulation - Conscious use of rewards and penalties to encourage good 

performance. See performance based ratemaking. 

ԍ ꞉ ̂Incentive-based regulatioñ- ᶏ ꞉ ץ ꞉

Ȃ performance based ratemakingȂ 

 

Inclining block tariffs - Unit prices that are constant over some range of customer consumption but are 

higher at higher levels of consumption. Utilized by some water and electricity utilities. For example, 

the price per kWh is 3¢/kWh for the first 200 kWh per month and 5¢/kWh from 201-500 and 8¢/kWh 

beyond. 

ᴇ ̂Inclining block tariffs̃ - ѿ ῤ ᵝᴇ ̆

ᵝᴇ Ӟᴪ Ȃ ᴇ ᶫ ⱬ ҙ ᶏ Ȃɒ ̆ 200 

ῤץ ᵝᴇ 3¢̆ 200 ᵞԍ 500 ᵝᴇ 5¢Ȃ 

 

Income distribution - See distribution of income. 

῀№ ̂Income distributioñ - distribution of incomeȂ 

 

Income elasticity of demand - The percentage change in quantity demanded, given a 1% 

increase in income. A value greater than 1 indicates an income-elastic or income-sensitive product, 
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one for which percentage change in quantity will grow by more than the percentage change in income; 

a figure less than 1 indicates an income-inelastic product. Income elasticity of demand is important 

information for a firm in terms of predicting how demand for its products will grow as per capita 

incomes rises or during a business cycle. 

῀ ̂Income elasticity of demand̃- ῀ 1% № Ȃ

῀ ԍ 1↕ ΐ ῀ ῀ ̆ ῀

ԍ ῀ Ȃ ԍ 1↕ ӎ ῀ Ȃ ῀ ᴑҙ ץ

ֲ ῀ ѿҩ ҙ ῤῒ֟ ̂ ̃ Ḥ Ȃ 

 

Income inequality - The extent to which income is distributed unevenly, unequally. See distributional 

fairness. 

῀Ҍ ̂Income inequalitỹ - ῀№ Ҍ Ȃ distributional fairnessȂ 

 

Income Statement: An accounting statement that relates sales, expenses, and net profit for a given 

period. 

̂Income Statement̃ - ῤ῏ԍ ῀ȁ ‪≠ Ⱶ Ȃ 

 

Income tax - A tax on wages, rent, interest and dividends that is collected according to legislated rates. 

̂Income tax̃ - ȁ ȁ≠ ≠ Ȃ 

 

Increasing returns - In the short run, the result when an addition to a variable factor of production 

creates a rise in marginal product. 

̂Increasing returns̃ - ῤ̆ ֟ ⱴ ֟ ⱴȂ 

 

Incremental costs - The change in capital and operating costs arising from any incremental output 

increases, in contrast to fully allocated costs. So long as incremental revenue continues to exceed 

incremental costs, a company increases its value when it expands output. 

̂Incremental costs̃ - ҍ ῃ№ ̆ ֟ ⱴ 1ҩ ᵝ

῀ Ȃ ԍ Ὲ̆ ֟ ⱴᴪ ⱴῒᴇṿȂ 

 

Incremental revenue - The additional revenue from an output expansion, also derived from bundling 

products or services. 

῀̂Incremental revenuẽ- ֟ ⱴ֟ ῀̆ ԍ Ⱶ

Ȃ 
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Independent goods - In contrast to complementary goods, these are not consumed in tandem but are 

unrelated to each other. 

̂Independent goods̃- ԍԑ ̆ ӊ ῏ ̆ ӊױ ԑҌ ῏Ȃ 

 

Independent power facility - A facility outside an electric utilityôs rate base. Depending on the law, it 

may be able to sell only wholesale power to utilities for resale. With liberalization or deregulation, 

these plants can sell power directly to ultimate customers as retail transactions or through the purchase 

of transmission and distribution services. 

ⱬ ̂Independent power facilitỹ- Ҍ ῀ ⱬᴑҙ ‰ Ȃᶭ ̆

ⱬ ₮ ⱬῈ ᶫῒ Ȃ └ ̆ ֓ ֜

ӯᴰ Ⱶ ⱬ Ȃ 

 

Independent power producer (IPP) - Any owner/operator of facilities for independent power 

production. 

̂Independent power producer, IPP̃ - ֟ ⱬ / Ȃ 

 

Independent service provider (ISP) - Firms providing telecom services over fixed or mobile networks 

that they neither own nor operate. 

Ⱶᶫ ̂Independent service provider, ISP̃ - ꜚ ᶫ Ⱶ Ὲ ̆

ᵖ Ҍ ӞҌ Ⱶ Ȃ 

 

Index numbers - These start with a value of 100 for a base year with subsequent values 

measured as a percentage change from the base; e.g., a value of 105 means the variable measured by 

the index has risen by 5% compared with the base year. A familiar index is the retail price index, 

which measures changes in retail prices and therefore serves as one measure of the rate of inflation. 

̂Index numbers̃ - ṿҹ 100̆ ץ ṿ ҍ ṿ №

̆ᶛ ̆105 ҍ ҉ ԅ 5%Ȃѿ ᴇ ̆

ᴇ ̆ Ȃ 

 

Indicators - Variables that reflect economic performance; e.g., interest and unemployment rates, retail 

sales. 

̂Indicators̃ - ’ ̆ ≠ ȁ ҙ Ȃ 
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Indirect taxation - Any surcharge on retail price imposed by government and therefore a tax on 

expenditure; e.g., taxes on purchases of alcohol, tobacco, gas. 

̂Indirect taxatioñ - ᴇ ӊ҉ ⱴ ̆ ̆ ӯ ȁ

Ȃ 

 

Indivisibilities - Production situations where output expansions involve discontinuities. Inputs must be 

utilized at some particular levels to obtain output. 

Ҍ № ̂Indivisibilities -̃ ֟ Ҭ Ҭ Ȃ ֟ ≠ ⌠

֟ Ȃ  

 

Industry regulators - Government organizations responsible for industry oversight. In the past, 

ministries established public policy and promulgated rules. Today, most nations have created 

independent regulatory commissions to monitor the behavior of firms, establish rules for market entry, 

and procedures for changing prices. Commissions generally establish incentives to promote service 

quality and universal access. Some have antitrust responsibilities. Other agencies may monitor 

performances by firms across sectors, including environmental impacts and worker safety. 

ҙ ̂Industry regulators̃ - ҙ Ȃ ̆ └ Ὲ῍

Ȃ ׂ̆ ԅ ᴪ ᴑҙ ҹ̆ ‰῀ ↕

ᴇ Ȃ ᴪ ꞉ ץ└ Ⱶ Ḇ ⱵȂѿ֓ ᴪ ΐ

Ȃῒז ᴑҙ ҙ ̆ Ꞌ ῃȂ 

 

Inelastic - Unresponsiveness of a variable to changes in another. 

̂Inelastic̃ - Ҍ ῒז Ȃ 

 

Inelastic Demand: A situation where a one percent price change leads to a less than one percent 

change in quantity of service or product demanded. Relatively large percentage changes in price cause 

relatively small percentage changes in quantity demanded. Inelastic demand means that quantity 

demanded is not very responsive to changes in the price. An inelastic demand has a coefficient of 

elasticity between zero and minus one. 

ӎ ̂Inelastic Demand̃ - ᴇ ѿҩ № Ⱶ ֟

ԍѿҩ № Ȃ ᴇ ҉ Ȃ ӎ ᴇ

Ҍ Ȃ ӎ ԍ׃ 0 1ӊ Ȃ 

 

Infant industries - Those at an early stage of development. 

֟ҙ̂Infant industries̃ - ԍ ֟ҙȂ 
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Inferior goods - Goods with a negative income elasticity. Increases in income cause a decrease in 

quantity demanded at a given price (e.g., kerosene.)  

ᵞ ̂Inferior goods̃ - ῀ ҹ Ȃᴇ Ҍ ’Ҋ̆ ῀ ⱴ ֟

⁞ ̂ Ȃ̃ 

 

Infinitely elastic demand - In graphical terms, a completely horizontal demand curve. Quantity 

demanded drops to zero at a higher price but will increase without limit at a lower price. A perfectly 

competitive firm (unable to influence price) faces such a demand. 

ῃ ̂Infinitely elastic demand̃ ץ - ̆ ῃ ѿ Ȃ

ᴇ ᴪ ᵞҹ ̆ᵖ ᴇ ᵞ̆ ᴪ └ Ȃ ῃ Ԉ Ҭ

ᴑҙ̂ ᴑҙ ᴇ ̃ ҳ Ȃ 

 

Inflation - A rise in general prices accompanied by a reduction in the value of money; usually 

measured by the retail price index (RPI). 

̂Inflatioñ- ᴇῃ ҉ ̆ ᵄ ṿ̕ ᴇ Ȃ 

 

Informal complaint - One made without recourse to formal guidelines. 

̂Informal complaint̃ - ₮ Ȃ 

 

Informal sector - That portion of the economy that is not registered with the tax authorities. For 

example, activities (such as black market transactions) are not reported to the government. 

̂Informal sector̃- Ⱶ Ύ №Ȃᶛ ̆

ꜚ̂ ֜ Ȃ̃ 

 

Information - Data that has been recorded, classified, organized, related or interpreted so that meaning 

is apparent. 

Ḥ ̂Informatioñ - ȁ№ ȁ ȁ῏ ᶏῒ ӈ Ȃ 

 

Information asymmetry ï In the context of regulation, the operator has information that is unavailable 

to the regulator. See adverse selection and moral hazard. 

Ḥ Ҍ ̂Information asymmetrỹ- Ҭ̆ ץ Ḥ Ȃ adverse 

selection  moral hazardȂ 
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Information disclosure - Requirements that a market participant (such as a regulated firm) provide 

information. If the information is sensitive (reveals key data or strategies to rival firms), the regulator 

will limit data available to others. 

Ḥ ̂Information disclosurẽ - ҍ ̂ ᴑҙ̃ ᶫḤ Ȃ Ḥ

̂ ԅ Ԉ ῏ ̃̆ ֲז└ Ḥ Ȃ 

 

Information gathering - Activities related to the collection and assembly of data and 

information. For example, regulators often collect income statements from regulated utilities. 

Ḥ ̂Information gathering̃ - Ḥ Ȃᶛ ̆ ׆ Ὲ

Ԋҙᴑҙ Ȃ 

 

Information inadequacies - See inadequacies, information. 

Ḥ Ҍᾟ№̂Information inadequacies̃- inadequacies, informationȂ 

 

Information superhighway - A reference to the Internet and Worldwide Web. 

Ḥ Ὲ ̂Information superhighwaỹ - ҆ Ȃ 

 

Infrastructure - The physical and financial capital embedded in public transport, 

communication, energy and public service networks, e.g., roads, railways, power stations, schools, 

bridges, sewers and hospitals. 

̂Infrastructurẽ - ԍῈ῍֜ ȁ ȁ Ὲ῍ Ⱶ ̆

Ὲ ̆ ̆ ̆ ̆ ̆ Ȃ 

 

Innovation - The introduction and dissemination of a new idea, production method or product 

throughout a society and economy and leading to change in both. Considered a primary source of 

economic growth. 

⇔ ̂Innovatioñ - ᴪ Ҭ ῀ ȁ ֟ ֟ ᶏῒ Ȃ⇔

ҹ ѿҩҺ Ȃ 

 

Inputs - Resources that contribute to a production process; e.g., land, labor, capital. 

῀̂Inputs̃ - ῀⌠ ֟ ̕ ̆Ꞌꜚⱬ Ȃ 
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Installation - The act of connecting a customer to a network, e.g., telephone service. 

̂Installatioñ - ῀ ҹ̆ ⱵȂ 

 

Institution: The term can take on a number of meanings. It can be an organization which is in the 

business of holding assets (such as banks, insurance companies, and investment companies). It can 

also apply to traditions or procedures, as in those associated with a regulatory commission. Also, see 

institutional factors. 

/└ ̂Institutioñ - ҩ ӈȂ ֟ ҙ ̂ ̆Ḡ Ὲ

Ὲ Ȃ̃ ῒҍ ᴪ ῏ ̆Ӟ ץ ↕ Ȃ institutional factorsȂ 

 

Institutional factors - Conditions and formal and informal rules in the society that constrain behavior. 

These may stem from legislative, executive, or judicial actions, depend on administrative capabilities, 

informal norms, and social cohesion. Organizations develop and adapt within the framework provided 

by institutions. 

└ ̂Institutional factors̃ - ᴪҬ ҹ ᵬ ᴆץ ↕Ȃ└

ԍ ȁ ҹ̆Ӟᶭ ⱬȁ ᴪ₀ ⱬȂ └

Ҭ Ȃ 

 

Insurance - A financial contract based on actuarial studies of loss patterns for large populations. 

Insurance provides a way to minimize financial losses from fire, theft, etc. by regular payments 

(premiums) to cover costs should the event occur. 

Ḡ ̂Insurancẽ - ԍ ᵣ ȂḠ ᶫԅ ȁ

̆ Ḡ̂ט ̃

Ȃ  

 

Integrated resource planning (IRP) - Planning for electric power needs that accomplishes specified 

social and environmental goals by considering both demand-side management (to reduce electricity 

demand) and supply-side management (to redistribute types of generation among fuel types, locations, 

etc.). A public planning process to evaluate the optimal mix of utility resources and options. In the 

U.S., IRP has become a formal process prescribed by law in some states and under some provisions of 

the Clean Air Act Amendments of 1992. 

⅞̂Integrated resource planninğIRP̃ - ̂⁞ ⱬ ̃

ᶫ ̂ № ȁ ᵝ ̃̆ ⅞ ⱬ ץ ᴪ

ȂῈ῍ ⅞ ᵀῈ῍ ᶃ Ȃ ̆ ѿ֓



Version date 12 May 2009 78 of 193   

1992 ḱ № ̆ ⅞ ҹѿҩ Ȃ 

 

Integrated services digital networks (ISDN) - A type of network that allows users of 

telecommunications media to communicate with one another, sending and receiving information from 

personal computers at a quicker speed than with a modem. 

Ⱶ ̂Integrated services digital networks ̆ISDÑ- ѿ ̆

׃ ӊ ԑ֜ ̆ ץ ᶏ └ ҩֲ׆ ҉ Ḥ Ȃ 

 

Interconnected network - Links between systems that can improve reliability or allow interactions 

across networks. Interconnected lines included within the limits of a geographical area or operation. 

ԑ ̂Interconnected network̃- ᾛ ԑꜚ Ȃ

ԑ ѿ ᵬ ῤȂ 

 

Interconnected system - A number energy companies linked together by a common, centrally managed 

regime of generation, transmission, and distribution. 

ԑ ̂Interconnected system̃- ῍ ȁ Ҭ ̂ Ҭԅ ⱬ ֟ȁᴰ

̃ᵣ ᴧ Ὲ ѿ Ȃ 

 

Interconnection - Links that (due to interoperability) facilitate transactions across networks. For 

example, any connection (lines, cables, transformers, etc.) that can be used to convey electrical energy 

in either direction between networks, between power stations, or between power stations and 

networks. 

ԑ ̂Interconnectioñ - Ḇ ֜ ̂ ԍ ᵬ Ȃ̃ᶛ ̆ᴋᵥ̂ ̆ ̆

̃ ԍ ӊ ȁ ӊ ȁ ӊ ⱬᴰ Ȃ 

 

Interest - Payments by person receiving a loan for use of funds. The amount paid to a lender over and 

above the original sum borrowed. 

≠ ̂Interest̃ - ҩֲ ᶏ ט Ȃ ט Ṣ ֲ ԍ №

ҹ≠ Ȃ 

 

Interest cover - A measure of how many times over a company can pay its interest due from the level 

of profit being earned (net profit before interest and taxes divided by interest paid; the higher the 

resulting figure, the easier for the company to pay). As the gearing ratio measures the relative level of 

debt and long-term finance, the interest cover ratio measures the cost of long term debt relative to 
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current earnings. 

≠ Ḡ Ṑ ̂Interest cover̃ - Ὲ ≠ ҍ⌠ ≠ Ṑ ̂ ╠≠ ץ ט

≠ ̕Ṑ ̆Ὲ ≠ט Ȃ̃ ֟ ṽ Ὲ ṽⱵ ̆≠

Ḡ Ṑ ↕ ṽⱵ ҍ ╠ Ȃ 

 

Interest rates - Expressed as a percentage per annum, interest rates can be thought of as the price of 

money; i.e., the extra amount that has to be paid on a loan. 

≠ ̂Interest rates̃ - № ̆≠ ҹ ᴇ ̕ ᶏ

ט Ȃ 

 

Inter-exchange carrier - In telecommunications, a provider of network services linking different 

telephone exchanges. 

֜ ̂Inter-exchange carrier̃ - Ḥ ҙҬ̆ Ҍ ֜ Ⱶᶫ

Ȃ 

 

Interface - The place where systems meet and act on or communicate with each other; the point of 

connection, for example, between two telecommunication networks or between a telecom network and 

customer equipment. 

/ ̂Interfacẽ - ԑᵬ ֜ ӊ ̆ Ȃᶛ ̆ңҩ

ӊ Ȃ 

 

Interference - The static and other noises sometimes heard over the phone line. 

̂Interferencẽ - Ҭ ⌠ ῒז Ȃ 

 

Intermediate outputs - Output of product or service components that are used in another stage of the 

production process. 

Ҭ ֟ ̂Intermediate outputs̃ - ԍ ֟ ῒז ֟ Ⱶ №Ȃ 

 

Intermediate targets - Objectives that serve as proxies of the ultimate objective, used to evaluate how 

well a strategy is performing in achieving its goal. 

Ҭ ̂Intermediate targets̃- Ⱶԍ ̆ ᵀѿ ᵥ

҉ ԅ Ȃ 
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Internal constraints - Limits placed on behavior by a companyôs rules, governance procedures and 

practices. 

ῤ ̂Internal constraints̃ - Ὲ ȁ ҹ ⱴ Ȃ 

 

Internal rate of return (IRR) - Used to evaluate a project's financial viability. Calculated from a 

project's cash outflows and inflows. It sets the present value of the project at zero, and assumes that 

the cash flow can earn the IRR. 

ῤ ̂Internal rate of return ̆ IRR -̃ ᴇ Ⱶ Ȃ

₮ ῀ ₮ Ȃ ṿ ҹ ̆Ẋ ֓ ץ ῤ Ȃ 

 

Internet service provider - An enterprise that provides access to Internet services. 

ԑ Ⱶᶫ ̂Internet service provider̃ - ᶫԑ ῀ Ⱶ ᴑҙȂ 

 

Internet telephony - A type of telephony that uses the Internet for communication by voice. 

̂Internet telephonỹ ̇ѿ ᶏ ԑ Ȃ 

 

Inter-operability - Allows portions of a network to interface with other systems or networks. For 

example, the technical features of a group of interconnected telecom systems that allow provision of a 

given service in a consistent and predictable way.  

ԑ ̂Inter-operabilitỹ - №ҍῒז Ȃᶛ ̆ѿ ԑ

ץ ȁ ᶫ Ⱶ Ȃ 

 

Interruptible service - A type of service available to customers under schedules or contracts that 

anticipate and permit service interruption on short notice. This arrangement enables the electricity 

distribution company to deal with peak demands (and the associated high cost of service) by rationing 

the service. 

Ҭ Ⱶ̂Interruptible servicẽ - Ԋᾢ ᶫ ȁᾛ

Ҭץ ⱵȂ ᶏ Ὲ ץ Ⱶ ̂ ῒ Ȃ̃ 

 

Interstate pipeline - A pipeline that transports natural gas across state boundaries. In the U. S. such 

pipelines are subject to FERC jurisdiction under the U. S. Natural Gas Act. 

̂Interstate pipelinẽ - Ȃ ̆ ᴪ ȇ

Ȉ Ȃ 
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Intervention - Any form of government interference with market mechanisms, especially as an attempt 

to influence market outcomes, e.g., setting environmental standards or establishing price controls. 

̂Interventioñ - └ ҹ̆ ≢ ҹ̆ᶛ ̆

└ ‰ ᴇ └Ȃ 

 

Investment appraisal - An evaluation of investment projects to determine the most profitable. 

ᵀ̂Investment appraisal̃- ᴇ̆ץ ≠ ̂ Ȃ̃ 

 

Investment: An item of value purchased for income or capital appreciation.  Capital investments 

include equipment, pipes and other fixed assets.  Financial investments include stocks, bonds, and 

other securities. 

̂Investment̃ - ҹ ῀ ṿ ӯ ᴇ Ȃ ȁ ῒ

ז ֟Ȃ ̆ṽ├ ῒז ├Ȃ 

 

Investor-owned utilities (IOUs) - Those utilities organized as tax-paying businesses and usually 

financed by the sale of securities in the free market; IOUs are generally corporations whose 

management is responsible to the shareholders. 

Ὲ Ԋҙ̂Investor-owned utilities ̆ IOUs̃ - ᵬҹ ᴑҙ Ὲ ԊҙῈ ̆

҉₮ ├ ̕ Ὲ Ԋҙ ԍѿ Ὲ ̆ῒ

қ Ȃ 

 

Invisible hand - Adam Smithôs theory regarding how a free market (i. e., a perfectly competitive 

market) arrives at optimum outcomes and works for the greater benefit of society as individuals seek 

their own self-interest. Smith was a Scottish social philosopher and political economist who lived 

1723-90. 

Ҍ ̂Invisible hand̃ - ֒ ̆῏ԍҩֲ ≠ Ҭ̆

̂ ῃ Ԉ ̃ ᵥ ᴨ ᴪ Ȃ ѿҩ ῌ ᴪ

̆ 1723 1790 Ȃ 

 

IRP - See integrated resource planning. 

IRP- integrated resource planningȂ 

 

ISO - An independent system operator (ISO) maintains balance of the grid system by controlling the 
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dispatch of plants and ensuring that loads match system resources. As such, the operator must be 

neutral and independent. 

̂ISÕ - Ḡ ҍ

Ȃ ѿ ̆ Ҭ Ȃ 

 

Joint Costs: When multiple products are provided from the same production unit, determining cost 

causation can be difficult. If products can be produced only in fixed proportion, they do not have 

separable incremental cost functions. In such cases, the incremental cost is the cost of the composite 

product. However, when the cost causation of multiple products can be separately determined for each 

product (through accepted methodologies), the process is viewed as involving common costs. For 

example, some overhead costs might be able to be linked to relative output levels. 

̂Joint Costs̃ - ѿ ֟ ᾝ ᶫ ֟ ̆ Ȃ

֟ ᶛ ֟̆ ₱ Ȃ ’Ҋ̆ ֟

Ȃ ̆ ֟ №≢ ⌠ ֟ ( )̆

ѿ ҹ ԅ῍ Ȃᶛ ̆ѿ֓ ҍץ ֟ Ȃ 

 

Joint demand - The associated demand for complementary goods; i. e., those used together. 

̂Joint demand̃ - ԑ ῏ ̕ᶛ ̆ѿ ᶏ Ȃ 

 

Joint ownership - Proportional sharing of costs (capital investments and expenses) and profits by two 

or more firms according to a contracted arrangement (usually based on investments). 

῍ ̂Joint ownership̃ - ңҩ Ὲ ̂ ԍ ̃ ᶛ№

̂ ₮̃ №֣≠ Ȃ 

 

Joint supply - Products that are produced together. Product B might be viewed as a by-product of 

Product A if demand for the latter is the primary determinant of the level of production capacity. 

ᶫ ̂Joint supplỹ - ῍ ֟₮ ֟ Ȃ A֟ ‗ ֟

Һ ̆ ↕ B֟ ҹ A ֟ ◐֟ Ȃ 

 

Journalists: Reporters or editorial-writers for periodicals, such as newspapers. Such individuals work 

in other media, including television and electronic media. 

ᵬ ̂Journalists̃ - ℮ ̆ Ȃױז ῒז ᵣ ᵬ̆

ᵣȂ 
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Judicial review ï Review of an administrative decision by the Judicature. This procedure is used to 

control administrative discretion and fairness of conflicts resolution. 

̂Judicial review̃ - ‗ Ȃ ҩ ԍ └ Һᵣ

‖ ‗ Ὲ Ȃ 

 

Laissez faire - An economic philosophy opposing governmental intervention beyond the 

minimum necessary for the maintenance of peace and property rights in the belief that markets are the 

best organizers of economic activity. 

Һӈ̂Laissez fairẽ - ѿҩ ̆ Ḥ ꜚ ̆

֟ ᵞ Ȃ 

 

Late charge - A penalty fee for customer payments received after their due date. 

/ ̂Late chargẽ - ῤט ⌠ Ȃ 

 

Late payment - Payment after a bill is due. 

ט ̂Late payment̃ - ⌠ ט Ȃ 

 

Law of diminishing marginal utility - An economic principle stating that the more a consumer has of a 

given commodity, the smaller the satisfaction from each additional unit consumed during a time 

period. 

⁞ ̂Law of diminishing marginal utilitỹ - ѿҩ ̆ ѿ ῤ̆

ⱴ̆ ⁞ Ȃ 

 

Law: The term has several meanings. First, it can refer to a generally accepted, verified, proven, 

fundamental scientific relation. A law is a scientifically verified, cause-and-effect relation about the 

workings of the world. It has been tested and retested through the scientific method. The law of 

demand, law of increasing opportunity cost, and law of diminishing marginal utility are three 

fundamental (and extremely important) economic laws of nature. Second, the term can apply to 

legislative statutes. 

/ ̂Law̃- ѿ ӈȂ ᾢ̆ ץ ȁ ȁ

῏ Ȃ ̆῏ԍҕ ᵥ ῏ Ȃ

Ȃ ȁ ᴪ ץ̆ ⁞ ҈ҩ ̂Ӟ ҹ

̃ ↕Ȃῒ ̆ ѿ ῏  Ȃפ

 



Version date 12 May 2009 84 of 193   

LEC (local exchange carrier) - A local telephone company. 

֜ ̂LEC̆local exchange carrier̃- Ὲ Ȃ 

 

Legal Frameworks: laws and policies at several levels that operate together to impact individual and 

social behavior. 

ᵣ└̂Legal Frameworks̃ - ҩ ῍ ᵬ ҩֲ ᴪ ҹ Ȃ 

 

Legal Process: Steps involved in the implementation, application, or judicial appeal of laws. The 

national constitution (as interpreted by the nationôs highest court) serves as final step for most cases. 

The record of testimony, procedures, and decisions can be used to track actions at the various steps of 

the process. 

̂Legal Process̃ - ȁ ץ Ҭ ѿ ↓ Ȃѿ ̂

̃ᵬҹ ᴆ ѿ Ȃ ȁ ∞‗ ԍ Ҭ

Ҍ ꜚȂ 

 

Legislation: Law enacted by a legislative body. 

̂Legislatioñ - ῏└ Ȃ 

 

Liabilities - Financial commitments that can be summed up as money owed; e.g., similarly, on a 

balance sheet, liabilities include short-term debt, long-term debt, and accounts payable. The main 

liabilities of banks are the deposits of their customers. 

ṽⱵ̂Liabilities̃- Ⱶ҉ ӈⱵ̆ ҹ ̕ᶛ ̆ ᵌԍ ֟ ṽ Ҭ̆ ṽ

ṽⱵ̆ ṽⱵ ט Ȃ ṽⱵ Ữ Ȃ 

 

Liberalization - Opening up markets to the forces of supply and demand involving a reduction of 

government intervention, including greater freedom of entry. 

̂Liberalizatioñ - ᶫ ̆⁞ ̆ ‰῀ ⱴ Ȃ 

 

License: Permission to engage in a certain activity, granted by the appropriate authority. Service 

obligations and technical requirements are generally specified in the associated document. 

̂Licensẽ  - ⱬ ԇ ȁ׆Ԋ ꜚ ̆ ῏ ᴆҬ ΐ

ᵣ ⱵӈⱵ Ȃ 
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Licensing - A contractual arrangement whereby an authorized government entity gives permission for 

a firm to operate. For example, an environmental protection agency may license a generator, or a 

utility commission may monitor a license issued by a ministry. Also, a private firm may license 

another to use a patent, utilize a brand, or sell through particular retail channels. 

/ ̂Licensing̃  - ԇѿҩῈ Ȃᶛ ̆ Ḡ

ѿ Ⱳ ̆ Ὲ Ԋҙ ᴪ Ȃ ̆ѿ

Ὲ ץ ᶏֲז ῒҒ≠ȁ ̆ ꜚ̂ ҙ

-Ҭ Ȃ̃ 

 

Licensing service specifications - Terms and conditions associated with a licensing process. 

Performance standards (specified in the license), that must be met if the license is to be continued. 

These targets can involve very complicated arrangements for determining compliance. 

Ⱶ ‰̂Licensing service specifications̃ ï ԇ ῏ ᴆȂ

Ḡ ̆↕ ⌠ Ҭ ‰Ȃ ֓ ‰ ץ

ץ ̂ ֲ ̃ ’Ȃ 

 

Lifeline rates - Rates designed to promote universal access and emergency service (e.g. in telephones, 

a minimum number of minutes included in the basic rates). See low usage tariffs and low income 

tariffs. 

̂Lifeline rates̃  ïҹԅ Ⱶ ̂ᶛ ̔

Ҭᴪ ѿ ᵞ Ȃ̃ ľlow usage tariffs and low income tariffsĿȂ 

 

Light-handed incentives for efficiency - See light-handed regulation. 

꞉̂Light-handed incentives for efficiencỹï ľlight-handed regulationĿȂ 

 

Light-handed regulation - Allows the firm discretion in how it meets regulatory targets. Regulation 

that is not intrusive, in contrast to command and control or even cost of service regulation. This 

process is designed to reduce information requirements and high compliance costs, while introducing 

clear incentives for good performance. See performance based regulation. 

̂Light-handed regulatioñ -ᾛ Ὲ ‗ ᵥ Ȃ

Ҍ ԍ ȁפ └ӂ Ⱶ Ȃ ⁞ Ḥ

׆ ̆ ῀ ꞉ ץ└ ҙ Ȃ ľperformance based regulationĿȂ 

 

Limited company - One owned by shareholders with limited liability; i.e., their losses are limited to 

the amount they have invested. 
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Ὲ ̂Limited companỹ  ï қ ᴋ Ὲ ̕ᶛ ̆ қ ױזץ

ҹ Ȃ 

 

Limited disconnection - Also called soft disconnection, limited disconnection allows people whose 

telephone service has been canceled to call emergency services and the phone company on their 

telephone. 

℗ ̂Limited disconnectioñ  ï ℗ ̆ ℗ ᾛ ᶏױֲ Ⱶ

Ⱶ Ὲ Ȃ 

 

Limited liability - Restriction of shareholdersó losses to the amount of capital they have invested in a 

company. See limited company. 

ᴋ̂Limited liabilitỹ ï қ └ ױז ῀Ὲ ӊῤȂ

ľlimited companyĿȂ 

 

Liquid assets - Assets that can be converted to cash quickly and easily. 

ꜚ ֟̂Liquid assets̃ ץ -  ҹ ֟ 

 

Liquidity - The ease with which an asset can be converted to cash. 

ꜚ ̂Liquiditỹ ï ֟ ҹ Ȃ 

 

Litigation: A process of contesting an issue in an adversarial lawsuitðwhich can be settled by a 

judicial trial or pre-trial agreement. 

̂Litigation  ̃ ï ѿԈ Ԋ ̆ ץ ∞ ‗Ȃ 

 

Load - The power demanded from a utility system at a given point in time. The peak load capacity is 

the most power that can be drawn down at any point of time. 

̂Load̃  ï ѿ ᶫ ̆ ᴋᵥ

Ȃ 

 

Load centers - A geographical area where large amounts of power are demanded by end users. 

Ҭ ̂Load centers̃  ï ⱬ Ҭ Ȃ 

 



Version date 12 May 2009 87 of 193   

Load curve - A graph of the varying demand and load over a given period, shown as kilowatts 

provided. 

̂Load curvẽ  ï ῤ ץ̆ ҹ ᵝȂ 

 

Load factor - The ratio of the average load supplied, in kilowatts, during a given period compared to 

the peak or maximum loads in that period. A load factor of one implies a constant demand throughout 

all 15 minute periods. 

̂Load factor̃  - ѿ ῤץ ҹ ᵝ ᶫ ҍ ṿ

ᶛȂ ԍ 1 ҩ 15№ ῤ Ҍ Ȃ 

 

Load following - A wheeling utilityôs obligation to make up from its own generation sources any 

difference in the amount of power being wheeled and the requirements of the customer receiving or 

the supplier delivering the wheeled power. This involves dedicating sufficient generating capacity to 

the automatic generator control (AGC) mode and monitoring mismatches between intended and actual 

interchanges between control areas and transmitting control signals to AGC generators to minimize 

this mismatch. Load following helps maintain system frequency. Otherwise, generators would slow 

down if demand exceeded supply and speed up if supply exceeded demand. Both situations could 

result in an unstable situation that could lead to a widespread outage. 

̂Load following̃  ï ᴑҙ ᴋץῒ ⱬҍ

⌠ ᶫ ᶫ ᶫᴰ ⱬӊ Ȃ ⌠ ῀ ֟ ⱬ

̂ AGC ̃ ̆ └ ӊ ֜ ṿ ṿӊ Ҍ ’̆ ᴰ

└Ḥ AGC ץ ⁞ Ҍ Ȃ ꜛԍ Ȃ ↕̆

ᶫ ̆ ⁞ ̆ ᶫ Ȃң ’

Ҍ Ҭ Ȃ 

 

Load management - In contrast to conservation strategies to reduce energy usage generally, load 

management tries to shift demand from peak generating periods to off-peak times. Many utilities 

encourage load management by offering customers a choice of service options with various price 

incentives. See interruptible rates. 

̂Load management̃ ï ҍҹԅ⁞ ̆ ⱬ

׆ Ȃѿ֓Ὲ Ԋҙᴑҙ ᶫ ᴇ ꞉ Ⱶ

Ȃ interruptible rates 

 

Load profile - Based on individual customer data or averages for similar customers, a load profile can 

be used to estimate electricity usage and determine the cost of service. Customers with small energy 

needs may want to participate in customer choice billing based on a load profile rather than interval 
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demand meter data. 

̂Load profilẽï ԍ ҩ ᵌ ̆ ԍᵀ

‗ Ⱶ Ȃ ᵞ ԍ

Ȃ 

 

Load shifting - Moving energy load from on-peak to off-peak periods. 

̂Load shifting̃  ï ׆ Ȃ 

 

 

Loan principal - The original amount of money borrowed under a loan. 

̂Loan principal̃  ï Ȃ 

 

Lobbying - Attempts by individuals and organizations to influence public officials toward a desired 

action or policy. Lobbyists can provide useful information that helps clarify the implications of policy 

options; however, much lobbying activity is directed at benefiting special interests which have the 

economic (and therefore political) clout to influence legislation and agency rulings. Nations often 

attempt to address the potential ethical issues associated with the abuse of access through registration 

and reporting requirements. 

̂Lobbying̃ ï ҩֲ ᴑ ῒ ꜚ └ ῒ

ꜚȂ ץ ᶫ Ḥ ̕ᵖ ̆ ꜚҹ ≠

̂ ̃≠ └ Ȃ

‗ Ȃ 

 

Local call - One within a limited geographical area designated by the local telephone company. 

̂Local call̃  - Ὲ ȁ Ȃ 

 

Local distribution company (LDC) - A company that engages in transporting a service in a narrow 

geographical area. In the case of natural gas, a company that buys gas for resale to end users and that 

may deliver the gas from interstate pipelines to the end usersô facilities. 

№ Ὲ ̂Local distribution company̆LDC  ̃ ï ѿ Ԋ׆ Ⱶ Ὲ Ȃץ

ҹᶛ̆ Ὲ ӯ ̆

Ȃ 
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Local exchange - See central office. 

֜ ̂Local exchangẽ  ï central officeȂ 

 

Local loop - The wire connecting the telephone companyôs central office building to the customerôs 

property. 

̂Local loop̃  ï Ὲ Ȃ 

 

Long distance call - See toll call. 

̂Long distance call̃ ï toll callȂ 

 

Long run - A relatively long period of time during which all economic inputs, including capital, can be 

changed. 

̂Long ruñ ï ѿҩ ̆ ῤ̆ ῤ ῀

Ȃ 

 

Long-run average cost curve - A graph of the minimum unit cost of production at each level of output 

while allowing plant size to vary. 

̂Long-run average cost curvẽ ï Ҍ ╠ Ҋ̆ Ҍ ֟₮

̂֟ ̃ ҉ ᵝ ֟ Ȃ 

 

Long-term liquidity ratios - These financial ratios assess the performance of funds invested in a 

company for a longer period of time; including the gearing and interest cover ratios. They measure the 

extent to which the capital employed in the business has been financed either by shareholders or by 

borrowing and long-term financing. 

ꜚ ̂Long-term liquidity ratios̃  ï ԍ ᴇ ѿҩ ῤ ԍ ѿῈ

Ⱶ ̕ Ⱶ ≠ Ȃ ֓ ץ ᴑҙᶏ

Ҭ ṽ Ȃ 

 

Loss (energy, water, and commercial losses) - Energy (kilowatt-hours) and power (kilowatts) lost or 

unaccounted for in the operation of an electric system; primarily attributable to energy transformations 

from kilowatt-hours to waste heat in electric conductors and apparatus (line losses). Water losses are 

often from leakages in a system. Commercial losses encompass service theft: taking service without 

making payments to the service provider. 

̂ ȁ ҙ ̃̂ Loss ̆energy, water, and commercial losses̃ - ⱬ
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Ҭ ̂ ̃ ⱬ̂ ̃ Ҍ ᶏ ̕Һ ԍ ᵣ ⱬ

̂ Ȃ̃ Һ ᶫ Ȃ ҙ Һ Ⱶẽ ֣̔ Ⱶ

Ҍט Ȃ 

 

Low-income tariffs - Price structures available to customers below a designated income threshold to 

promote universal access to infrastructure services. Such tariffs generally involve targeted subsidies. 

ᵞ ῀̂ ̃ᴇ ̂Low-income tariffs̃  ï ῀ ᵞԍѿ ᶫ ᴇ ̆

ҹԅḆ ⱵȂ ᴇ ѿ Ȃ 

 

Low-usage tariffs - Price structures available to customers who are willing to consume relatively small 

amounts of service. These tariffs may involve invested block rates, sometimes labeled ñLifeline rates.ñ 

ᵞ ᴇ ̂Low-usage tariffs̃  ï Ⱶ ᶫ ᴇ Ȃ ᴇ

ᴇ ̆ Ӟ ñ Ȃò 

  

Mandates - Input requirements or performance targets specified by legislation or agency rulings. Such 

requirements generally give little or no discretion to the firm that must comply. Meeting mandates 

requires expenses that usually are passed on to customers in the form of higher prices (unless there is 

already significant managerial slack). There can be penalties associated with non-compliance. 

̂Mandates̃  ï └ ῀ ҙ Ȃ

ԇῈ Ҍ , Ҥ Ȃ ᴇ

‗̂ ᵝ Ȃ̃Ҍ ⌠ ᴪ ⌠ Ȃ 

 

Marginal cost - The cost of providing the next unit of output. When larger increments of output are 

considered, the equivalent term is incremental cost. Sunk costs would be ignored since these do no 

change with a small increase in output. 

̂Marginal cost̃  -֟₮ ⱴѿҩ ᵝ Ȃ ₮ ̆ Ȃ

̆ ҹῒ ᴋᵥ ̆ ₮ ⱴȂ 

 

Marginal cost pricing - Setting price equal to the additional cost of producing each unit (e.g., 

kilowatt-hour) in terms of changes in associated variable costs. 

ᴇ ̂Marginal cost pricing̃  - ⱴҹ ֟ ᵝ֟ ̂ ̔

̃ ᴇ Ȃ 

 

Marginal external benefit - Benefit resulting from the production or consumption of additional units 
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accruing to a different party than the one producing or consuming the product. See positive 

externality. 

̂Marginal external benefit̃ - ֟ ᵝ֟ ҈ ԍ

֟ Ȃ positive externalityȂ 

 

Marginal external cost - Cost resulting from the production of one additional unit accruing to a 

different party than the one producing or consuming the product. See negative externality. 

̂Marginal external cost̃ ï ֟ ᵝ֟ ҈ ⱴ ԍ ֟

ⱴȂ negative externalityȂ 

 

Marginal price - For a single service, the price per unit for the next unit if it were purchased. Under 

block tariffs, the marginal price depends on the level of consumption. In the case of multiple products, 

the difference in price of a bundled service with and without a particular element. 

ᴇ ̂Marginal pricẽ  ï ԍ ѿ Ⱶ̆ ᴇ ӯҊѿҩ ᵝ֟ ᵝᴇ Ȃ

ᴇ ᴆҊ̆ ᴇ ‗ԍ Ȃ ֟ ̆↕ Ⱶ Ҭ

ᾝ ᴇ ≢Ȃ 

 

Marginal private benefit - The increase in benefit obtained from consumption or production of one 

additional unit received by the entity consuming or producing the product. 

ֲ ̂Marginal private benefit̃  - ֟ ֟ѿҩ ᵝ֟

ⱴ Ȃ 

 

Marginal private cost - The cost incurred from consumption or production of one additional unit borne 

by the entity consuming or producing the product. 

ֲ ̂Marginal private cost̃  - ֟ ֟ѿҩ ᵝ֟

ⱴ Ȃ 

 

Marginal product - The change in total product obtained with an additional unit of a variable factor 

(e.g., labor). 

֟ ̂Marginal product̃  - ῀ ѿ ᵝ ( Ꞌꜚⱬ) ֟

Ȃ 

 

Marginal product of labor - The addition to output when there is one additional worker (holding other 

inputs fixed). 
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Ꞌꜚ ֟ ̂Marginal product of labor̃  ï ῒז ῀ ᴆ Ҍ ̆ ⱴѿҩ ֲ

֟ ֟₮Ȃ 

 

Marginal rate of tax - The proportion of each extra unit of income owed to the government. High 

marginal tax rates can act as a disincentive to effort. 

̂Marginal rate of tax̃  ï ѿ ᵝ ῀ №Ȃ

Ҍ≠ԍ ꞉ֲױꜜⱬ ᵬȂȂ 

 

Marginal revenue - The change in total revenue from the sale of one additional unit. For a perfectly 

competitive firm (or price-taker), marginal revenue is equal to price. For a firm with a downward 

sloping demand, marginal revenue is less than price. 

῀̂Marginal revenuẽ  - ⱴѿҩ ᵝ֟ ֟ ῀ Ȃ ԍѿҩ

ῃ Ԉ Ὲ ̂ ᴇ ̃̆ ԍᴇ Ȃ ԍѿҩ֟ Ҋ Ὲ ,

ԍᴇ Ȃ 

 

Marginal social cost - The cost incurred by both the firm and society for each extra unit of a good or 

service produced. The marginal social cost includes any negative externality. 

ᴪ ̂Marginal social cost̃  - Ὲ ᴪ ֟ ѿҩ ᵝ֟ Ⱶ

Ȃ ᴪ Ȃ 

 

Market - Collection of buyers and sellers that, through the forces of supply and demand, determine the 

price of a product. 

̂Market̃  ï ӯ , ᶫ ⱬ ( ) ֟ ᴇ Ȃ 

 

Market concentration - Market domination by the largest firms in the industry expressed as the 

percentage of market output produced by the top four firms: four-firm concentration ratio. A more 

sophisticated measure of concentration (Herfindal Index) incorporates the size distribution of all the 

firms supplying output to the market. 

Ҭ ̂Market concentratioñ  ï ҙῤ Ὲ └ ̆ ҹ ҙῤ╠

ᴑҙ ֟ № ̔ Ὲ Ҭ Ȃѿҩ Ҭ

̂ Herfindal ̃ ᶫ֟ ᴑҙ № ’Ȃ 

 

Market economy - An economic system that rewards individuals on the basis of their skills, effort, and 

of the value of the resources they own, where resources are allocated through supply and demand 
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(price mechanism). 

̂Market economỹ  ï ѿҩץҩֲ ȁ ȁ ᴇṿҹ ҩ

ֲ ᵣ , ̆ ᶫ ҍ  (ᴇ └) Ȃ 

 

Market failure - A situation where the presence of positive externalities or negative externalities leads 

an output level for a product that is too low or high. That is marginal social benefit deviates from 

marginal social cost. Also, see market imperfections for a related set of circumstances that yield 

inefficient output levels. 

̂Market failurẽ  - ῍ ’Ҋ ֟ ₮ ᵞ

’Ȃ ’ ҹ ᴪ ԅ ᴪ Ȃ , ץ ľ Ҍ

ĿҬ ῏ ѿ ↓ ’Ҋ ᵞ ֟₮ ׃ Ȃ 

 

Market for loanable funds - This is the financial market where firms borrow funds supplied by 

investors. 

̂Market for loanable funds̃  ï Ὲ ᶫ Ȃ 

 

Market foreclosure - Government erection of entry barriers. Also, business conduct that limits market 

access by other potential supplies. For example, vertical integration by a manufacturer into retail that 

dramatically reduces the ability of other manufacturers to obtain distribution channels. 

̂Market foreclosurẽ  ï ‰῀ ȂӞ └ῒז ᶫ ῀

ҙ ҹȂᶛ ,ѿҩ ᴪ ╝ ῒז № ⱬȂ 

 

Market imperfections - Situations that differ from those that characterize efficient competitive markets. 

Market power is inconsistent with perfect competition. Also, when consumers are not aware of the 

consequences of decisions on their own health or well-being (e.g., unhealthy food or unsafe products), 

such consumer ignorance is sometimes viewed as a market imperfection. Such imperfections provide 

a potential justification for government intervention (and antitrust and product labeling, in the above 

cases). See also market failures for another category of problems. 

Ҍ ̂Market imperfections̃  - ҍ Ԉ ῏ Ҍ ’ȂҌ ῃ Ҭ̆

ⱬҍ ῃ Ԉ Ҍѿ Ȃ ̆ ᾟ№ ױז⌠ ῒẫ

≠(ᶛ ̆Ҍẫ Ҍ ῃ ֟ ) ̆ ᵬѿ

Ҍ Ȃ Ҍ ᶏ ̂ ҉ ’Ҋ̆ ֟ ̃

ҹ Ȃ market failures̓͂ ԍ ѿ Ȃ 

 

Market penetration - A strategy of low pricing or intensive marketing used to enter a market and 
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expand market space. 

(Market penetration)- ῀ ѿ ᵞᴇ ꜚ

Ȃ 

 

Market penetration pricing - Reducing price to increase market share. 

ᴇ (Market penetration pricing) ï ᴇץ ⱴ ᴍ Ȃ 

 

Market Power - The ability of a company to raise prices above the competitive level for a 

nontransitory time period. Generally, such power is based on absence of close product substitutes, a 

low degree of competitive rivalry, or the presence of entry barriers. 

ⱬ(Market Power) ïῈ ҳ ᴇ Ԉ ҉ץ ⱬȂѿ ̆

ⱬ ԍ ӎ ֟ף ȁ Ԉ ᵞȁ ῀ Ȃ 

 

Market Reform: Government intervention that is ostensibly designed to improve market performance, 

reflecting lessons learned from past developments. Generally, such reform involves liberalization: 

reducing entry barriers and encouraging new entry at those production stages where competition is 

feasible. In the case of electricity, reform might involve restructuring generation, developing new 

incentives for improvements in transmission and distribution, promoting regional trade, and adopting 

a regulatory system. 

̂Market Reform̃ - ҹ̆ Ӟ ԅ

Ȃѿ ̆ ̔⁞ ῀ ̆ ꞉ᴑҙ ҍ ֓ ῀ Ԉ

֟ Ȃץ ⱬ ҙҹᶛ̆ ⌠ ̆ ꞉ ⱬᴰ

̆Ḇ ֜ ץ̆ ᵣ Ȃ 

 

Market rules - The procedures that must be followed to participate in a market. In the case of 

electricity, these would be the operating rules for an open electricity market prepared by a group 

representing the interests of different market participants and approved by appropriate regulatory 

bodies. 

↕̂Market rules̃  ï ҍ Ȃץ ⱬ ҙҹᶛ̆ ↕ ף

Ҍ ≠ ҍ ‰ ̆ ⌠ ῏ ‰ ⱬ ↕Ȃ 

 

Market segment - A particular group of consumers within a market, e.g., those above a particular age 

or those lacking substitutes. 

№̂Market segment̃  ï ῤѿҩ ᵣ̆ᶛ ̆ ҩ

ᵣ ⌠ ף Ȃ 
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Market share - A firm or brandôs share of total sales of a product or service. 

ᴍ ̂Market sharẽ ï ѿҩῈ ֟ Ⱶ ֟ Ⱶ

ᶛȂ 

 

Market structure ï The characteristics of a market, including concentration (the number and size of 

distribution of firms), extent of product differentiation, entry conditions (including entry barriers), and 

degree of vertical integration. 

̂Market structurẽ ï ̆ῒҬ Ҭ ̂ᴑҙ № ̃̆ ֟

̆ ῀ ᴆ̂ ῀ ̃̆ ץ ѿᵣ Ȃ 

 

Market supply curve - A graph showing the horizontal summation of all individual supply curves. 

ᶫ ̂Market supply curvẽ  ï ᶫ ⱴȂ 

 

Market value - The current value of a security or commodity according to present market quotations, 

and thus presumably the price at which additional amounts can be bought or sold. 

ᴇṿ̂Market valuẽ   ï ╠ ᴇ ├ ᴇ̆ ӯ῀

₮ ᴇ ├ ᴇ Ȃ 

 

Market-based price - A price set by individual decisions among buyers and sellers in a competitive 

market. 

ᴇ ̂Market-based pricẽ  ï Ԉ Ҭᴧ ӯ ҩ≢ ῍ ‗ ᴇ

Ȃ 

 

Marketer (for energy) - In contrast to an energy broker who functions as a middleman, an energy 

marketer is an agent for generation projects and markets power on behalf of the generator. A marketer 

may also arrange transmission, or other ancillary services as needed. 

̂ ̃ ̂Marketer̆ for energỹ - ҍΐ Ҭ ֲⱳ Ҭ ̆

ף ףֲ̆ ᴑҙ ⱬȂ ̆ Ӟ ץ ⱬ ῒ

ז ꜛ ⱵȂ 

 

Marketing economies of scale - An advantage of large firms, which have a lower unit cost for 

advertising and promotion than small firms. 
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̂Marketing economies of scalẽ   ï Ὲ Ḇ ҉ҍ

Ὲ ΐ ᵝ ᵞ ᴨלȂ 

 

Marketing mix - The balance of marketing techniques to sell a product or service. These consist of 

price (compared to that of competitors), targeting of product to a particular market segment, 

promotion (advertising, etc.), and product distribution channels (place). 

̂Marketing mix̃  ï ֟ Ⱶ Ȃ ᴇ ̂ ԍ

Ԉ ̃̆ № ֟ ᵝ̆Ḇ ̂ ̃̆ ץ ֟ ̂ Ȃ̃ 

 

Mark-up - The profit margin on a good or service. 

ⱴԍ ӊᴇ ̂Mark-up̃   ï Ⱶ ≠ Ȃ 

 

Mark-up pricing - Setting price a certain percentage above average cost. 

ⱴ ᴇ ̂Mark-up pricing̃ ï ӊ҉ ⱴѿ ᶛ ᴇ Ȃ 

 

Maximum price - An upper limit on price set by government. If set too low, the result is significant 

excess demand--requiring some form of non-price rationing. 

ᴇ̂Maximum pricẽ   ï ᴇ ҉ Ȃ ᵞ̆ῒ

ĺĺ ᴇ ̂ ̃ Ȃ 

 

Measurable economic welfare - An adjustment to GDP made by considering economic wellbeing. For 

example, adjustments are made for the value of leisure time and the value of household services 

(cleaning or child-care) that are unpaid. Such measures also attempt to incorporate the negative 

externalities associated with pollution. 

≠̂ Measurable economic welfarẽ ï ῤ ֟ ṿ ᵬ Ȃ

ᶛ ̆ ᴇṿ Ⱶ̂ Ⱶ ᾙ ̃ᴇṿ ᵬ Ȃ

Ӟ Ȃ 

 

Measure of value - The use of some common denominator, such as money, to compare the value of 

goods, services and factor rewards. 

ᴇṿ ̂Measure of valuẽ - ѿ ‰ ᶏ ̆ᶛ ̆ ץ ȁ Ⱶ

ᴇṿȂ 
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Measured rate service - A type of basic phone service involving charges for each local call. 

└ ҙⱵ̂Measured rate servicẽ ï ѿ Ⱶ̆̂ ҉̃

Ȃ 

 

Mediation: A process in which an impartial party assists in settling differences among contending 

parties: an informal, voluntary process intended to resolve conflicts, without resorting to compulsory 

arbitration or protracted litigation. 

̂Mediatioñ̔ Ҭ ꜛ ‗Ԉ № ѿ ̔ѿ ‗‖ ̆

└ᴂ ̆ Ȃ 

 

Megawatt (MW)- The equivalent of 1 million watts. 

ᾠ ̂Megawatt̆ MW̃- ҆ Ȃ 

 

Megawatt-hour (mWh) - The equivalent of 1 million watt-hours. 

ᾠ - ̂Megawatt-hour̆ mWh̃ - ҆ Ȃ 

 

Menu auctions - Auctions that involve bids with multiple components. For example, a firm might bid 

on the maximum price it will charge over the next five years and on the percentage of the population 

with access to the service at the end of the time period. Selecting a winner would require that weights 

be given to each component. 

̂Menu auctions̃ - Ȃᶛ ̆ѿ Ὲ ₮ ᴇ̆

ԓ ῤ ᶏ Ⱶ №ֲ Ⱶ Ȃ ֲ

ԇѿ Ȃ 

 

Merchant banks - Those providing mainly commercial services, including issuance of company 

shares. 

ҙ ̂Merchant banks̃ -Һ ᶫ ҙ Ⱶ ̆ Ὲ Ȃ 

 

Merger - The combination of two firms to form a new company. 

̂Merger̃ -ң Ὲ ̆ ѿ Ὲ Ȃ 

 

Merit goods - In contrast to demerit goods, which are perceived as having a negative social value, 

merit goods (like education) are seen as having a positive social value. They would tend to be 
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underprovided in a pure free-market economy. For example, vaccination programs keep disease levels 

low, but individuals responding only to market forces may be unable to afford the vaccination or not 

take into account the extent others benefit from reduced risk of being exposed to a disease. Without 

government intervention, there would be negative social effects. 

̂Merit goods̃ - ҹ ᴪᴇṿ ̆ ̂ ̃ ҹΐ

ᴪᴇṿȂ ῃ ᴆҊ ẁ ԍᶫ Ҍ Ȃᶛ ̆

ᶏ ѿҩᵞ ҉̆p ֽֽ ׆ ҩֲӞ Ҍ ̂ ̃

̂ ׆ ̃ ᵞῒֲז Ȃ

̆ ᴪ֟ ᴪ Ȃ 

 

Message unit - A unit of measurement for telephone charges based on use. 

Ḥ ᾝ̂Message unit̃ - ᶏ ᵝȂ 

 

Minimum charge - A provision in a rate schedule maintaining charges for service at a certain specified 

level regardless of use; i.e., it ensures that customersô bills do not fall below a certain amount, even if 

little or no energy is consumed. Such changes reflect cost causation if they are based on costs of 

service such as meter reading, billing and facilities maintenance. 

ᵞ ̂Minimum chargẽ - ҉ ѿҩ ̆ ᶏ ҍ ̆ Ⱶ ѿҩ

҉̕Ӟ ̆ ᶏ ̆ Ḡ Ҍᴪ ⌠ ҩ

ҊȂץ ץ ȁ Ⱶ ҹ ̆ ᵞ ԅ

῏ Ȃ 

 

Minimum efficient plant size - The smallest size possible for a plant to operate relatively close to 

minimum average cost for a larger plant. 

̂Minimum efficient plant sizẽ - ԍ ṿ ȁ

Ȃ 

 

Minimum price - A lower limit on price set by government. If set too high, the result is significant 

excess supply, resulting in output that is not purchased by consumers and often leading to some form 

of production restrictions. See surplus. 

ᵞ ᴇ̂Minimum pricẽ - └ ᴇ Ҋ Ȃ ̆ ᶫ ̆

֟ ᴪ ֓ ֟ └Ȃ surplusȂ 

 

Ministerial policy guidance - Documents or statements establishing policy objectives and general 

approaches to economic and social issues--leaving investigation, rule-making, and implementation to 
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appropriate regulatory agencies. 

̂Ministerial policy guidancẽ - ᴪ ᴆ

ĺĺ ̆ ↕└ Ȃ 

 

Mixed economy - One in which resources are owned both by private individuals and the 

government. 

̂Mixed economỹ- Ҋ̆ ֲ ῍ Ȃ 

 

Mobile phone - One that functions without a physical (wired) link to a telephone company. 

ꜚ ̂Mobile phonẽ - ҍ Ὲ ̂ ̃ ᵬ Ȃ 

 

Modem - A device that links computers by using the telephone network, converting audio tones to 

digital pulses and vice versa. 

└ ̂Modem̃ -ᶏ ̆ ‖Ḥ ̆ ӊ֞

Ȃ 

 

Monitor - To check, observe, or scrutinize. In the case of telecommunications, an employee of an 

information provider who participates in or supervises live 900 or 976 calls. 

̂Monitor̃ - ̆ ̆ Ȃ ̆Ӟ Ḥ ᶫ ȁ 900ȁ976 Ҭ

Ҭ ᵬҙ Ȃ 

 

Monitoring - Listening in on telephone conversations between others. Can be used for legal 

administrative purposes. 

̂Monitoring̃ - ӊֲז ֜ Ȃ ᵬ Ȃ 

 

Monopolistic competition - Competition among a large number of small firms that produce 

differentiated products. Easy entry and exit, e.g., restaurants in a large city. 

Ԉ̂Monopolistic competitioñ - ᶫ ≢ ֟ ᴧ Ὲ ӊ ԈȂΐ

Ḃ≠ ῀ ₮ └̆ Ȃ 

 

Monopoly - Exclusive control of a market by a single provider, supplier or seller. 

̂Monopolỹ - ѿ ᶫ ȁᶫ ז ҩ Ȃ 
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Monopoly profits - Above-normal profits earned by monopoly providers, suppliers, or sellers. 

≠ ̂Monopoly profits̃ - ᶫ ȁᶫ ̆ ≠ Ȃ 

 

Monopsony - A market with only one buyer (single customer). An unregulated monopolist will 

undersupply a product (to increase the price), halting production where marginal revenue equals 

marginal cost. Similarly, a monopsonist will purchase less of a product to decrease the price it has to 

pay, to where its marginal expenditure just equals the marginal benefit from an additional unit of the 

good or service. 

ӯ ̂Monopsonỹ -ֽ ѿҩӯ ̂ ѿ ̃ ȂҌ ᴪ⁞ ᶫ

ץ̂ ᴇ ̃̆ ԍ Ả ֟Ȃ ̆ ӯ ᴪ⁞ ӯ ץ

ᵞ ӯᴇ ̆ ӯ ᵝ֟ Ⱶ ₮↨ ԍῒ Ȃ 

 

Monthly charges - Recurring charges for a service such as basic telephone service. 

̂Monthly charges̃ -ҹ ᶫ Ⱶ̂ Ⱶ̃ Ȃ 

 

Moral hazard - When the operator has private information about the amount of effort that is required 

to provide the service efficiently, this is called moral hazard because the operator has an incentive to 

exert less effort than the regulator would prefer after the regulator establishes its policies. In addition, 

moral hazard can result in the possibility of loss attributable to the character or circumstances involved 

in an agreement. This situation occurs when one party to an agreement changes behavior after 

reaching an agreement. E.g., when an insurance company is not given complete or accurate 

information about future behavior by the insured, where the insured party will be less careful than 

when the party was uninsured. 

̂Moral hazard̃ - ῏ԍ ᶫ Ⱶ̂ ῀̃ Ḥ ̆ ҳ

̆ ҹ ᴪẁ ԍ ῀ᵞԍ ‰ᵞ ꜜⱬȂ ̆ ⱴ

̆ ῏̔ѿ ’ ԍ

ѿ ῒ ҹ Ȃ ̆ ѿ Ḡ Ὲ Ḡ ֲ ҹ ῃ ‰ Ḥ ̆

Ḡ ֲ ҹ ᴪᵞԍḠ Ὲ ᾟ№ ῏Ḥ ’Ȃ 

 

Multinational corporation (MNC) - A company operating in more than one country. 

Ὲ ̂Multinational corporation,MNC̃- ѿҩ҉ץ Ὲ Ȃ 

 

Multi -part pricing - In contrast to a uniform price, the use of price structures to enhance revenues or 

better track cost-causation. E.g. fixed monthly fee and per unit price; pricing both kWh consumed and 
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kW demanded during the period. Declining block prices are also a form of multi-part pricing based on 

consumption levels. 

ᴇ̂ Multi -part pricing̃ - ѿᴇ ᶏ̆ ᴇ ᴨ Ȃ

ᶛ ̆ ⱴ ᵝ̂ᶏ ̃ᴇ ̕ ᶏ ⱴ ᴇȂ ᴇ

Ӟ ѿ ᶭ ᴇ Ȃ 

 

Multi -part tariffs - See multi-part pricing. 

ᴇ ̂Multi -part tariffs̃ - multi-part pricingȂ 

 

Municipalization - A municipalityôs assumption of responsibility for supplying utility service to its 

residents. In the case of electricity, the city could either generate and distribute power or purchase it 

wholesale and distribute it. The term is sometimes used to refer to the process whereby a privately 

owned utility is bought and operated by the municipality, sometimes under extreme pressuresðsuch 

as not providing rights of way or levying taxes so as to make current private operation uneconomic. 

̂Municipalizatioñ - ᶫῈ Ԋҙ Ⱶ ᴋȂ ⱬ ̆ѿҩ

ץ ӯ ⱬ̆ Ȃ ֲ Ὲ

Ԋҙᴑҙ ̆ Ṝ ⱬӊҊ -ᶛ ̆Ҍ ᶫ

ᶏ ᵝ ֲ Ҍ Ȃ̂ Ҭ ̔ ᵬľῈ Ŀ̃  

 

Municipally owned electric system - One owned and operated by a municipality and usually offering 

service within the municipalityôs general boundaries. 

ⱬ ̂Municipally owned electric system̃- ⱬ ̆

ῤ ᶫ ⱵȂ 

 

Nationalization: Government take-over of an industry or company, transferring ownership from 

private individuals to the national government. 

̂Nationalizatioñ - ѿ ҙ Ὲ ̆ ׆ ֲ Ҭ Ȃ 

 

Native load customers - Those customers, wholesale and retail, served by a transmission 

provider under the terms of a statute, franchise, regulatory requirements, or contract. 

̂ ̃̂ Native load customers̃- ᴑҙ ȁ ȁ

Ҋ ᶫ Ⱶ ֓ ̂ ⱬ Ȃ̃ 
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Natural advantages - The inherent benefits of a particular locale; e.g., a good climate, access to low 

cost river transportation. 

ᴨ̂לNatural advantages̃- ᴨ̕ל ̆ Ṝ ᴆ̆ᵞ

Ȃ 

 

Natural monopoly - A situation involving a single firm that can produce a given level of output at a 

lower total cost than can any combination of firms. This occurs with economies of scale (relative to 

the size of the market) and has been used to justify public monopolies governed by regulation. 

̂Natural monopolỹ- ѿ Ὲ ᶫѿ ֟ Ὲ ᶫ ᵞ ’Ȃ

’ ҍ ᵄ ̂ҍ ῏̃̆ Ὲ Ȃ 

 

Negative equity - Characterized by an asset valued below the amount of money owed for it; e.g., a 

house of less value that the ownerôs mortgage. 

֟̂Negative equitỹ -ῒ ñ Ҍ ṽò̆ ̆ ᵀṿᵞԍ Һ Ȃ 

 

Negative externalities - Also known as external costs, these are the adverse effects of commerce borne 

by those outside the activities of production and consumption and for which there is no recompense; 

e.g., the noise levels endured by residents near an airport. 

̂Negative externalities̃ -Ӟ ̆ ֟ ꜚ ҩᵣ ҙ

Ҍ≠ ̆ғ ễ̕ ̆ Ȃ 

 

Negotiation - A process of reaching agreed terms among different stakeholders. 

∞̂Negotiatioñ - Ҍ ≠ ῏ ӊ ѿ Ȃ 

 

Net asset turnover ratio - A measurement of the ability of management to use a firmôs net assets to 

generate sales revenue, calculated as sales revenue divided by capital employed. Too high a number 

may indicate too little investment while too low a ratio (relative to comparable firms) suggests 

inefficient management. 

‪ ֟ ̂Net asset turnover ratiõ- Ὲ ῒ‪ ֟֟ ῀ ⱬ ̆

ԍ ῀ ץ Ȃҍ Ὲ ̆ ‪ ֟ ̆

ᵞ↕ ᵞҊȂ 

 

Net income ï in accounting, from the income statement: total revenue minus operating costs 

(including depreciation). This term is often labeled accounting profit. 
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‪ ῀̂Net incomẽ - ᴪ Ҭ̆ Ҭ ѿ ̔ ῀⁞ ̂ Ȃ̃ Ӟ

ᴪ ≠ Ȃ 

 

Net investment - Gross investment minus depreciation. 

‪ ̂Net investment̃ - ⁞ Ȃ 

 

Net present values - The value today of anticipated future incomes and expenditures. The formula is 

shown below, where CFi is the cash flow in period i and r is the discount rate 

‪ ṿ̂ Net present values̃- ῀ ₮ ṿȂῈ Ҋ C̆Fi ῤ ̆

i r Ȃ 

 

Net profit margin - A measure of trading profit relative to sales revenue calculated by dividing interest 

and taxes by sales revenue and multiplying by 100; sometimes referred to as the trading profit margin. 

A low net profit margin can be compensated for by high volumes. Similarly, a high net profit margin 

allows low volumes to enable a firm to earn the required return on investment. 

‪≠ ̂Net profit margiñ - ҙ≠ ԍ ῀ ̆ ԍ≠ ץ

῀Ῥӗץ 100%̕ Ṝ ᵬ ҙ≠ Ȃᵞ ‪≠ ץ ҙⱵ Ȃ ̆

‪≠ ᶏ ᴑҙ ҙⱵ ᵞ ’Ҋ Ȃ 

 

Net social benefit - The benefit remaining when total social cost is subtracted from total social benefit. 

‪ ᴪ ̂Net social benefit̃- ᴪ ⁞ ᴪ ▼ᵩ Ȃ 

 

Network - A system of production and consumption points, switching nodes, and links (for transport). 

Infrastructure involves networks for telecommunications, transport, water, natural gas and electricity. 

E.g., interconnected transmission or distribution lines that allow multiple power supply to any 

principal point on the system. 

̂Network̃ - ֟ ȁ ̂ᴰ ̃ Ȃ

̆֜ ̆ ̆ ⱬȂ ̆ ԑ ̆ᶏ ҩᶫ ᾝ

ᴋ ᶫ ⱬȂ 

 

Network access charge - See access charge. 

῀ ̂Network access chargẽ- access chargeȂ 

NPVo 

CF1 CF2 CFn 

(l + r) (l + r)2 (l + r)n 
= 

+ + é 
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Network interface - The technical characteristics that allow different networks to operate across 

interconnection boundaries. Each network must provide an interface at the point of connection, and 

these interfaces must be compatible to allow inter-operability. e.g. telephone signals that can be 

transported across boundaries. 

̂Network interfacẽ -ᾛ Ȃ ҩ ᶫ

ѿҩ ̆ ֓ ΐ Ὶ ץ Ȃ ̆ Ḥ ᴰ Ȃ 

 

Network losses (GWh) - The network losses occurring in transmission and distribution networks due 

to the laws of physics (physical line losses) and to theft (commercial losses).These are calculated as 

the difference between the electrical energy supplied to the network and the net electrical consumption 

measured by meters. 

( ҆ ҆ )̂Network losses̆ GWh̃ - Ҭ̆ ̂ ̃ ẽ

̂ ҙ ̃ Ȃ ῀ ΐ ӊ

Ȃ 

 

Niche market - A narrow market segment with specialized needs met by supplies with unique 

capabilities. As firms gain experience, they may expand beyond the niche. 

≠ ̂Niche market̃ - № ̆ΐ ⱬ ᶫ №

Ȃ Ὲ ῏ ױז̆ ץ ⌠ № ӊ Ȃ 

 

Night/weekend rates - Discounted prices for network use during off-peak periods, e.g. less expensive 

telephone rates available during periods of reduced use, usually 11 p.m. to 8 a.m. daily, all day 

Saturday, and most of Sunday. 

/Ẋ ̂Night/weekend rates̃ - ᶏ ֣ ᴇ̆ᶛ ̆ ᶏ

̆ Ҋ 11 .⌠ ԋ ҉ 8 ȁ Έῃ

ҹḂ Ȃ 

 

Nodal prices - In electricity, prices for transmission services based on the differences in generation 

prices at the nodes linked by the transmission line. 

ᴇ̂Nodal prices̃ - ⱬ ̆ ԍᴰ Ҍ ӊ ᴇ └

ᴰ Ⱶᴇ Ȃ 

 

Nominal data - Data with values or observations coded so that these can be counted but not ordered; 

e.g., designating males as 0, females as 1 or indicating marital status by M if married, U otherwise. 
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̂Nominal datã -ҹ ṿ Ḥ Ḃץ̆ ̆ᵖҌ ԍ ̕ ̆ ҹ 0̆

ҹ 1̆ Mף ̆Uף Ȃ 

 

Nominal rate of interest - The annual return from lending money expressed as a percentage, without 

consideration of the rate of inflation. See real rate, interest. 

ӈ≠ ̂Nominal rate of interest̃- № Ṣ ̆Ҍ Ȃ real 

rate, interestȂ 

 

Non-exclusive benefits - Those available to everyone and not just certain groups. 

ז ≠ ̂Non-exclusive benefits̃ - ֲ ᵣ ≠ Ȃ 

 

Non-governmental organizations (NGOs) - Privately financed organizations that represent particular 

groups or interests. For example, the Sierra Club and Greenpeace are environmental NGOs. Some 

NGOs provide financial and technical assistance in developing countries. Others primarily engage in 

lobbying activities. 

̂Non-governmental organizations, NGOs̃ ף- ᵣ ≠ ֲ Ȃᶛ ̆

Ḵӏ ̂Sierra Club̃ Ḡ Ȃ Ҭ

ᶫ ꜛȂῒז Һ Ԋ׆ ᴰ ꜚȂ 

 

Non-marketed output - Economic activity that is not included in official figures for national income 

because there are no formal transactions recorded. 

֜ ֟₮̂Non-marketed output̃ - ῀ Ҭ ꜚ̆ ҹῒ

֜ Ȃ 

 

Non-price competition - The variety of ways that firms compete for customers besides price; e.g., 

special offers, coupons, packaging, etc. 

ᴇ Ԉ̂Non-price competitioñ -Ὲ ҹԈ ᴇ ӊ Ԉ ̕ ̆

≢ᴨ ̆ᴨ ├̆ Ȃ 

 

Non-published numbers - Telephone numbers that people choose not to have printed in a directory or 

available through directory assistance. 

Ὲ ̂Non-published numbers̃ ױֲ- Ҍ Ⱶ Ὲ

Ȃ 
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Non-rival consumption - That consumption characterized by free availability; e.g., air. See 

non-exclusive benefits. 

Ԉ ̂Non-rival consumptioñ- ᾧץ ҹ ̕ ̆ Ȃ non-exclusive 

benefitsȂ 

 

Non-wage benefits - Those offered to workers in addition to monetary pay; e.g., access to health care, 

meal vouchers, pensions. 

≠̂Non-wage benefits̃ - ᶫ ץט ≠̕ ̆ Ḡẫ̆ ├̆

Ῑ Ȃ 

 

Normal goods - Products that experience an increase in quantity demanded when per capita income 

increases. This is in contrast to inferior goods. 

ѿ ̂Normal goods̃ - ֲ ῀ ⱴ̆ ⱴ ֟ Ȃҍᵞ Ȃ 

 

Normal profits - The minimum income a firm needs to attract capital and continue operations. These 

returns provide bondholders with interest payments and stockholders with a combination of dividends 

and stock price appreciation that is required by equity investors. 

≠ ̂Normal profits̃ -Ὲ ᵞ ῀̆Ḡ Ὲ ṽ ֲ ט

≠ ȁ қ ט ᴇȂ 

 

Normative economics - Statements of opinion that cannot be proved or disproved regarding solutions 

to economic problems, primarily because weights given different policy objectives reflect personal 

preferences. See also positive economics. 

̂Normative economics̃ - Ҭ῏ԍ ‗ Ҍ

̆Һ ҹҌ ҩֲ Ȃ positive economicsȂ 

 

Not-for-profit - An organization whose primary function is not to earn a profit; e.g., a charity. 

≠ ̂Not-for-profit̃- Һ Ҍ ԍ ≠̕ ̆ Ȃ 

 

Objectives: Desired outcomes, such as efficiency, innovation, expanded services, and social justice. In 

the regulatory or political context, citizens may have objectives for the regulatory or political process: 

such as transparency and stakeholder participation. Broad economic and social objectives of citizens 

include freedom, equality, justice, high living standards, and technological advancement. Political 
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leaders attempt to discern (and shape) what citizens want from infrastructure sectors. Social values 

may reflect a consensus or be deeply divisive and lead to dramatic shifts in public policy. Events such 

as an energy crisis or a serious accident can also trigger changes in public priorities and a willingness 

to move from the status quo. 

̂Objectives̃ - ̆ ̆⇔ ̆ Ⱶ ᴪ ӈȂ Ҋ̆

Ὲ ̔ ҍ ȂῈ ᴪ ̆

̆ ӈ̆ ‰ Ȃ ≢̂ ̃Ὲ Ȃ

ᴪᴇṿ ԅ № ᴇṿ ғ Ὲ῍ Ȃ ᵌ

Ԋ Ԋᴆ ץ Ȃ 

 

Obligation to serve - A utilityôs requirement to provide service to anyone willing to pay its set rates. 

Utilities have traditionally assumed this obligation in exchange for an exclusive monopoly franchise. 

Ⱶ ᴋ̂Obligation to servẽ -Ὲ Ԋҙᴑҙ ᴋ̆ ҹ ҩ ט ֲ ᶫ Ⱶ̆ᴰ

҉ ҹ Ὲ Ԋҙᴑҙ ז ѿҩ ᴆȂ 

 

Official exchange rate - A local currencyôs official rate of exchange for a foreign currency. 

̂Official exchange ratẽ - └ Ὲ ᾫ Ȃ 

 

Oligopoly - A market dominated by only a few suppliers, e.g. one with a four firm concentration ratio 

of .80 

̂Oligopolỹ - ᶫ Һ ̆ ѿ̆ҩ Ҭ̆ ҩῈ Ҭ ⌠ 80%Ȃ 

 

Open access - The ability of service providers to use a network operatorôs network under terms and 

conditions that facilitate access. 

̂Open access̃ - Ⱶ ᶫ ץ ᴆҊᶏ Ȃ 

 

Open access same-time information system (OASIS) - A real-time information-sharing system that 

gives all buyers and sellers of electricity access to the transmission costs for all other buyers and 

sellers to ensure that transmission owners and their affiliates do not have an unfair advantage in selling 

power. OASIS is available over the Internet in the U.S. 

Ḥ ̂Open access same-time information system, OASIS̃ -ѿҩ Ḥ ῍

֣ ̆ ᶫ Ḥ Ḡץ̆ ᴑҙ ῒ Ὲ Ҍ

ҌῈ ᴨל ᵝȂ ץ ԑ ⌠ Ḥ Ȃ 
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Open economy - One engaging in international trade with few (or no) export and import restrictions. 

̂Open economỹ - ҍ ꜚҬ ̂ ̃ ₮ └ ᵣȂ 

 

Operating Expenses: An expense arising in the normal course of running a business, such as 

managerial salaries. 

ҙ ̂Operating Expenses̃-ᴑҙ Ҭ ѿ ̆ ֲ Ȃ 

 

Operator - In electricity, the organization responsible for ensuring that supply and demand are in 

balance. In telecommunications, a telephone company employee who assists people with calling. The 

latter role is automated in many countries. 

/ ̂Operator̃ - ⱬ ̆ ᴋ Ḡᶫ Ȃ ̆ ꜛ

ֲז Ὲ Ȃ ꜚ Ȃ 

 

Opportunism: The practice of taking advantage of opportunities or circumstances, or of seeking 

immediate strategic advantage with little regard for ultimate consequences to potentially affected 

parties. 

ᴪҺӈ̂Opportunism̃ -≠ ᴪ ᴨץ̂ל ̃ ҹȁ ᴨל

ֲז Ȃ 

 

Opportunity cost - The value of alternative actions foregone when decisions are made; e.g., in 

choosing one brand, a consumer foregoes purchase of another. 

ᴪ ̂Opportunity cost̃ -ᵬ₮‗ ᴇṿ̆ ̆ ѿҩ ̆

ӯ ѿҩ Ȃ 

 

Optical fiber - The thin, clear glass fiber used in phone networks to carry signals. See fiber optics. 

ᾣ ̂Optical fiber̃ - Ҭ ԍᴰ Ḥ ғ Ȃ fiber opticsȂ 

 

Optimal least cost - That purchase option that satisfies user requirements at the least cost, e.g. a 

network expansion plan that minimizes the present value of costs. 

ᵞᴨ ̂Optimal least cost̃ - ȁ ᵞ ѿ ӯ ̆ ̆ ṿ

ᵞ ⅞Ȃ 

 

Optimum allocation - The distribution of goods such that it is not possible to increase the welfare of 
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any one consumer without reducing the welfare of some other consumer. 

ᴨ ̂Optimum allocatioñ -Ҍ⁞ ῒז ≠ ⱴᴋѿ ≠ ֟ № Ȃ 

 

Optimum output - The level of production where marginal benefits equal marginal costs.  

ᴨ֟₮̂Optimum output̃ - ԍ ֟₮ Ȃ 

 

Option - A contractual agreement that gives the holder the right to buy (call option) or sell (put option) 

a fixed quantity of a security or commodity at a fixed price in a specified time period. Options may be 

standardized, exchange-traded, and government regulated, or over-the-counter customized and 

non-regulated. 

̂Optioñ - ԇ ֲ ץ ᴇ ӯ̂ ̃ ₮ ̂ ̃

├ ≠ Ȃ ץ ‰ ̆ ֜ ῤ֜

̕Ӟ ץ ֜ ̆Ҍ Ȃ 

 

Optional tariffs - Provision of a menu of rate designs, giving potential consumers a chose as to which 

one they might accept. These can be designed to provide win-win situationsðbenefiting both the 

supplier and demanders. 

̂optional tariffs̃ - ᶫѿᴍ ̆ ῒ ׆̆

ᶫ ≠ Ȃ 

 

Original Cost: For accounting purposes, the total costs associated with the initial purchase of an asset. 

̂Original Cost̃ - ᴪ ̆ ҍ ֟ ∆ ῏ Ȃ 

 

Output per worker - A measure of productivity calculated by dividing the total output by the number 

of workers. 

ֲ ֟₮̂output per worker̃ - ֟ⱬ ѿ ̆ ֟₮ ץ ֲ ⌠Ȃ 

 

Overcharge - A price above the authorized rate. 

ᴇ̂Overchargẽ - ԍ ‰ ᴇ Ȃ 

 

Overproduction - Production beyond a socially optimal level (financial or physical) and to the net cash 

flows resulting from operating or utilizing the natural resource or other asset. 

֟ ▼̂Overproductioñ -Ȃ           
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Overseas investment - The purchase of foreign assets. 

̂overseas investment̃- ֟Ȃ 

 

Ownership - The entity (person or institution) that has legal claim to property. 

Һ̂Ownership̃ - ֟ ᵣ̂ ֲ Ȃ̃ 

 

Packaging - Materials including product containers used to display and market a product. 

̂Packaging̃ - ԍ ֟ ̆ῒҬ Ȃ 

 

Paging service - A company that transmits messages to pagers. 

ᴰ Ⱶ̂Paging servicẽ - ᶫ ᴰ Ḥ Ⱶ Ὲ Ȃ 

 

Parallel path flow - The flow of electric power along a transmission system as a result of scheduled 

power transfers between two other electric systems. (The power flows on all interconnected parallel 

paths in amounts inversely proportional to each pathôs resistance.) 

ⱳ ̂Parallel path flow̃ - ңҩ ⱬ ӊ ⱳ ᴰ ᴰ

ⱳ Ȃ̂ ԑ ⱳ ҍ Ȃ̃ 

 

Parameter - In characterizing a functional relationship between independent variables and a dependent 

variable, when the relationship is quantified, the resulting coefficients are parameters. If precise values 

are not known, then letters may be assigned to coefficients. For example, for the demand equation, 

P=A-bQ (where P=price and Q=quantity demanded), the parameters are A and ïb. An empirical study 

might provide estimates of the two coefficients. 

̂Parameter̃ - ӊ ῏ ₱ ῏ ̆ ῏ ⌠

Ԋ Ȃ Ҍ ṿ̆ ֓ Ȃɒ ̆ ₱ Ҭ P̆=A-bQ

̂P=ᴇ ̆Q= ̃̆ A -b Ȃ Ҭ ᴪ ᶫ ңҩ ᵀ ṿȂ 

 

Pareto optimal -A definition of maximum economic welfare -- such that no one can be made better off 

without someone else becoming worse off. 

ᴨ̂Pareto optimal̃ - ῏ԍ ≠ ӈ̆ ᴨ Ҍᶏῒֲז

╠ Ҋ̆ ֲ Ȃ 
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Partnership - A firm owned by two to twenty people who share profits and usually have unlimited 

liability for the firmôs debts and obligations. 

ᴩᴑҙ̂Partnership̃ - 2  20ֲ῍ ᴑҙ̆ ≠ ῍ ̆ғ ᴑҙ ṽⱵ

ᴋȂ 

 

Pay phone - A public telephone requiring payment either by coins, phone cards, or charges to another 

telephone account. 

Ὲ῍ ̂Pay phonẽ ט - Ὲ῍ ̆ ץ ȁ┘ ׆ ѿҩ Ҭ

Ȃ 

 

Payback period - The amount of time anticipated for recovery of the initial investment in a project. For 

example, if an investment of $100,000 generates net revenue of $25,000 per year (revenue less 

operating costs) the payback period will be four years. 

̂Payback period̃ - ∆ Ȃᶛ ̆ ѿ 10҆ ᾝ

֟ 2.5҆‪ ῀̂ ῀⁞ ̃̆ ↕ ҹ 4 Ȃ 

 

Pay-per-call - A particular type of information service (e.g., chat lines and psychic advice) offered by 

telephone through 900 numbers for a fee greater than the cost of simply transmitting the call. This may 

be a per-minute charge or a flat fee. 

ט ̂Pay-per-call̃ - ѿ 900 ᶫ Ḥ Ⱶ̂ᶛ

̃̆ ̆ № Ȃ 

 

Peak load or peak demand - The demand or load representing the maximum level of electricity use in 

a given time period. 

ṿ ṿ ̂Peak load or peak demand̃- ῤ̆

ṿȂ 

 

Peak-load Pricing: Pricing a product at higher levels during periods of highest demand. Such an 

approach signals users that continuing high levels of usage are imposing high costs on the system (as 

when the system capacity must be expanded sooner than otherwise would be the case). Usually, the 

higher prices are in effect during a specific set of hours. See also time of use pricing and real time 

pricing. 

ṿ ᴇ̂Peak-load Pricing̃ - ֟ ᴇȂ

̆ ᴪ ⱴ ⱬ ̂ Ȃ̃ ᴇ

Ȃ time of use pricing  real time pricingȂ 
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Penalties, non-renewal/license - When a regulated firm fails to meet a target or terms of its operating 

license, the consequence can be a monetary fine. In extreme cases, a license might be withdrawn, 

having dramatic consequences for the supplier. 

̆ ҙ ̂Penalties, non-renewal/licensẽ - ᴑҙ Ҍ

῏ ̆ ᴪ ȂҤ ̆ ᴪ ҙ ̆ ᶫ ֟ Ҥ Ȃ 

 

Penetration pricing - Using a policy of low prices when entering a new market to gain market share 

and reduce unit production costs ï through scale economies or moving up the learning curve. 

ᴇ̂Penetration pricing̃ - ῀ ̆ ᵞᴇ Ԉ ᴍ ⁞ ᵝ֟

ĺĺ ӟ Ȃ 

 

Perfect competition - An industry with a large number of small firms selling homogeneous products to 

a large number of buyers. 

ῃ Ԉ̂Perfect competitioñ - ֟ ᴑҙ ᴧ ֟ҙȂ 

 

Performance Standards: A benchmark against which to evaluate performance of an activity or of an 

entire organization. Standards generally do not specify how the targets are to be met, just that there are 

consequences for not meeting or exceeding the standards. 

‰̂Performance Standards̃- ԍ ᵀѿ ꜚ ҩ ‰Ȃ ֓ ‰

Ҍᴪ ᵥ ̆ ₮Ҍ ‰ Ȃ 

 

Performance-based regulation (PBR) - Any rate-setting mechanism that links rewards to desired 

results or targets by setting rates (or rate components) for a given time according to external indices 

rather than a utilityôs actual cost of service. This type of regulation gives utilities better incentives to 

reduce cost than cost-of-service regulation. In developing performance standards for a PBR plan, a 

utility should: understand its historic performance in order to develop an appropriate baseline for 

yardstick Comparisons; determine those areas where cost savings may be realized and quality may be 

approved; and begin collecting information on service quality and develop measures to be used for 

benchmarking performance. 

ԍ ̂Performance-based regulation ̆ PBR̃  - ѿ֓ Ὲ Ԋҙ

Ⱶ ῤ ‰̂ ‰ ̃̆ ꞉ҍ

‰ └Ȃ ꞉Ὲ Ԋҙ ᵞ Ⱶ Ȃ

ҹ PBR ⅞└ ‰ Ὲ̆ Ԋҙ └ץ ₮

‰̕ ֓ ⁞ ̕ Ⱶ Ḥ ץ
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Ȃ 

 

Performance-related pay - Compensating managers or workers according to their level of 

performance. 

̂Performanceïrelated paỹ - ֲ ֲ Ȃ 

 

Permanent disconnection - Complete termination of telephone service, requiring reapplication to 

regain service. 

ӄ ℗ ̂Permanent disconnectioñ- Ⱶ ̆ ֣ Ⱶ Ȃ 

 

Personal data - Information on identifiable individuals; its use is generally restricted to avoid 

infringing on privacy. 

ҩֲ ̂Personal datã - ҩֲḤ ̕ ֓Ḥ ᶏ ץ̆ ᷅ ҩֲ Ȃ 

 

Planned economies - Those controlled by the national central government, which determines the type 

and amount of goods to be produced. 

⅞ ̂Planned economies̃- ѿ Ҭ └ ̆Ҭ ‗ ֟

Ȃ 

 

Planning: This is the process of setting goals, developing strategies, outlining tasks, and establishing 

schedules for a project to accomplish the objectives (such as meeting some reliability target) set for 

that project. Building a review process into the project analysis increases the likelihood that the 

organization undertaking the project will learn from its successes and failures. 

⅞̂Planning̃ - ҹ ̂ ֓ ̃̆ ȁ└

ȁ ᴋⱵȁ ᵬ Ȃ ῀ № Ҭ̆ ⱴ

Ṣ ῒ ⱳ Ȃ 

 

Points of connection (POC) - Switch connections made available for a fee to other providers of 

telephone service by network operators. 

̂Points of connection̆ POC̃ - ᶫ ̆ ԍ ῒז Ⱶᶫ

ט ֜ Ȃ 

 

Policy instruments - Policy tools designed for particular objectives. 
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ΐ̂Policy instruments̃ - ҹ ΐȂ 

 

Policy problems - Difficulties that arise in designing and implementing policies. 

̂Policy problems̃ - ⌠ Ȃ 

 

Polluter pays principle (PPP) - The principle of holding polluting firms responsible for the cost of 

clean-up or compensation to those adversely affected by the pollution. 

ט ↕̂Polluter pays principle ̆ PPP̃ - ᶏ ᴑҙ

ễ ↕Ȃ 

 

PoolCo - A specialized, centrally dispatched, spot market for power that functions as a short term 

market in establishing the short-term clearing price while providing a system of long-term 

transmission contracts. Pool regulation guarantees open access, comparable service and cost recovery, 

making ancillary generation services (load following, spinning reserve, backup power, reactive power) 

available to all market participants on comparable terms. A PoolCo also provides settlement 

mechanisms for differences in contracted volumes between buyers and sellers. 

ⱬ ̂PoolCõ - ѿҩҒ Ҭ ⱬ ֜ ̆ ⱳ ̆ ᶫ

ᴰ ᴇ Ȃ ⱬ Ḡ ԅ ῀ ȁ Ⱶ

̆ҹ ҍ ᶫ ᴆ ꜛ Ⱶ̂ ȁ ȁ ⱬȁ ⱳⱳ

Ȃ̃ ⱬ ҹӯ № ᶫ ‗ └Ȃ 

 

Poor: A term applied to citizens in the lowest portion of the income distribution. In some nations, 

many families are completely destitute. The lack of education, income, and job opportunities makes 

poverty an important policy issue; poverty is also linked to barriers in accessing infrastructure 

services. 

ֲ ̂Poor̃ - ῀№ Ҭ ᵞ ᵣȂ ѿ֓ ̆ ԍ Ȃ

ȁ ῀ ᵬ ᴪ ӎᶏ ҹѿҩ ̕

Ⱶ Ȃ 

 

Portfolio management - The aggregation and management of a diverse set of resources that is 

expected to serve as a hedge against various risks that may affect specific resources. In the context of 

a PoolCo, a portfolio manager would aggregate and manage a diverse portfolio of spot-market 

purchases, contracts-for-differences, futures contracts and other market-hedging type contracts and 

mechanisms. 

̂Portfolio management̃ - ҹԅ Ҍ ̆ ֟
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Ȃ ⱬ Ҭ̆ ᴪ Ҍ ̆ ӯȁ ᴇ

ȁ ץ ῒז Ḡṿ └Ȃ 

 

Positive economics - Statements of fact about how an economy works that can be proved or disproved. 

See normative economics. 

̂Positive economics̃- Ԋ ̆ ֓Ԋ

ץ ᴺȂ normative economicsȂ 

 

Positive externalities - External benefits that accrue to those outside direct production or consumption 

and for which they do not have to pay; e.g., expansion of vaccinations that reduces the likelihood that 

others catch the disease. 

̂Positive externalities̃ - ֓Ҍ ҍ ֟ ֲ ט ֣

Ȃᶛ ̆ ⁞ ԅῒֲז Ȃ 

 

Potential output - That output achievable if all resources were fully deployed. 

֟₮̂Potential output̃  ï ⌠ᾟ№ ’Ҋ ץ ⌠ ֟₮Ȃ 

 

POTS (plain old telephone service) - Traditional service without any special services based on newer 

technologies. 

ᴰ ҙⱵ ̂POTS̆ plain old telephone servicẽï ᴰ Ⱶ̆Ҍ ᴋᵥ ԍ

ⱵȂ 

 

Power pool - An association of energy utilities that coordinate their operations (aggregation of power 

from various generators, arranging exchanges between generators, and establishing or enforcing the 

rules of conduct for wholesale transactions) to maximize system stability and achieve least-cost 

dispatch. The pool may own, manage and/or operate the transmission lines (ñwiresò) or be an 

independent entity that manages transactions among others. 

ⱬ ᵣ̂Power pool̃ - Ὲ Ԋҙᴑҙ ̆ ̂ Ҍ ⱳ

̆ ӊ ⱳ ֜ ̆ ⱬ ҹ ↕̃ᶏ

Ȃ ᵣ ץ ȁ ̂ ̃ ᴰ ̆Ӟ ᵬҹѿҩץ

ᵣ ῒזҺᵣӊ ֜ Ȃ 

 

Power, firm - Power or capacity available at all times, even under adverse conditions, during a period 

covered by contract. 
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Ḡ ⱳ ̂Power, firm̃  ï ῤ ᴋᵥ Ṝ̂ ᶏ Ҍ≠ ’Ҋ̃ ץ ⱳ Ȃ 

 

Power, interruptible - Power contracted for under agreements that permit curtailment or cessation of 

delivery by the supplier. To compensate for the lower quality of service, a price discount is applied, 

reflecting the reduced backup capacity required. 

Ҭ ⱬᶫ  ̂Power, interruptiblẽ  ï ᾛ ⱬᶫ ╠ Ҋ⁞ Ả

ⱬᶫ ⱬᶫ Ȃᵬҹᵞ Ⱶ ễ̆ᶫ ᴪ ᶫѿ ̆ ԅ

⁞ Ȃ. 

 

Power, non-firm - In contrast to firm power, non-firm power or capacity lacks a guarantee of 

continuous availability under all conditions. 

Ḡ ⱳ  ̂Power, non-firm  ̃ ï Ḡ ⱳ ̆ Ḡ ⱳ ᴋᵥ ’Ҋ ⱬᶫ

ҌẠḠ Ȃ 

 

Predatory pricing - A pricing policy to force competitors out of an industry by charging temporarily 

low prices. It is often difficult to distinguish between such prices and robust competition. Pricing 

below marginal cost would be viewed as potential evidence of predation. 

ᴇ ̂Predatory pricing̃ ҳץ - ᵞᴇ ᶏ Ԉ ₮ ҙ ᴇ Ȃѿ ץ

≢ ᴇ Ԉ ’Ҋ ᴇȂᵞԍ ᴇ ҹ ᴇ Ȃ 

 

Prefix - The first three numbers of a seven-digit telephone number. 

̂ ̃╠  ̂Prefix̃  ï ҂ᵝ ╠҈ҩ  

 

Present value - See net present value. 

ṿ ̂Present valuẽ  ï net present valueȂ 

 

Press: A term applied to those organizations and individuals actively printing newspapers or delivering 

television news programs. The media (newspapers, television, and, increasingly, the Internet) shape 

citizen attitudes by providing information about the implications of various infrastructure policy 

options. See journalists. 

̂Press̃  ̇ ȁ ҩֲ Ȃ ᵣ̂ ȁ

ӂ ԍԑ ̃ ῏ԍ Ḥ Ḇ Ὲᴧ Ȃ

journalistsȂ 
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Pressure groups - Those formed to promote particular causes and influence particular policies. 

ᵣ ̂Pressure groups̃ ï ҹḆ ᵣȂ 

 

Prestige pricing - The ability to charge a premium price because of the image or status associated with 

a product. 

ᴇ ̂Prestige pricing̃  ï ֟ ᵝ ⱴᴇ ᴇ Ȃ 

 

Pre-subscription - Choosing a designated long distance telephone company to provide service for a 

public pay phone. 

̂Pre-subscriptioñ  ï ѿҩ Ὲ ᶫῈ ⱵȂ 

 

Price band - A price range that has minimum and maximum prices set. 

ᴇ  ̂Price band̃  ï ᵞ ᴇ ѿҩᴇ Ȃ 

 

Price basket controls - In price cap regulation, different controls can be placed on specific products or 

groups of products. The price adjustment of the price cap formula can differ across customer groups or 

product groups, thus reducing the pricing options available to firmsð generally to protect groups with 

inelastic demands who lack substitutes. 

№ ᴇ └ ̂Price basket controls̃  ï ᴇ ҉ Ҭ̆ ԍ ֟ ֟ ץ

ⱴҌ └ Ȃᴇ ҉ Ὲ ᴇ ֟ Ҍ Ҍ ׆̆ └ԅᴑҙ

ᴇ ̇ ԍḠ ӎ ף ӎ Ȃ 

 

Price cap excessive returns - Since a pure price cap regulation can result in a firm obtaining very high 

realized rates of return under favorable scenarios (and successful cost-cutting), regulators sometimes 

adopt a hybrid scheme that can involve sharing high returns with customers if those returns exceed a 

trigger point. In addition, a maximum return can be specified if there are negative political 

consequences to high reported returns. Note, such sharing rules or caps on returns dampens the firmôs 

incentives for cost containmentðleading to incentives similar to those under rate of return regulation. 

ᴇ ҉ Ҋ ̂Price cap excessive returns ̃ ï ԍ ᴇ ҉ └ ᴑҙ

≠̂ ⱳ ╝⁞̃ ’Ҋ ̆ └ Ṝᴪ ѿ֓ ̆

ѿҳ ᴑҙ ῍֣ Ȃ Ҍ≠ ’Ҋ̆

ᶏ └Ȃṿ ̆ ῍֣ ↕ ҉ Ҍ≠ԍ ꞉ᴑҙ └

̇֟ ԅ └ ᵌ Ȃ 
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Price cap financial model - Some versions of price cap regulation do not focus on identifying an 

externally-identified X-factor, but base the price control on the revenues necessary to cover the 

operating costs and provide an appropriate return on investments during the control period. The net 

present value of the firm incorporates the investments required to meet service quality and expansion 

targets, as well as projected efficiencies (which can be related to an X-factor). The results of the cash 

flow model are used to determine the price control. 

ᴇ ҉ Ⱶ  ̂Price cap financial model̃ ï ֓ ᴇ ҉ Ҍ῏ X

≢̆ ץ ᴑҙ ῀ҹ ᴇ └Ȃ

ᴑҙ ‪ ṿ ԅ Ⱶ ץ̆ ̂ҍ X

῏ Ȃ̃ ԍ‗ ᴇ ҉ Ȃ 

 

Price cap formula - A precise expression denoting the constraint facing a firm over the period of a 

price control. An example of a simple version of the formula would be RPI-X+K+Q, where the terms 

reflect adjustments for retail price inflation, productivity, network expansion, and improved quality of 

service. In practice, with baskets other features, the formal representation of the formula can be quite 

complicated. 

ᴇ ҉ Ὲ  ̂Price cap formulã  ï ᴑҙѿ ῤ ᴇ └ Ȃѿҩ

ᶛ ̔RPI-X+K+Q, ֓ ԅ ᴇ ҉ ȁ ֟ ȁ Ⱶ Ȃ

Ҭ̆ № ̆Ὲ ᴪ Ȃ 

 

Price cap path - At the time of the price cap review, a regulated firm might be earning excessive or 

inadequate returns. The regulator must make a determination regarding where to re-set the starting 

price for the new price cap formula. Sometimes a glide path is established to maintain incentives for 

cost containment during the last stages of a price control. Alternatively, a discrete price adjustment (or 

One-Off approach) is used to quickly re-set the price at a level where expected returns are not 

excessive (or inadequate). 

ᴇ ҉  ̂Price cap path̃  ï ᴇ ҉ ̆ ᴑҙ

Ҍ Ȃ └ ‗ ᴇ ҉ Ὲ ᴇ Ȃ Ṝ̆Ὶ ᴪ

ѿҩľҊ Ŀ ҉ѿ ᴇ └Ҭ └ꜚ Ȃ ̆ ᴇ

̂ѿ ̃ ᴇ ⌠ ̂ Ҍ ̃ ҉Ȃ 

 

Price cap regulation - See price reviews and price cap formula. Such regulation provides strong 

incentives to cut costs, but must the price control must also address service quality issues. Such 

regulation reduces incentives to over-invest in capital during the period of a price control. 

ᴇ ҉  ̂Price cap regulatioñ  ï price reviews  price cap formulaȂ

꞉ԅ ╝⁞̆ᵖᴇ └ Ⱶ Ȃᴇ ҉ └ԅ ᴇ
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└ ‖ꜚȂ 

 

Price cap, RPI-X regulation - See price cap regulation and price cap formula. 

ᴇ ҉ Ҭ  RPI-X └ ̂Price cap, RPI-X regulatioñ  ï price cap regulation  price 

cap formulaȂ 

 

Price Cap: A legally established maximum price that is imposed on a product or service. Generally, 

this price is below the one that would otherwise be charged by the supplier (for example, a 

monopolist). A price cap (or ceiling) is placed on a product or service within a market with the goal of 

keeping the price low, presumably based on the notion that otherwise the price would be too high. 

However, if imposed on a product or service subject to a competitive market, a price ceiling is likely 

to create a shortage of, or excess demand for, that product or service. See price cap formula. 

ᴇ ҉  ̂Price Cap̃  ̇ ֟ Ⱶᶭ └ ᴇ Ȃ ѿᴇ ᵞԍ ᴇ

҉ └ ᶫ ̂ ̃ ᴇ Ȃᴇ ҉ ԍ ҉֟

Ⱶᴇ ԍ ᵞ ̆ᴇ ҉ ԍ ̔ ᴇ ҉ ֓֟ ᴇ

ᴪ Ȃ ̆ Ԉ ҉ᶏ ᴇ ҉ ̆ ᴪ Ҍ Ȃ

price cap formulaȂ 

 

Price ceiling - An upper limit for price. 

ᴇ ҉  ̂Price ceiling̃  ï ᴇ ҉ Ȃ 

 

Price competition - Attempts by rival firms to attract customers with lower prices. 

ᴇ Ԉ ̂Price competitioñ  ï Ԉ ᵞᴇ ҽꜚȂ 

 

Price controls - Government limits on prices. 

ᴇ └ ̂Price controls̃  ï ᴇ └Ȃ 

 

Price deflator - An index that eliminates the effect of inflation. 

ᴇ ⁞  ̂Price deflator̃  ï ԅ Ȃ 

 

Price differentiation - Charging different prices for products or services. The price differentials can 

reflect costs, e.g., the lower cost of off-peak electricity. Or, they may be based on different price 

elasticities for customer groups (e.g. yield management for airlines.) 
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ᴇ  ̂Price differentiatioñ  ï ҹ֟ Ⱶ└ Ҍ ᴇ Ȃᴇ ץ ҉

≢̆ ᵞȂ ̆ᴇ ԍ ᵣ Ҍ ᴇ ̂ Ὲ

Ȃ̃ 

 

Price discrimination - Selling the same product in different markets for different prices (requires 

separation of markets to prevent resale). The higher prices will be in markets with relatively less 

elastic demands. 

ᴇ  ̂Price discriminatioñ  ï Ҍ Ҍץ ᴇ ֟ ̂

ץ Ȃ̃ ᴇ Ȃ 

 

Price elasticity of demand - The responsiveness of quantity demanded to changes in price. Calculated 

by dividing the percentage change in quantity demanded by the percentage change in price; the price 

elasticity of demand shows how an increase in price will affect total firm revenues; i.e., a value 

between 0 and -1 indicates an inelastic demand and an increase in total revenue for a price increase; a 

negative value of more than -1 indicates that total revenue will decrease with an increase in price. See 

demand elasticity. 

ᴇ  ̂Price elasticity of demand̃  - ᴇ ̆

№ ᴇ № Ȃ ᴇ ᴇ ᵥ ᴑҙ ῀̕

ᶛ ̆ ᴇ 0 -1ӊ ӎ ̆ᴇ ҉ ⱴᴑҙ ῀̕ ԍ-1

ᴇ ⱴᴪ⁞ ᴑҙ ῀Ȃ demand elasticityȂ 

 

Price elasticity of supply - The responsiveness of quantity supplied to changes in price, calculated by 

dividing the percentage change in quantity supplied by a percentage change in price. A value less than 

1 indicates an inelastic supply curve while a value greater than 1 indicates an elastic one; i.e., quantity 

supplied will be highly responsive to price changes. 

ᶫ ᴇ ̂Price elasticity of supplỹ  ï ᴇ ᶫ ̆ ᶫ

№ ᴇ № Ȃᶫ ᴇ ԍ 1 ӎᶫ ӎ ̆ ԍ 1

ᶫ ̆ᶛ ̆ᶫ ᴇ Ȃ 

 

Price floor - A fixed minimum price, set by an organization (or government agency) capable of 

enforcing the price control. 

ᴇ Ҋ  ̂Price floor̃  ï ⱬ ᴇ └ ̂ ̃ ᵞᴇ Ȃ 

 

Price index - A measure of the real price of a basket of goods (taking into account inflation); e.g. 

statistical measure of the retail price for a typical set of goods being purchased by ordinary people is 
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the Retail Price Index (RPI) or Consumer Price Index (CPI). Other indices capture wholesale prices, 

export prices, etc. 

ᴇ  ̂Price index̃  ï ᴇ ̂ ̃̕ ᶛ ̆ ѿ֓

ӯ ῖ ᴇ ҹ ᴇ ̂RPĨ ᴇ ̂CPĨ Ȃ

ῒז ᴇ ȁ₮ ᴇ Ȃ 

 

Price instability - Price fluctuation attributable to unstable supply and demand. 

ᴇ Ҍ  ̂Price instabilitỹ  ïҌ ᶫ ᴇ ꜚȂ 

 

Price makers - Those firms able to influence price. 

ᴇ └ ̂Price makers̃  ï ⱬ ᴇ ᴑҙȂ 

 

Price mechanism - The way prices signal firms and consumers to make changes in their economic 

behavior; i.e., with a rise in price for a particular product, firms are encouraged to increase output 

while consumers may seek a substitute product. 

ᴇ └ ̂Price mechanism̃  ï ᴇ ᴑҙ ῒ ҹ Ȃᶛ ̆

ѿ֟ ᴇ ҉ ̆ᴪ ꞉ᴑҙ ֟ ↕ ֟ף Ȃ 

 

Price Rebalancing: The process of aligning prices closer to their underlying economic costs. Such a 

process is designed to promote allocative efficiency. However, those benefiting from particularly low 

initial prices can be very poor and/or politically powerful and are likely to resist such price 

alignments. 

ᴇ Ῥ ̂Price Rebalancing̃ - ᶏᴇ ԍῒ ᴇ Ȃ ҹ

ԅ Ȃ ̆ ֓ ԍ ᵞ∆ ᴇ ױֲ / ΐ ⱬל

̆ ғ └ ᴇ Ȃ 

 

Price reviews - The regulatory process whereby new prices are established for a given number of 

years- often three to five. In the case of a price cap, the review will address a wide range of issues, 

including price baskets, price cap paths, automatic adjustments (as for inflation), productivity offsets 

(labeled the X-factor), quality of service, infrastructure expansion targets, and financial models. Other 

issues related to a mechanism's design include a determination to use deadbands or to develop an 

index of service quality indicators (versus the use of individual indicators), the use of symmetric 

(versus asymmetric) schemes, and an identification of the types of events that should be excluded 

from incentive schemes. The resulting control will be specified in a price cap formula and associated 

rules and definitions. 
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ᴇ ̂Price reviews̃ - ᴍῤ̂ ҹ 3-5 ̃ ᴇ ᵣ Ȃ

ᴇ ҉ Ҭ̆ᴇ ᴪ ̆ ѿ ᴇ ̆ᴇ ҉ ̆ ꜚ └

̂ ̃̆ ֟ⱬ ⁞̂X- ̃̆ Ⱶ ̆ Ⱶ Ȃῒזҍ

└ ῏ ᶏ ľᾛ ≠ Ŀ̂ deadbands̃ Ⱶ ̂

ԍҩֲ ̃ ‗ ̆ᶏ └̂ ԍ ̃̆ ץ ꞉ ץ└ Ԋᴆ ≢Ȃ

└ ᴪ ⌠ᴇ ҉ Ὲ ῏ ↕ ӈ҉Ȃ 

̂Ҭ ̔deadbands ѿҩ≠ ̆ ῤᴑҙ Ḡץ ῒ≠ Ȃ̃

The regulator defines a band (referred to as a ñdeadbandò) within which the firm is free to keep all 

earnings.̃  

 

Price signals - See price mechanism. The way changes in price affect resource allocation; i.e., an 

increase in demand for a product will push its price up and signal increased use of resources to 

produce this product. However, price signals work poorly when inflation is high, and changes in 

relative prices are more difficult to discern. 

ᴇ Ḥ ̂Price signals̃ - price mechanismȂᴇ ̕ᶛ ̆

֟ ⱴ ᴪ ᴇ ̆ ₮ ⱴ֟ ֟ Ḥ Ȃᵖ ̆

Ṝ̆ᴇ Ḥ ᵬ ᴪ ⁞ ̆ ᴇ ≢Ȃ 

 

Price stability - A macroeconomic objective involving a low inflation rate. 

ᴇ ̂Price stabilitỹ - ᵞ Ȃ 

 

Price structure - See rate design. 

ᴇ ̂Price structurẽ - rate designȂ 

 

Price taker - Those firms, usually smaller ones, unable to influence price. 

ᴇ ̂Price taker̃ - ⱬ ᴇ ᴑҙȂ 

 

Prices - The money charged and paid for goods and services. 

ᴇ ̂Prices̃ - ӯ Ⱶ ט Ȃ 

 

Pricing: Setting the price structure of a product or service through access-based methods, like a 

monthly fee, or usage-based methods, like per-unit charge. The rate design provides signals to 

consumers and allows the supplier to recover costs. 
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ᴇ̂Pricing̃ - └ ֟ Ⱶ ᴇ Ȃ ץ ԍ ῀ᶏ ̆ ̕ ԍᶏ

̆ ᵝ Ȃᴇ ᶫԅḤ ̆Ӟᶏᶫ Ȃ 

 

Primary carrier - The designated long distance company for a particular phone line. 

Һ ̂Primary carrier̃ - Ὲ Ȃ 

 

Primary distribution, primary distribution feeder - Part of the delivery system for energy and generally 

supplying high rather than the lower voltages distributed to retail customers. See primary voltage 

below. 

Һ ̂Primary distribution, primary distribution feeder̃- ⱬ ѿ №̆

ᶫ ᵞ ̆ primary voltagȂ 

 

Primary voltage - The voltage of the circuit supplying power to a transformer, in contrast to the output 

or load-supply voltage, which is called secondary voltage and which is generally the lower voltage 

supplied to retail customers. 

ѿ ̂Primary voltagẽ - ῀ ̆ ≢ԍ ₮ ᶫ ̂

ԋ ̆ ᶫ ᵞ Ȃ̃ 

 

Privacy - The right to choose to be left alone and to control access to information about oneself. 

̂Privacỹ - Ҍ └ҩֲḤ ≠Ȃ 

 

Private benefits - The advantages of an economic activity at the level of an individual person or 

decision-making unit. In addition these benefits can be aggregated over individuals to find the private 

benefits for a group, e.g., consumer surplus for demanders in a market. 

ֲ ̂Private benefits̃ - ҩֲ ѿҩ‗ ᾝ ҉ ꜚ ֟ Ȃ ̆

ᵣ ֲ ץ ᵣῤᴧ ҩᵣ ֲ ⱴ ̆ ҉ ▼ᵩ 

 

Private costs - The disadvantages of an economic activity at the level of an individual person or 

decision-making unit. In addition, these costs can be aggregated over individuals to find the private 

costs for a group, e.g., producerôs surpluses in a market. 

ֲ ̂Private costs̃ - ҩֲ ѿҩ‗ ᾝ ҉ ꜚ Ȃ ̆

ᵣ ֲ ץ ᵣῤᴧ ҩᵣ ֲ ⱴ ̆ ҉ ֟ ▼ᵩȂ 
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Private Enterprise: Use of non-government owned firms to supply products or services. 

ֲᴑҙ̂Private Enterprisẽ - ᶫ֟ Ⱶ Ὲ Ȃ 

 

Private goods - Those that are consumed and others do not benefit; i.e., one personôs consumption 

means the good will not be available for another personôs consumption. 

ֲ ̂Private goods̃ - ԍ ғΐ ז ̕ᶛ ̆ ֲ

ֲז Ȃ 

 

Private interest - Behavior that reflects attention to personal or private benefits. 

ֲ≠ ̂Private interest̃ - ҩֲ ῏ ҹȂ 

 

Private sector - That portion of an economy where decisions are made by managers of non-state 

enterprises and private investors. 

̂Private sector̃  - ᵣ №̆ῒ‗ ᴑҙ ֲ ֲ

Ạ₮Ȃ 

 

Private sector investment - Spending on capital goods by businesses and individual investors rather 

than by government. 

ֲ ̂Private sector investment̃ - ᴑҙ ҩֲ ῀Ȃ 

 

Privatization - The sale of a governmentôs ownership shares in businesses to private investors. The 

value of those shares will depend on the net present value of expected cash flows from the assets that 

are sold. 

̂Privatizatioñ  - ᴑҙ ₮ ֲ Ȃ ᴇṿᶭ ԍ

₮ ֟ ‪ ṿȂ 

 

Privatization: The process of moving from a government-owned system to a privately-owned, 

(for-profit) system. 

̂Privatizatioñ  - ҹ ֲ ץ̂ ≠ҹ ̃ Ȃ 

 

Privatized utilities - The outcome of privatization in infrastructure sectors. Provision of service by a 

privately owned enterprise rather than by a government entity. 

Ὲ Ԋҙ̂ Privatized utilities̃  - ̆ ֲᴑҙ ᶫ Ⱶ
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Ȃ 

 

Procedural fairness - Open and transparent due process. The process should include 

opportunities for stakeholder participation, adherence to announced schedules and consistency over 

time. 

Ὲ ̂Procedural fairness̃ - Ὲ ȁ Ȃ ≠ ῏ ҍ ̆

Ὲ ץ⅞ ῤ Ȃ 

 

Process innovation - The use of new technologies in a production process. 

⇔ ̂Process innovatioñ  - ֟ Ҭ Ȃ 

 

Process: Method used to obtain results. This can include procedures, descriptions of activity flows, or 

a specified sequence of tasks. 

̂Process̃  - ̆ ȁ ᵬҙ Ȃ 

 

Producer goods - Those capital goods involved in production; e.g., machinery. 

֟ ̂Producer goods̃  - ֟Ҭ ⌠ ̆ Ȃ 

 

Producer price index (PPI) - A statistical measurement of the cost for a typical set of raw materials and 

other inputs being purchased by firms. 

֟ ᴇ ̂PPĨ  - ѿ ᴑҙ ῒז ῀ Ȃ 

 

Producer surpluses - The difference between the minimum price a producer is willing to accept for a 

given quantity of a good and the price actually paid by a buyer. 

֟ ▼ᵩ̂Producer surpluses̃ - ӯ ט ᴇ ֟ ᵞᴇ ӊ

Ȃ 

 

Product life cycle - The different stages of a product or product line: Development, 

introduction, growth, maturity, and decline. 

֟ ̂Product life cyclẽ  - ֟ ֟ Ҍ ̔ ̆ ̆ ̆

Ȃ 
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Production - The output of goods and services. 

֟ ̂Productioñ  - Ⱶ ₮Ȃ 

 

Production possibility boundary - The combination of goods a country can make with resources fully 

employed in a given time period. Also known as the production possibility frontier (PPF). 

֟ ̂Production possibility boundarỹ - ᾟ№ ᴆҊ̆ѿҩ ѿ

ῤ ץ ֟₮ ֟ ȂӞ ҹ production possibility frontier (PPF)Ȃ 

 

Production possibility frontier (PPF) - See production possibility boundary 

֟ ̂Production possibility frontier̆ PPF̃  - production possibility boundaryȂ 

 

Production targets - Output goals. 

֟ ̂Production targets̃  - ֟₮ Ȃ 

 

Productive capacity - A firmôs output if all resources are optimally employed to meet the highest 

production levels possible. Fixed inputs (like physical capital) are usually the binding constraint 

limiting production. 

֟ ⱬ̂Productive capacitỹ  - ᴑҙ ᶃᶏ Ҋ ⌠ ֟ Ȃ

῀̂ ̃ └֟ Ȃ 

 

Productive efficiency - Producing output at least cost. The term goes beyond engineering efficiency to 

include the appropriate input mix given input prices: inputs are utilized so that the ratio of the 

marginal products is equal to the ratio of input prices. In a perfectly competitive market, this would be 

where firms are producing at the lowest unit cost, where MC = AC. 

֟ ̂Productive efficiencỹ ץ -  ᵞ ֟Ȃ ֟ Ҍֽ ̆

῀ᴇ Ҋ ᶃ ῀ ̔ ᾟ№ᶏ ̆ᶏ ֟ ԍ Ȃ ῃ Ԉ ҉̆

֟ ᴑҙץ ᵞ ᵝ ҉ ֟̆ MC=AĈ = Ȃ̃ 

 

Productivity - An index of efficiency, involving a ratio of outputs to inputs. Total factor productivity 

divides output by inputs, where the weight given the quantity of inputs is the price paid per unit input. 

Sometimes, output divided by labor is used as a measure of productivity, but labor productivity is only 

a partial measure of the efficiency of an organization, since greater output could also be due to having 

additional complementary inputsðsuch as capital or materials. Measuring inputs and outputs can be 

very difficult. 



Version date 12 May 2009 127 of 193   

֟ ̂Productivitỹ  - ̆ ֟₮ҍ ῀ Ȃῃ ֟ ֟₮ ҉

῀̆ ῀ ҹ ᵝ ῀ᴇ Ȃ ̆ ֟₮ ҉Ꞌꜚⱬ ᵬҹ ֟ ѿ

ҩ ̆ᵖ Ꞌꜚ ֟ ֽ № ̆ ҹ֟₮ ⱴ ԍῒז ῀

ⱴ̆ Ȃ ῀ҍ֟₮ Ȃ 

 

Productivity growth - The rate of change of a specific productivity index. The number depends on the 

underlying rate of technological change and improvements in product quality. Different sectors have 

different opportunities for productivity growth. 

֟ ̂Productivity growth̃  - ҩΐᵣ ֟ Ȃῒ ṿ ‗ԍ

֟ ȂҌ ҙ Ҍ ֟ ᴪȂ 

 

Productivity measurement - Technique for calculating the effectiveness of resource use by an 

organization or enterprise. This can be particularly difficult for service industries where consumers are 

part of the production process. See productivity and productivity growth. 

֟ ᵀ̂Productivity measurement̃ - ᴑҙ ᶏ Ȃ ԍ

֟ ѿ № Ⱶҙ Ȃ productivity productivity growthȂ 

 

Profit ï In economics, profit is the above normal return to a firm resulting from innovation, market 

power, or fortunate circumstances (luck). Accounting profit is often called net income. Some view 

profit as the reward for bearing uninsurable risks associated with production. 

≠ ̂Profit̃  - Ҭ̆≠ ԍ⇔ ̆ ⱬ̆ ≠ ᴆ̂ ̃֟

Ȃᴪ ≠ Ӟ ҹ‪≠ ȂӞ ҹ≠ ԅҍ֟ ῏ Ҍ

Ȃ 

 

Profit and loss statement - A record of a firmôs activities over a period of time. In contrast to the 

balance sheet, which indicates financial position at a moment in time, the profit and loss statement 

considers how well a firm has operated over a given time period, showing the revenues and expenses. 

The net of these is the accounting profit earned. Also called income statement.  

̂Profit and loss statement̃ - ᴑҙ ѿ ῤ ꜚ Ȃҍ ֟ ṽ Ҍ ̆

֟ ṽ ҩ Ⱶ ’̆ ѿҩᴑҙ ῤ

’ ᵥ̆ ᴑҙ ῀ҍ Ȃ ῀ҍ ‪ṿ ҹᴪ ≠ Ȃ Ӟ ᵬ≠ ̂income 

statement̃ . 

 

Profit margin - Profit as a percentage of turnover (or sales). 

≠ ̂Profit margiñ  - ≠ ҙ ̂ ̃ ᶛȂ 
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Profit maximization - Making the largest surplus of revenue possible over cost. Profit is maximized 

when marginal revenue equals marginal costs. 

≠ ̂Profit maximizatioñ  - ᶏ ῀ ᵩ Ȃ ԍ ̆

≠ Ȃ 

 

Profitability ratios - These include the return on total assets, return on capital employed, return on 

equity, net profit margin and net asset turnover and are used to assess the profitability of a company. 

̂Profitability ratios̃  - ֟ ̆ ̆ ̆‪≠

‪ ֟ ̆ ᵀѿҩῈ ≠ ⱬȂ 

 

Profits, windfalls - Accounting Profit (or Net Income) reflects a firmôs financial performance for a 

particular year. If those profits are not viewed as due to excellent entrepreneurial decisions or 

risk-taking activities but to ñluckò, the profits might be labeled as windfalls. For example, if a 

domestic firm pumps petroleum and a war reduces access to external sources, the domestic price could 

sky-rocket ï resulting in high returns for domestic producers. Political bodies will be tempted to tax 

those returns since socially, the returns may be viewed as unjust or unfair. 

῀̂Profits, windfalls̃  - ᴪ ≠ ̂ ‪≠ ̃ Ὲ ѿ Ⱶ Ȃ ≠

Ҍ ԍ ᴑҙ ‗ ꜚ̆ ֽ ԍñ ò̆ ↕ ≠ ҹ

ñ ῀òȂᶛ ̆ѿҩ ῤᴑҙ ̆ ѿ Ԉ ῀ ⁞ ̆ ῤ

ᴇ ᴪ ̆ ῤᴑҙ Ȃ ῀ ̆ ҹ ᴪ

ҹ ≠ ҌῈ Ȃ 

 

Profit-sharing regulation - Under rate of return or price cap regulation, limits may be placed on returns. 

Sharing rules can be used to provide incentives for cost containment. Consumers immediately receive 

some benefit from efficiencies achieved by the firm. Sometimes referred to as hybrid schemes. See 

price cap excessive returns. 

≠ №֣ ̂Profit-sharing regulatioñ  - ᴇ ҉ Ҭ̆ ≠ └Ȃ

≠ №֣└ ꞉ᴑҙ └ Ȃ ᴑҙ׆ Ҭ Ȃ≠ №֣

Ӟ ᵬҹ ̂ᴇ ̃ └Ȃ price cap excessive returnsȂ 

 

Progressive tax - One that takes an increasing proportion of income as income rises; e.g., marginal 

income tax rates increase with the amount of income earned. 

̂Progressive tax̃  - ῀ ⱴ ᶛ ̆ ≠

῀ ⱴ ⱴȂ 
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Promotion campaigns - Ways to interest people in the purchase of a product or service. 

Ḇ ꜚ̂Promotion campaigns̃ - ꞉ֲױ ӯ֟ Ⱶ Ȃ 

 

Property rights - Ownership rights. 

̂Property rights̃  - Ownership rightsȂ 

 

Proportionate return - An arrangement that allows telecom operators a proportionate share of incoming 

and outgoing calling traffic. 

ᶛ ̂Proportionate returñ - ѿ ᾛ Ḥ ᶛ№֣ Ḥ

Ȃ 

 

Protectionism - Most commonly used to describe steps taken by countries to protect their domestic 

industries from foreign competition (imports). 

Ḡ Һӈ̂Protectionism̃  - Ḡ ῤ֟ҙҌ Ԉ̂

̃ Ȃ 

 

Provider of last resort - A legal obligation of utilities to provide service to customers denied service by 

others. 

ᶫ ̂Provider of last resort̃  - ΐ ӈⱵ ῒז

ᶫ ⱵȂ 

 

Prudency: A test used by regulators to evaluate the justification for particular corporate activities, used 

for cost of service and price cap regulation. The test checks whether an investment or outlay is 

reasonable based on principles of cost minimizing--thus promoting frugal behavior by managers. It 

should not be an after-the fact evaluation, but one that utilizes the information only available at the 

time of investment or outlay decisions, including expectations about the future. However, the test does 

assess what managers should have known and should have considered when they made the decision in 

question. 

̂Prudencỹ  - ѿ ̆ ᵀ Ὲ ꜚ ̆ Ⱶ

ᴇ ҉ Ȃ ԍ ↕ ѿ ₮ ðð

Ḇץ ֲ ҹȂ Ҍ ԍ Ԋ ᵀ̆ ᵬ₮

₮‗ Ḥ ̆ Ȃᵖ ̆ ᵀ ֲ‗

⌠ Ḥ Ȃ 
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Prudential ratios - The liquidity ratios of banks considered safe. 

̂Prudential ratios̃  - ҹ ῃ ꜚ Ȃ 

 

Public benefits - The advantages of an economic activity at the level of a society or community. 

Ὲ῍≠ ̂Public benefits̃  - ᴪ Ὲᴧ ҉ ꜚ֟ ≠ Ȃ 

 

Public benefits fee (PBF) - A tax created by the Wisconsin State Legislature to fund ñUtility Public 

Benefits,ò energy assistance for income-qualified households, expansion of state energy conservation 

and efficiency programs, and support for development of renewable energy sources. 

Ὲ῍ ≠ ̂Public benefits feĕ PBF̃  - ⇔ ̆ תּ ñῈ

ԊҙῈ῍ ≠ò ̆ ῀ ѿ ᴆ ꜛ̆

⅞ ѿ №̆ ҹ Ῥ ᶫ Ȃ 

 

Public compensation - An action by a supplier, such as siting a production plant or obtaining rights of 

way may require that negatively affected parties receive money to compensate them for adverse 

consequences. 

Ὲ῍ ễ̂Public compensatioñ  - ᶫ ҹ̆ ҹ

ῒҌ≠ Ԋֲ ҉ ễȂ 

 

Public corporations - State owned industries. 

ᴑҙ̂Public corporations̃  - ᴑҙȂ 

 

Public Enterprise: An incorporated or large unincorporated enterprise in which public (governmental) 

authorities hold a majority of the shares and/or can exercise control over management decisions. 

Ὲ ᴑҙ̂Public Enterprisẽ  - Ὲ῍̂ ̃ № ‗

└ ᴍ└ ᴍ└ᴑҙȂ 

 

Public expenditure - Government spending for the general benefit. 

Ὲ῍ ₮̂Public expenditurẽ  - ҹԅῈ῍≠ ₮Ȃ 

 

Public goods - Those that are consumed jointly by many without any loss in availability or quality; 
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e.g., a lighthouse. These goods are not provided in pure free-market systems because, once provided, 

it is impossible to restrict or exclude consumption. 

Ὲ῍ ̂Public goods̃  - Ὲᴧ῍ ғҌᴪ ῒ ᴋᵥ ̆

Ȃ ֓ Ҍ ᶫ̆ ↕ Ҍ └ ֟ Ȃ 

 

Public interest - A term that is difficult to define with precision, but it generally is intended to refer to 

the common good. See public interest goals for examples. 

Ὲ῍≠ ̂Public interest̃  - ӈ ѿҩ ̆ ԍ ῍ף ≠ Ȃ public 

interest goalsȂ 

 

Public interest goals - In terms of electric utility regulation, these include 1) equity among and within 

social classes and generations, 2) a balance between long- and short-term goals, 3) protection against 

abuse of monopoly power, 4) general protection of the health, safety and welfare of people and the 

environment. 

Ὲ῍≠ ̂Public interest goals̃  - ⱬῈ Ԋҙ ̆Ὲ῍≠ 1̃ ᴪ

ӊ ף ӊ Ὲ ̆2̃ ̆3̃ᾧ ⱬ ᷅ ̆4̃

Ὲ ẫ ȁ ῃ ≠ Ḡ Ȃ 

 

Public interest theory of regulation - Explains government intervention in markets and associated 

regulatory rules as responses to market failures and market imperfections. This theory argues that 

regulation promotes the general welfare rather than the interests of well-organized stakeholders. 

Ὲ῍≠ ̂Public interest theory of regulatioñ - ῏

ᵬҹ Ȃ Һ Ḇ ԅῈ῍ ≠̆ ≠

῏ ≠ Ȃ 

 

Public limited company - One that exists as a separate legal entity to protect shareholders from 

unlimited liability. 

ᴍ Ὲ ̂Public limited companỹ  - ᵬҹ ֲ ̆Ḡ қᾧ ᴋ

Ὲ Ȃ 

 

Public phone - A pay telephone for the public, owned and operated by the local telephone company or 

by other firms connecting to the network. 

Ὲ῍ ̂Public phonẽ  - Ὲ ט ̆ Ὲ ῀ ῒזῈ

Ȃ  




